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Application of Schedule: This Schedule is applicable to all Residential Custoners
in an incorporated service area purchasing natural gas from Si Energy, L.P
(hereinafter SiEnergy) for use at the point of delivery. Monthly Base Rate
Custoner s base nonthly bill wll be cal culated using the follow ng Custoner and
Ccf charges: Custonmer Charge $15.00 per nonth, plus all Ccf at $.3158 per Ccf.
Purchased Gas Adjustnent: In addition to the base nonthly bill above, each
custonmer s bill will include a Purchased Gas Adjustment which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with SiEnergy s Rate PGA Purchased Gas Adjustnment tariff in effect
during the billing nonth. Taxes: In addition to the nonthly charges above, each
customer s bill will include a charge for an ampunt equivalent to the custoner’s
proportional part of the city franchise fees, state gross receipts taxes, or other
governnental |evies payable by the Conpany, exclusive of federal income taxes
Muni ci pal franchi se fees are determined by each municipality s franchi se ordi nance
Each nunicipality' s franchise ordinance will specify the percentage and
applicability of franchise fees. Fromtine to tine, the tax factor may be
adjusted, if required, to account for any over or under recovery of nunicipa
franchi se fees by the Conpany and to include an anpbunt equivalent to the
proportionate part of any new tax or increased franchise fee or tax, or any other
governmental inposition, rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any governnental authority,
including districts, created under the laws of the State of Texas. The Conpany
will also collect sales taxes where applicable. Surcharges: In addition to the
nmont hly charges above, each customer™s bill will include an anmount for surcharges
cal culated in accordance with the applicable rider(s). Conditions: Subject in al
respects to applicable laws, rules and regulations fromtine to time in effect.

RATE PGA PURCHASED GAS ADJUSTMENT TARI FF
Applicalbe to all customer classes

Pur pose and Intent:

This provision is intended to allow collection of the gas purchase costs of

Si Energy, L.P., (hereinafter SiEnergy or the Conpany) in a manner that will |essen
monthly fluctuations in the Purchased Gas Adjustnment and ensure that actual costs
billed to custonmers are fully reconciled with actual costs incurred, subject to
limtations for excessive |ost and unaccounted for gas. The billing methods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing nmethods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. SiEnergy will make
appropriate regulatory filings and obtain regul atory approvals, as required, before
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maki ng changes to its rates.
Applicability:

This clause shall apply to all SiEnergy gas tariffs that incorporate this Purchased
Gas Adjustnent tariff provision and which have been properly filed and inpl emented
with the appropriate jurisdictional authority.

Definitions: Standard Cubic Foot of Gas - the amount of gas contained in one (1)
cubic foot of space at a standard pressure of fourteen and sixty-five hundredths
(14.65) pounds per square inch, absolute and a standard tenperature of sixty (60)
degrees Fahrenheit.

Ccf - one hundred standard cubic feet of gas.
Mef - one thousand standard cubic feet of gas.

Purchased Gas Vol unes - The vol unes of gas, expressed in Mf's, purchased by the
Conpany and received into the Conpany's distribution systenms fromall sources,
including withdrawal s from storage, and excluding gas injected into storage.

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conmpany's distribution systems, all as nore specifically described herein.

Wi ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol urres, cal culated on a nmonthly basis, and expressed as dollars per Mf.

Billed Gas Vol unes - The volunes of gas billed to custoners, plus volunes of gas
billed to third parties followi ng | osses or damages, expressed in Mf's.

Bill ed Gas Revenues - The total ampunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustment during the sanme period.

Lost and Unaccounted for Gas (LUG - Purchased Gas Vol unes minus the sumof Billed
Gas Vol umes and netered Conpany used gas.

Purchased Gas Adjustment (PGA) - An Adjustment on each custoner's nmonthly bill,
expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconci liation Adjustment, all as nore specifically described herein.

Annual Review Period - The 12 nonth period ending June 30 of each year.

Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determ ne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annual
Revi ew Peri od.
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Annual | nbal ance Total - The total anount deternined through the Annual Review to
be credited or surcharged to custoners' bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues.
Reconciliation Adjustnment - A credit or surcharge included in the Purchased Gas
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis.

R _PGA2

Record Keepi ng:

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany-owned gas injected into and w thdrawn from
storage, and any adjustnents relative to any inbal ances. The records shall include
date, quantity, and cost details for all gas handl ed.

Purchased Gas Cost Cal cul ation:

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systenms. The determ nation shall include, but not be limted to,

vol unmetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportation of gas purchased by
Si Energy, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis.

Purchased Gas Adjustnent Cal cul ation: Each custoner bill shall include a Purchased
Gas Adjustnent reflecting the estimted Wighted Average Cost of Gas for the period
covered by the bill, which estimte shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas,
plus a Reconciliation Adjustnent to account for any Annual |nbal ance Total.

Annual Review. For each Annual Review Period, the Conpany shall determne (i) the
amount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues,
and (ii) the LUG volune for the Annual Review Period. As limited by the LUG vol une
limtation set forth below, the Annual |nbal ance Total shall then be credited or
surcharged to the custoners' bills over a twelve nonth period commenci ng each
Septenber 1 follow ng the Annual Review Peri od.

Annual | nbal ance Total, LUG Volune |ess than five percent of Purchased Gas Vol unes
or LUG Volume is negative:

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be |ess
than five percent of the Purchased Gas Vol unes, or if the LUG volune is negative
(indicating a line gain), the Annual |nbal ance Total shall be the difference
between the total Purchased Gas Cost and the total Billed Gas Revenues for the
Annual Revi ew Peri od.

Page 3 of 124




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 5393 COVPANY NANME: SI ENERGY, LP

| TARIFF CODE: DS

RRC TARI FF NO. 16886

| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

Annual | nbal ance Total, LUG Volume is positive and is greater than five percent of
Purchased Gas Vol unes

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determ ned as follows

(1) The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review Period shall be determn ned

(2)M nus, The Purchased Gas Costs attributable to LUG vol unes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Wi ghted Average Cost of Purchased
Gas for the Review Period

Reconci liation Adjustment Cal culation: The Annual |nbal ance Total (whether
positive or negative) shall be credited or surcharged over twelve nobnths in equa
total anopunts per nmonth. The recovery shall be through a Reconciliation Adjustnent
included in the Purchased Gas Adjustnent. The Reconciliation Adjustment for each
nont h shall be determined as follows

(1) Each nmonth of the twelve-nmonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be cal culated by dividing the anount to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anpbunt to correct for any previous over or under estinmates of Billed Gas Vol unes
during the previous month or nonths in the same reconciliation period), by the
estimated Billed Gas Volunmes for the nonth

(2)At the end of each 12-nonth period, any remaining bal ance in the Annua
I mhal ance Total shall be included in any Annual |nbalance Total to be credited or
surcharged during the successor 12-nonth period

ANNUAL RECONCI LI ATI ON REPORT: The Conpany shall file an Annual Reconciliation
Report with the Regulatory Authority which shall include but not necessarily be
limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30

(2) Atabulation of gas units sold to general service custoners and rel ated Cost of
Gas Cl ause revenues

(3) A description of all other costs and refunds made during the year and their
effect on the Cost of Gas Clause to date

(4) A description of the inbalance paynents nade to and received fromthe Conpany's
transportation custoners within the service area, including nonthly inbal ances
incurred, the nonthly inbal ances resol ved, and the anmpbunt of the cunulative
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i mbal ance. The decription should relect the systemi nbal ance and i nbal ance anopunt
for each supplier using the Conpany's distribution systemduring the reconciliation
peri od.
11_WNA

Appl i cation:
Applical be to all custoner classes.

Monthly Cal culation: In order to reflect weather variances in a tinmely and accurate
manner, the Weather Normalization Adjustment rate (WNA) shall be separately

cal cul ated and adjusted nmonthly by rate class for each neter reading or billing
cycle (cycle). Monthly WNA adjustments will be based upon weather information for
the periods beginning with the first Cycle read in Cctober and ending with the | ast
Cycle read in the followi ng April.

The Weather Nornmalization Adjustnment rate for each Cycle shall be based on the
follow ng fornul a:

WNA Rate = WD/ CW+RC.
WND i s cal cul ated based on the follow ng formula:
VAD = (( HDDNn/ HDDa* HL) - HL) * VR.

Definitions:

WAD - Weather Normalization Dollars to be collected fromthe Cycle.

CW - Current Month Volunmes billed for the Cycle.

HDDn - Normal heating degree days during the Cycle.

HDDa - Actual heating degree days during the Cycle.

HL - Heat Load vol unes cal cul ated using the followi ng formula: Total volunes for
the Cycle | ess Base Load vol unes where Base Load vol unes are cal cul ated by

mul tiplying the Base Load per custoner as established in the nbst recent rate case
by the number of customers in the Cycle.

VR - Volunetric cost of service rate for the applicable custoner class.

RC - The Reconciliation Conponent anmount to be retun to or recovered fromthe
customers each nmonth from Cctober through April as a result of any prior year's
over or under collections.

Reconciliation Audit: An annual review shall be perforned of the Conpany's books
and records for each seven nmonth period beginning with Cctober and ending with the
subsequent April to determ ne the anpunt of over or under collection by custoner

class occurring during such seven nonth period. The audit shall determine: (a) the
total anount of volunetric revenues collected from custoners, including WA
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revenues, (b) the Base Load reveues collected fromcustoners using the Base Load
per cusoner as established in the nost recent rate case nultiplied by the nunber of
customers during the period, (c) the difference between the volunetric revenues
coll ected fromcustoners and the Base Load, which represents the weather-sensitive
revenues billed, (d) the cal cul ated WNA revenues determ ned by the operation of the
provi sions of this weather nornalization adjustnment clause, and (e) the amount of
any over or under collection of WNA revenues from operation of the provisions of
this clause

Det ermi nati on and Application of the Reconciliation Conponent: |f the
Reconciliation Audit reflects either an over recovery or under recovery of revenues
in any rate class, such anpbunt, if any, shall be divided by the gas sal es vol unes
by rate class, adjusted for the effects of weather, growh, and conservation for
the subsequent period beginning with the first Cycle read in Cctober and endi ng
with last Cycle read in the following April. The Reconciliation Conponent so
determned to collect any revenue shortfall or to return any excess revenue shal

be applied for a seven (7) period beginning with the first Cycle in Cctober and
continuing through the last Cycle in April at which time it will termnate until a
new Reconciliation Conponent is determ ned

Monthly Report: By the 25th day of the followi ng nonth, the Conpany will file with
the Regul atory authority a nmonthly report showi ng the current rate adjustments for
each applicable rate schedul e. Supporting docunmentation will be nmade avail able for
revi ew upon request.

Annual Report: By each Septenber 1, the Conmpany will file with the Regul atory
Aut hority an annual report verifying the past year's WNA col l ections or refunds
whi ch shall include but not necessarily be timted to

1) A schedule of the actual gas sales volumes and respective revenues by rate class
by month for the seven nmonths ending April 30, with revenues collected via this
clause identified separately.

2) A schedul e of the weather normalized volunmes and repective revenues by rate
class for the seven nonths ending April 30 using the nethodol ogy adopted in the

nost recent rate case.

3) Acalculation of the difference between the actual gas sal es vol umes and
revenues by rate class and the weather normalized gas sal es vol unes and revenues

4) A schedul e showing the difference between the total amount to be collected or

refunded through the annual reconciliation conponent and the actual anopunt
coll ected or refunded during the sanme period

TABLE OF CONTENTS

Rat e Schedul e Description
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UTI LI TY OPERATI ONS AND SERVI CE AREAS
DEFI NI TI ONS

RATE R RESI DENTI AL SALES

. RATE C COMMERCI AL SALES

RATE S PUBLI C SCHOOL SALES

RI DER PSF PI PELI NE SAFETY FEE

RI DER RCE RATE CASE EXPENSES

. RATE M M SCELLANEQUS SERVI CE CHARGES
10. RATE LEP LI NE EXTENSI ON POLI CY

©CoNo G k~wdE

Si Energy, LP owns and operates a natural gas distribution systemthat provides
natural gas service in the Cty of Mssouri GCty, Texas and Fort Bend County,
Texas.

The following will respond to inquiries regarding provisions of this Tariff for Gas
Servi ce:

June Dively

Si Energy, LP

P. O Box 340279
Austin, TX 78734-0279
(512) 261-4152

COMMERCI AL CUSTOVER A customer, other than a Residential or Public School
customer, and not otherw se covered by a contract under the contract rate
provi sions of Section 104.003 of the Texas Utilities Code.

COW SSI ON  The Railroad Conmi ssion of Texas.
COWPANY  SiEnergy LP, its successors, and its assigns.

CUSTOVER  An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving gas service or who is
receiving the benefit of gas service at a specified point of delivery.

ENVI RONS  The uni ncorporated areas in Fort Bend County, including, but not limted
to, Sienna Plantation, Sienna Point, Sienna North and adjacent properties.

RATE SCHEDULE A statenent of the method of determ ning charges for gas service,
i ncludi ng the conditions under which such nmethod applies.

RESI DENTI AL CUSTOMER  Unl ess otherw se specified in the rate schedule, a custoner
whose service is separately and individually metered in an individual private
dwelling unit or in an individually netered apartnment, condominium or sinlar
dwel I ing and who uses natural gas primarily for Residential End Uses and occupies
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the buil ding

RESI DENTI AL END USES  Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling

Application: Applicable to all custoner classes. Conpany will charge a surcharge
to recover pipeline safety and regulatory fees assessed by the Conm ssion pursuant
to Section 121.211 of the Texas Utilities Code and Conmission Rule 16 TAC section
8. 201. The surcharge will be charged not nore often than once a year and will be
billed foll owi ng payment by the Conpany to the Commission, in accordance with the
Conmi ssion's rules. The Conpany will charge a one-tinme custoner charge per bill of
$0. 97 per service or service line

Application
Applicable to all customer classes

Mont hl'y cal cul ation

The bill of each customer shall include a surcharge designed to recover the
Conpany's rate case expenses. The surcharge will be calculated on a Ccf basis using
total conpany volunmes for all customer classes, over a period of twelve (12) nonths
commencing with the effective date of the rates set forth in this tariff.

Al collections of the surcharge will be applied nonthly to the outstanding
uncol | ect ed bal ance of such rate case expenses, and interest at the rate of 4.66
percent per year shall be cal cul ated on, and added to, the declining bal ance each
nonth. To the extent that sone expenses may be estimates, Conpany is authorized to
add such expenses as incurred to the ambunt to be surcharged up to the tota
estimat ed expenses of Conpany and municipalities being rei nbursed pursuant to the
order in question

Cities for which proposed rates went into effect Novermber 12, 2008 under operation
of law. Mssouri City ordinance 99-07; City of Ful shear ordi nance 2013-1109
ef fective 06252014, City of Sugar Land ordi nance 1856 effective 10102014

| RATE ADJUSTMENT PROVISIONS

None
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30813 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Ful shear |nc
36835 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Conroe | nc
8823 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
8823 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
30813 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAMVE Ful shear Inc
36835 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANE Conroe Inc
8823 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
30813 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Ful shear |nc
36835 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Conroe | nc
36835 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Conroe | nc
REASONSFOR FILING
NEWP: N
RRC DOCKET NO
Cl TY ORDI NANCE NO O di nance 2276- 15
AVENDMENT ( EXPLAI N) :
OTHER(EXPLAI N): Provide gas to new custoners in Conroe Inc
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TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

A Resi denti al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO 177 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME: June M DDLE: LAST NAME: Di vel y

TITLE: Account ant
ADDRESS LI NE 1: PO Box 340279
ADDRESS LI NE 2:
CITY: Austin STATE: TX ZIP: 78734
AREA CODE: 512 PHONE NO 261- 4152 EXTENSI ON:

ZI P4:
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RAI LROAD COVWM SSI ON OF TEXAS O L AND GAS DI VI SION GAS UTILITIES DIVISION O L AND GAS DOCKET
GAS UTILITIES DI VISION NO. 20-62,505 DOCKET NO. 489 ORDER RELATI NG TO THE APPROVAL BY THE
COWM SSI ON OF CURTAI LMENT PROGRAMS FOR NATURAL GAS TRANSPORTED AND SOLD W THIN THE STATE OF
TEXAS After due notice the Railroad Commission of Texas on the 30th day of Novenber, 1972
heard testinony and requested witten curtailnent priorities fromrepresentatives of investor
owned and mnunicipal gas utilities conpanies, private industry consuners and others responsible
for directing avail able natural gas supplies to the consumers of natural gas in the State of
Texas. WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in
Article 6050 to 6066, inclusive, R C S., as anmended; and WHEREAS, the Conmi ssion has

determ ned the need for a curtailment programto assure effective control of the flow of
natural gas to the proper destinations to avoid suffering and hardship of donmestic consuners
and WHEREAS, the Conmi ssion has determned a need to nmake natural gas available to all gas
consunmers on a reasonable but limted basis during times of needed curtailnment the end that
the public will be best served; and WHEREAS, the Conmi ssion has deternined that the
transportation delivery and/or sale of natural gas in the State of Texas for any purpose other
than human need consunption will be curtailed to whatever extent and for whatever periods the
Conmi ssion may find necessary for the primary benefit of human needs custoners (donestic and
commer ci al consunption) and such small industries as cannot practically be curtailed wthout
curtailing human needs. | T IS THEREFORE, ORDERED BY THE RAI LROAD COWM SSI ON OF TEXAS that the
following rules relating to the approval by the Conmi ssion of curtailment prograns for gas
transported and sold within the State of Texas shall apply to all parties responsible for
directing available and future natural gas supplies to the consumers of natural gas in the
State of Texas. RULE 1. Every natural gas utility, as that termis defined in Article 6050

R C.S. of Texas, as anmended, intrastate operations only, shall file with the Railroad

Conmmi ssin or before Feb. 12, 1973, its curtailnment program The Conmi ssion may approve the
program w t hout a hearing; set the matter for a public hearing on its own notion or on the
notion of any affected custoner of said utility. The curtailnment programto be filed shal
include, in verified form the follow ng information: A Volune of gas reserves attached to its
systemtogether with a brief description of each separate source of gas reserves setting forth
the following: 1. the name of the supplier, 2. the termof each contract in years, and the
years remining on said contract, 3. the volunme of recoverable reserve contracted for, and 4.
rated deliverability of such reserves in MCF. B. Capacity and |ocation of underground storage
if any, attached to its systemwith a statenent of whether the conpany's storage bal ance is
above or belowits desired level for this time, and, if bel ow, what plans has the conpany made
to restore the balance. C. Peak day and average daily deliverability on an annual basis of its
wel l's, gas plants and underground storage attached to its system D. Peak day capacity of its
system E. Forecast of additions to reserves for each of the next tw succeeding years. F
Location and size of the line pipes, conpressor stations, operating maxi mumline pressures

and a map showi ng delivery points along the system G Disposition of all gas entering its
system with nanes of all customers other than residential custonmers and vol unes delivered to
each during the past cal endar year. Identify those customers using 3,000 MCF gas per day, or
nmore, which are under a service contract, and if such contract includes an Interruptible
Service clause, and if so, attach a reproduced copy of the relevant provisions of such
contract. H Steps taken in past years, being taken at the present, and to be taken to
alleviate curtailnments. RULE 2. Until such tinme as the Conmi ssion has specifically approved a
utilities curtailnment program the following priorities in descending order shall be observed
A. Deliveries for resences, hospitals, schools, churches and other human needs custoners.B
Deliveries of gas to small industrials and regular comrercial |oads (defined as those
custonmers using |less than 3,000 MCF per day) and delivery of gas for use as pilot lights or in
accessory or auxiliary equipment essential to avoid serious damage to industrial plants.C
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Large users of gas for fuel or as a raw material where an alternate cannot be used and
operation and plant production would be curtailed or shut down conpletely when gas is
curtailed. D. Large users of gas for boiler fuel or other fuel users where alternate fuels can
be used. This category is not to be determ ned by whether or not a user has actually
installed alternate fuel facilities, but whether or not an alternate fuel could be used. E
Interruptible sales nade subject to interruption or curtailnment Seller's sole discretion under
contracts or tariffs which provide in effect for the sale of such gas as Seller may be
agreeable to selling and Buyer may be agreeable to buying fromtine to tine. RULE 3. Each gas
utility that has obtai ned Commi ssion approval of a curtail ment program shall conduct
operations in conpliance with such program So long as any gas utility which has obtained
Conmi ssi on approval of a curtailment programcontinues to curtail deliveries to its customers
except as provided by contract or those custoners included in Part E of Rule 2 above, it (a)
shall file on or before April 1 of each year, under oath, the information called for in Rule
1, for the preceeding year, and (b) shall not, wi thout Comm ssion approval, nake sal es of gas
to any new customers or increase volumes sold to existing customers, except those new or
existing custonmers defined in Parts A & B of Rule 2 above. IT IS FURTHER ORDERED t hat this
cause be held open for such other and further orders as may be deened necessary. ENTERED AT
AUSTI N, TEXAS, this 5th day of January, 1973

LINE EXTENSION POLICY

POLICY 1D

1214

DESCRI PTI ON

Applicable to the Entire System The Conpany has the right to contract with individua
customers for the installation of gas facilities. Upon the request of a prospective new
customer for service in an area served by SiEnergy, LP. SiEnergy, LP will extend its main |ines
up to 100 feet froman existing SiEnergy, LP main in the Public Right of Way, wi thout charge
The 100-foot allowance applies to a single customer or to a group of custoners requesting
service fromthe sane extension. Custoners requesting mainline extensions in excess of 100 feet
shal | bear the actual cost of any additional mainline, the cost of all yard and service |lines
and the cost of any appurtenant equipnment and other costs necessary to install the extension

i ncl udi ng applicable overhead charges. |In addition, the Conpany will charge the applicable tap
fee as provided for in Rate M M scel | aneous Service Charges. SiEnergy, LP is not required to
extend its mains or facilities if the customer will not use gas for space heating and water

heating, or the equivalent |load, at a m ni mum

Page 12 of 124




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 5393 COVPANY NANME: SI ENERGY, LP

| TARIFF CODE: DS

RRC TARI FF NO. 16886

QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

745A

SECTION 7.45. QUALITY OF SERVICE For gas utility service to residential and small comercia
customers, the follow ng mninum service standards shall be applicable in unincorporated
areas. |In addition, each gas distribution utility is ordered to amend its service rules to
include said mninmum service standards within the utility service rules applicable to
residential and snmall commercial custoners within incorporated areas, but only to the extent
that said mininmumservice standards do not conflict with standards lawfully established within
a particular nmunicipality for a gas distribution utility. Said gas distribution utility shal
file service rules incorporating said mninmmservice standards with the Railroad Commi ssion
and with the municipalities in the manner prescribed by law. (1) Continuity of service. (A)
Service interruptions. (i) Every gas utility shall make all reasonable efforts to prevent
interruptions of service. Wen interruptions occur, the utility shall reestablish inciples so
that the smallest nunber of custoners are affected. (ii) Each utility shall make reasonable
provisions to neet emergencies resulting fromfailure of service, and each utility shall issue
instructions to its enpl oyees covering procedures to be followed in the event of an emergency
in order to prevent or nmitigate interruption or inpairment of service. (iii) In the event of
nati onal energency or |ocal disaster resulting in disruption of normal service, the utility
may, in the public interest, interrupt service to other custoners to provi de necessary service
to civil defense or other energency service agencies on a tenporary basis until normal service
to these agencies can be restored.(B) Record of interruption. Except for nonentary
interrupti ons which do not cause a major disruption of service, each utility shall keep a
conpl ete record of all interruptions, both emergency and schedul ed. This record shall show
the cause of interruptions, date, time duration, |ocation, approximte nunber of
custonmersaffected, and, in cases of enmergency interruptions, the renmedy and steps taken to
prevent recurrence. (C) Report to Commi ssion. The Conmmi ssion shall be notified in witing
within 48 hours of interruptions in service affecting the entire systemor any najor division
thereof lasting nmore than four hours. The notice shall also state the cause of such
interruptions. |If any service interruption is reported to the Conm ssion otherw se (for
exanple, as a curtailnment report or safety report), such other report is sufficient to conply
with the terms of this paragraph. (2) Custoner relations. (A) Information to custoners. Each
utility shall: (i) maintain a current set of maps show ng the physical |ocations of its
facilities. Al distribution facilities shall be labeled to indicate the size or any
pertinent information which will accurately describe the utility's facilities. These maps, or
such other maps as may be required by the regulatory authority, shall be kept by the utility
in a central location and will beavailable for inspection by the regulatory authority during
normal working hours. Each business office or service center shall have avail abl e up?to?date
maps, plans, or records of its imediate area, with such other information as may be necessary
to enable the utility to advise applicants and others entitled to the infornation as to the
facilities available for serving that locality;(ii) assist the customer or applicant in

sel ecting the nost economical rate schedule; (iii) in conpliance with applicable |aw or

regul ations, notify custoners affected by a change in rates or schedule or classification
(iv)post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the Conmi ssion are avail abl e
for inspection; (v) upon request informits custonmers as to the method of reading neters; (vi)
provide to new customers, at the time service is iniated or as an insert in the first billing,
a panphlet or information packet containing the followi ng information. This information shal
be provided in English and Spanish as necessary to adequately informthe custoners; provided
however, the regulatory authority upon application and a showi ng of good cause nmay exenpt the
utility fromthe requirenent that the information be provided in Spanish: (1) the custoner's
right to information concerning rates and services and the custoner's right to inspect or
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obtain at reproduction cost a copy of the applicable tariffs and service; (l1) the custoner's
right to have his or her neter checked wi thout charge under paragraph (g) of this section, if
applicable; (Il1l) the time allowed to pay outstanding bills; (1V) grounds for termnation of
service; (V) the steps the utility nust take before term nating service; (VI) how the customer
can resolve billing disputes with the utility and how di sputes and heal th energenci es may
affect termination of service;(VII) infornmation on alternative paynent plans offered by the
utility; (VII1) the steps necessary to have service reconnected after involuntary

term nation; (I X) the appropriate regulatory authority with whomto register a conplaint and
how to contact such authority; (X) the hours, addresses, and tel ephone nunbers of utility

of fices where bills may be paid and informati on may be obtained; and (XI) the custoner's right
to be instructed by the utility howto read his or her neter; (vii) at |east once each

cal endar year, notify custonmers that information is avail able upon request, at no charge to
the customer, concerning the items listed in clause (vi)(l)?(Xl) of this subparagraph. This
noti ce may be acconplished by use of a billing insert or a printed statement upon the bil
itself. (B) Custoner conplaints. Upon conplaint to the utility by residential or snal
commercial custoners either at its office, by letter, or by tel ephone, the utility shal
pronmptly make a suitable investigation and advise the conplainant of the results thereof. It
shal | keep a record of all conplaints which shall show the name and address of the
conpl ai nant, the date and nature of the conplaint, and the adjustment or disposition thereof
for a period of one year subsequent to the final disposition of the complaint.(C Wility
response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe regul atory
authority on behalf of a custonmer, the utility shall make a suitable investigation and advise
the regulatory authority and conplai nant of the results thereof. An initial response nust be
made by the next working day. The utility nust nmake a final and conplete response within 15
days fromthe date of the conplaint, unless additional time is granted within the 15?day
period. The Conmi ssion encourages all custoner conplaints to be made in witing to assist the
regul atory authority in naintaining records of the quality of service of each utility;

however, tel ephone conmunications will be acceptable. (D) Deferred paynment plan. The utility
is encouraged to offer a deferred paynent plan for delinquent residential accounts. |f such a
plan is offered, it shall conformto the follow ng guidelines: (i) Every deferred paynment plan
entered into due to the custoner's inability to pay the outstanding bill in full nust provide
that service will not be discontinued if the customer pays current bills and a reasonable
amount of the outstanding bill and agrees to pay the balance in reasonable installnents unti
the bill is paid.

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her

rel evant factors concerning the circunstances of the custoner. (iii) A deferred paynent plan
if reduced to witing, offered by a utility shall state, inmediately preceding the space
provided for the customer's signature and in bold?face print at |east two sizes |larger than
any other used, that: If you are not satisfied with this agreenment, do not sign. |If you are
satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreement except for the utility's failure or refusal to conmply with the ternms of this
agreement. (iv) A deferred paynment plan may include a one?tine 5.0%penalty for |ate paynent

on the original ambunt of the outstanding bill with no pronpt paynment discount allowed except
in cases where the outstanding bill is unusually high as a result of the utility's error (such
as an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan

shall not include a finance charge. (v) If a customer for utility service has not fulfilled
terms of a deferred paynent agreenent or refuses to sign the same if it is reduced to witing,
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the utility shall have the right to disconnect pursuant to disconnection rules herein and
under such circunmstances, it shall not be required to offer a subsequent negotiation of a

def erred paynment agreenent prior to disconnection. (vi) Any utility which institutes a
deferred paynent plan shall not refuse a customer participation in such a programon the basis
of race, color, creed, sex, nmarital status, age, or any other formof discrimnation
prohibited by law. (E) Del ayed paynent of bills by elderly persons. (i) Applicability. This
subpar agraph applies only to: (1) a utility that assesses |ate payment charges on residential
customers and that suspends service before the 26th day after the date of the bill for which
collection action is taken; (Il) utility bills issued on or after August 30, 1993; and (Il11)
an el derly person, as defined in subparagraph (ii) of this paragraph, who is a residentia
custonmer and who occupies the entire prenmises for which a delay is requested. (ii)
Definitions.(l) Elderly person??A person who is 60 years of age or older. (Il1) Wility??A gas
utility or nunicipally owned utility, as defined in Texas Utilities Code, ''101.003(7)

101. 003(8), and 121.0017121.006. (I1l1) An elderly person may request that the utility

i npl enent the delay for either the nbst recent utility bill or for the nbst recent utility
bill and each subsequent utility bill. (iv) On request of an elderly person, a utility shal
del ay wi thout penalty the paynent date of a bill for providing utility services to that person
until the 25th day after the date on which the bill is issued. (v) The utility may require the
requesting person to present reasonable proof that the person is 60 years of age or older.(vi)
Every utility shall notify its customers of this delayed paynent option no |ess often than
yearly. A utility may include this notice with other infornation provided pursuant to

subpar agraph (A) of this paragraph.(3) Refusal of service. (A) Conpliance by applicant. Any
utility may decline to serve an applicant for whom service is available from previously
installed facilities until such applicant has conplied with the state and muni ci pa

regul ati ons and approved rules and regulations of the utility on file with the Comi ssion
governing the service applied for or for the follow ng reasons. (i) Applicant's facilities

i nadequate. |If the applicant's installation or equipment is known to be hazardous or of such
character that satisfactory service cannot be given. (ii) For indebtedness. |f the applicant
is indebted to any utility for the sane kind of service as that applied for; provided

however, that in the event the indebtedness of the applicant for service is in dispute, the
appl i cant shall be served upon conplying with the applicable deposit requirement. (iii)

Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake a
deposit under these rules. (B) Applicant's recourse. In the event that the utility shal
refuse to serve an applicant under the provisions of these rules, the utility nmust informthe
applicant of the basis of its refusal and that the applicant may file a conplaint with the
muni ci pal regulatory authority or Comm ssion, whichever is appropriate. (C) Insufficient
grounds for refusal to serve. The follow ng shall not constitute sufficient cause for refusa
of service to a present custoner or applicant: (i) delinquency in paynent for service by a
previ ous occupant of the prenises to be served; (ii) failure to pay for merchandi se or charges
for non-utility service purchased fromthe utility; (iii) failure to pay a bill to correct
previous underbilling due to msapplication of rates nore than six nonths prior to the date of
application; (iv) violation of the utility's rules pertaining to operation of nonstandard
equi prent or unaut horized attachments which interfere with the service of others unless the
customer has first been notified and been afforded reasonabl e opportunity to comply with these
rules;(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and (vi) failure to
pay the bill of another customer at the same address except where the change of custoner
identity is nade to avoid or evade paynent of a utility bill. (4) D scontinuance of service
(A) The due date of the bill for utility service shall not be Iess than 15 days after

i ssuance, or such other period of tinme as may be provided by order of the regulatory
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authority. A bill for utility service is delinquent if unpaid by the due date. (B) A utility
may of fer an inducenent for pronpt paynent of bills by allow ng a discount in the anount of

5.0% for paynment of bills within 10 days after their issuance. This provision shall not apply
where it conflicts with existing orders or ordinances of the appropriate regulatory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has become delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or

hand deliver to the custoner at |east five working days prior to the stated date of

di sconnection, with the words Term nation Notice or simlar |anguage prom nently displayed on
the notice. The notice shall be provided in English and Spani sh as necessary to adequately
informthe custoner, and shall include the date of termination, the hours, address, and

tel ephone number where paynent may be made, and a statement that if a health or other
emergency exists, the utility may be contacted concerning the nature of the enmergency and the
relief available, if any, to neet such energency. (D) Utility service may be di sconnected for
any of the following reasons: (i) failure to pay a delinquent account or failure to conmply
with the terms of a deferred paynent plan for installnent paynment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to remedy the situation; (iii) failure to conply with deposit or

guar ant ee arrangenments where required by paragraph (5) of this section; (iv) w thout notice
where a known dangerous condition exists for as long as the condition exists; (v) tanpering
with the utility conpany's neter or equi pnent or bypassing the sane. (E) Uility service my
not be disconnected for any of the follow ng reasons: (i) delinquency in paynent for service
by a previous occupant of the prem ses; (ii) failure to pay for nerchandi se or charges for
nonutility service by the utility;(iii) failure to pay for a different type or class of
utility service unless fee for such service is included on the same bill;(iv) failure to pay
thef another customer as guarantor thereof, unless the utility has in witing the guarantee as
a condition precedent to service;(v) failure to pay charges arising froman underbilling
occurring due to any msapplication of rates nore than six nmonths prior to the current
billings; (vi) failure to pay charges arising froman underbilling due to any faulty netering
unl ess the neter has been tanpered with or unless such underbilling charges are due; (vii)
failure to pay an estimated bill other than a bill rendered pursuant to an approved neter
reading plan, unless the utility is unable to read the neter due to circunstances beyond its
control. (F) Unless a dangerous condition exists, or unless the custoner requests

di sconnection, service shall not be disconnected on a day, or on a day imediately preceding a
day, when personnel of the utility are not available to the public for the purpose of making
col l ections and reconnecting service. (G No utility may abandon a customer without witten
approval fromthe regulatoy authority.(H) No utility may discontinue service to a delinquent
residential custoner permanently residing in an individually metered dwelling unit when that
customer establishes that discontinuance of service will result in some person residing at
that residence becoming seriously ill or nore seriously ill if the service is discontinued
Any customer seeking to avoid termination of service under this section nust make a witten
request supported by a witten statenent froma |licensed physician. Both the request and the
statement nust be received by the utility not nore than five working days after the date of
del i nquency of the bill. The prohibition against service term nation provided by this section
shall last 20 days fromthe date of receipt by the utility of the request and statenent or
such | esser period as may be agreed upon by the utility and the customer. The custoner who

Page 16 of 124




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 5393 COVPANY NANME: SI ENERGY, LP

‘ TARIFF CODE: DS RRC TARI FF NO. 16886

makes such request shall sign an installnment agreenent which provides for paynent of such
service along with tinmely paynentsfor subsequent nonthly billings.(5) Applicant deposit.(A)
Est abl i shnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit
shall not relieve the customer fromconplying with rules for pronpt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit: (i) if the
residential applicant has been a custoner of any utility for the same kind of service within
the last two years and is not delinquent in paynent of any such utility service account and
during the last 12 consecutive nonths of service did not have nore than one occasion in which
a bill for such utility service was paid after becom ng delinquent and never had service

di sconnected for nonpaynent; (ii) if the residential applicant furnishes in witing a
satisfactory guarantee to secure paynent of bills for the service required; or (iii) if the
residential applicant furnishes in witing a satisfatory credit rating by appropriate nmeans
including, but not linmted to, the production of generally acceptable credit cards, letters of
credit reference, the names of credit references which may be quickly and inexpensively
contacted by the utility, or ownership of substantial equity. (B) Reestablishnment of credit.
Every applicant who has previously been a custoner of the utility and whose service has been
di sconti nued for nonpaynent of bills shall be required before service is rendered to pay al
his anpbunts due the utility or execute a witten deferred paynment agreenent, if offered, and
reestablish credit as provided in subparagraph (A) of this paragraph. (C Amount of deposit
and interest for residential service, and exenption fromdeposit. (i) The required deposit

shall not exceed an anpunt equivalent to one?sixth of the estimted annual billings. |If
actual use is at least twice the amount of the estimated billings, a new deposit requirenent
may be cal cul ated and an additional deposit nmay be required wi hin two days. |f such

additional deposit is not made, the utility may di sconnect service under the standard

di sconnection procedure for failure to conply with deposit requirements. (ii) Al applicants
for residential service who are 65 years of age or older will be considered as having
established credit if such applicant does not have an outstandi ng account bal ance with the
utility or another utility for the sanme utility service which accrued within the last two
years. No cash deposit shall be required of such applicant under these conditions. (iii) Each
utility which requires deposits to be nmade by its custoners shall pay a mninmminterest on
such deposits according to the rate as established by law. If refund of deposit is made within
30 days of receipt of deposit, no interest payment is required. |If the utility retains the
deposit nore than 30 days, paynent of interest shall be made retroactive to the date of
deposit. (1) Paynment of interest to the custoner shall be annually or at the time the
depositis returned or credited to the custonmer's account. (I1) The deposit shall cease to draw
interest on the date it is returned or credited to the custoner's account. (D) Deposits for
tenporary or seasonal service and for weekend or seasonal residences. The utility may require
a deposit sufficient to reasonably protect it against the assuned risk, provided such a policy
is applied in a uniformand nondiscrimnatory manner. (E) Records of deposits.(i) The utility
shal | keep records to show. (1) the nane and address of each depositor; (I1) the ambunt and
date of the deposit; and (Il1) each transaction concerning the deposit. (ii) The utility shal
issue a receipt of deposit to each applicant fromwhom a deposit is received and shall provide
means whereby a depositor may establish claimif the receipt is lost. (iii) A record of each
uncl ai med deposit nust be maintained for at |east four years, during which tine the utility
shall make a reasonable effort to return the deposit. (F) Refund of deposit. (i) If service

i snot connected or after disconnection of service, the utility shall pronmptly and
automatically refund the custoner's deposit plus accrued interest on the balance, if any, in
excess of the unpaid bills for service furnished. The transfer of service fromone prenise to
another within the service area of the utility shall not be deenmed a disconnection within the
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meani ng of these rules, and no additional deposit nmay be demanded unl ess pernmitted by these
rules. (ii) Wen the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or company. Upon the sale or transfer of any public
utility or operatin units thereof, the seller shall file with the Commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade

the amount thereof, and the unpaid interest thereon. (H) Conplaint by applicant or custoner
Each utility shall direct its personnel engaged in initial contact with an applicant or
customer for service seeking to establish or reestablish credit under the provisions of these
rules to informthe custoner, if dissatisfaction is expressed with the utility's decision, of
the customer's right to file a conplaint with the regulatory authority thereon. (6) Billing
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble followi ng the reading of neters. (B) The custoner's bill nust show all the follow ng
informati on. The informaion nmust be arranged and displayed in such a nmanner as to allow the
customer to conmpute his bill with the applicable rate schedule. The applicable rate schedul e
must be mailed to the customer on request of the customer. A utility nay exhaust its present
stock of nonconformng bill fornms before conpliance is required by this section: (i) if the
meter is read by the utility, the date and reading of the neter at the begi nning and end of
the period for which rendered; (ii) the nunber and kind of units billed; (iii) the applicable
rate schedule title or code; (iv) the total base bill; (v) the total of any adjustments to the
base bill and the ampbunt of adjustments per billing unit; (vi) the date by which the custoner
must pay the bill to get pronpt payment discount; (vii) the total anmpunt due before and after
any di scount for pronpt paynment within a designated period;(viii) a distinct marking to
identify an estimated bill.(C) Were there is good reason for doing so, estimated bills may be
subm tted, provided tha an actual neter reading is taken at |east every six nonths. For the
second consecutive nonth in which the meter reader is unable to gain access to the prenises to
read the meter on regular meter reading trips, or in nmonths where nmeters are not read
otherwise, the utility nust provide the customer with a postcard and request that the customer
read the neter and return the card to the utility if the neter is of a type that can be read
by the custoner without significant inconvenience or special tools or equipnent. |If such a
postcard is not received by the utility intime for billing, the utility may estimte the
neter reading and render the bill accordingly. (D) Disputed bills. (i) In the event of a

di spute between the custonmer and the utility regarding the bill, the utility nmust forthwith
make such investigation as is required by the particular case and report the results thereof
to the customer. |If the customer wishes to obtain the benefits of clause (ii) of this

subpar agraph, notification of the dispute nst be given to the utility prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the utility shall inform
the customer of the conplaint procedures of the appropriate regulatory authority. (ii)

Not wi t hst andi ng any ot her subsection of this section, the custoner shall not be required to
pay the disputed portion of the bill which exceeds the anpunt of that customer's average usage
for the billing period at current rates until the earlier of the follow ng: resolution of the
di spute or the expiration of the 60?day period begi nning on the day the disputed bill is

i ssued. For purposes of this section only, the custoner's average usage for the billing
period shall be the average of the customer's usage for the same billing period during the
preceding two years. Were no previous usage history exists, the average usage shall be
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estimated on the basis of usage levels of simlar custoners and under sinmilar conditions. (7)
Meters. (A) Meter requirenents. (i) Use of neter. Al gas sol by a utility nust be charged
for by nmeter nmeasurenents, except where otherw se provided for by applicable I aw, regulation
of the regulatory authority, or tariff. (ii) Installation by utility. Unless otherw se

aut hori zed by the regulatory authority, each utility must provide and install and will
continue to owmn and maintain all meters necessary for neasurenent of gas delivered to its
customers. (iii) Standard type. No utility may furnish, set up, or put in use any meter which
is not reliable and of a standard type which nmeets generally accepted industry standards

provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experinmental purposes. (B) Meter records. Each utility
must keep the follow ng records: (i) Meter equi pment records. FEach utility nust keep a record
of all its meters, showing the custoner's address and date of the last test. (ii) Records of
meter tests. Al neter tests nust be properly referenced to the neter record proided for
therein. The record of each test nade on request of a custoner nmust show the identifying
nunber and constants of the neter, the standard neter and other neasuring devices used, the
date and kind of test nade, by whom nade, the error (or percentage of accuracy) at each |oad
tested, and sufficient data to permt verification of all calculations. (iii) Meter

readi ngs??nmeter unit location. 1In general, each meter nust indicate clearly the units of
service for which charge is made to the custonmer. (iv) Meter tests on request of customer. (I)
Each utility must, upon request of a customer, make a test of the accuracy of the neter
serving that customer. The utility nust informthe customer of the time and place of the test
and permt the custonmer or his authorized representative to be present if the custonmer so
desires. If no such test has been perfornmed within the previous four years for the same
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned or the sanme custoner at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The custoner nust be properly informed of the result of any test on a
meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nmore than nominally defective, to either the custoner's or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the customer. Mre than
nom nal |y defective means a deviation of nmore than 2.0% from accurate registration. (v) Bil

adj ustments due to nmeter error. (1) If any neter test reveals a nmeter to be nore than

nom nal |y defective, the utility nust correct previous readi ngs consistent with the inaccuracy
found in the neter for the period of either: (-a-) the last six nmonths; or (-b-) the last test
of the meter, whichever is shorter.Any resulting underbillings or overbillings are to be
corrected in subsequent bills, unless service is termnated, in which event a nonetary
adjustrment is to be made. This requirement for a correction nmay be foregone by the utility if
the error is to the utility's disadvantage. (I1) If a neter is found not to register for any
period of tine, the utility may make a charge for units used but not metered for a period not
to exceed three nmonths previous to the tine the meter is found not to be registering. The
determ nati on of amobunts used but not netered is to be based on consunption during other |ike
periods by the sane custoner at the sane |ocation, when available, and on consunption under
simlar conditions at the sane |location or of other sinmlarly situated customers, when not
avail able. (8) New construction. (A) Standards of construction. Each utility is to construct
install, operate, and maintain its plant, structures, equipnent, and lines in accordance with
the provisions of such codes and standards asare generally accepted by the industry, as

nmodi fied by rule or regulation of the regulatory authority or otherwise by law, and in such
manner to best acconmpbdate the public and to prevent interference with service furnished by
other public utilities insofar as practical. (B) Line extension and construction charges
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Every utility must file its extension policy. The policy nust be consistent,

nondi scrim natory, and is subject to the approval of the regulatory authority. No
contribution in aid of construction may be required of any custonmer except as provided for in
the extension policy. (C) Response to request for service. Every gas utility nust serve each
qualified applicant for service within its service area as rapidly as practical. As a genera
policy, those applications not involving |ine extensions or new facilities should be filled
within seven working days. Those applications for individual residential service requiring
line extensions should be filled within 90 days unl ess unavailability of mateials or other
causes beyond the control of the utility result in unavoidable delays. |In the event that
residential service is delayed in excess of 90 days after an applicant has net credit

requi rements and nade satisfactory arrangements for payment of any required construction
charges, a report nust be made to the regulatory authority listing the name of the applicant,
| ocation, and cause for delay. Unless such delays are due to causes which are reasonably
beyond the control of the utility, a delay in excess of 90 days nmay be found to constitute a
refusal to serve
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SERVICE CHARGES

SERVI CE _PROVI DED

RRC CHARGE NO.  CHARGE ID CHARGE AMOUNT
274000 9 M

274001 9 M1

274002 9 M2

274003 9 M3

274004 9 M4

274005 9 M5

274006 9 M6

Rate M M SCELLANEQUS SERVI CE CHARGES Application:

The service charges |listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition

descri bed

Connection Charge During Business Hours: During
standard busi ness hours, for each reconnection of gas
servi ce where service has been discontinued at the
sane prem ses for any reason, for the initia

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: (a)For a builder who uses gas
tenporarily during construction or for display

pur poses; (b)Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations $47.50

Connection Charge After Business Hours: After standard
busi ness hours, for each reconnection of gas service
where service has been discontinued at the sane
premises for any reason, for the initial inauguration
of service, and for each inauguration of service when
the billable party has changed, with the follow ng
exceptions: (a)For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations. $75.00

Field Read of Meter: A read for change charge when it
is necessary for the Conpany to read the neter at a
currently served | ocation because of a change in the
billable party. $37.50

Ret urned Check Charges: Returned check handling charge
for each check returned to Conpany for any reason
$35. 00

Charge for Tenporary Discontinuance of Service

Resi denti al : Wenever service has been tenmporarily

di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
the sanme address. $37.50

Charge for Temporary Discontinuance of Service

Nonr esi denti al : Whenever service has been tenporarily
di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
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274007

274008

274009

274010

274011

274012

9 M 10

9 M11

9 M12

the sanme address. $60.00

Charge for Meter Testing: The Conpany shall, upon
request of a custoner, nake a test of the accuracy of
the neter serving that custoner. The Conpany shal
informthe custoner of the tine and place of the test
and permit the custonmer or his authorized
representative to be present if the custoner so
desires. |If no such test has been perfornmed within
the previous four (4) years for the sanme custoner at
the sane |ocation, the test shall be performed w thout
charge. |If such test has been performed for the sane
customer at the same |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee. The custonmer nust be properly infornmed of the
result of any test on a neter that services him

$37. 50

Charge for Service Calls During Business Hours: A
Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $37.50

Charge for Service Calls After Business Hours: A
Service Call Charge is made for responding to a
service call after standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $60.00

Tanpering Charge: No Conpany Meters, equipnent, or
other property, whether on Custoner's prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is nade for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the custoner's prem ses or evidence by
whonsoever at custoner's prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost
pl us appropriate charges as may be detailed in the
Conpany's Service Rules and Regul ations $125.00

Credit/Debit Card Paynments Charge: Bill paynents using
credit cards, debit cards, and el ectronic checks
(includes third party transaction fees and

admini strative costs). Actual Cost

Tap Fees Residential Meter: Fee to provide initia
tap into the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
$125. 00
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274013 9_M13 Tap Fees Commercial and Public School Meter: Fee to
provide initial tap into the Conpany's distribution
system for the establishment of service at a
Commerci al or Public School |ocation. $400.00

274014 9 M14 Pool or Upgraded Meter Installation Charge: Fee to
install meter and regulators to support higher or
multiple pressure requirenents on a residentia
service line. $250.00

274015 9_Mr Taxes: |In addition to the nonthly charges above, each

custonmer's bill will include a charge for an anount
equi val ent to the custoner's proportional part of any
governnental |evies payable by the Company, exclusive
of federal incone taxes. Fromtine to tinme, any tax
factor may be adjusted, if required, to account for
any over-or under-recovery by the Conpany and to

i nclude an anobunt equivalent to the proportinate part
of any new tax or any other governnental inposition
rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any
governmental authority, including districts, created
under the |laws of the State of Texas. The Conpany wil |
al so col l ect sal es taxes where applicable. G oss

Recei pts Taxes and Franchi se Fees applicable within
muni ci palities shall only be charged to custoners

wi thin the incorporated areas.
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DESCRI PTI ON:
EFFECTI VE DATE:

GAS CONSUMED:
Bl LLS RENDERED:

Distribution Sal es STATUS: A

10/ 14/ 2015 ORI G NAL CONTRACT DATE: RECEI VED DATE: 10/ 18/ 2016

N
Y

AVENDVENT DATE: OPERATOR NO
| NACTI VE DATE:

| RATE SCHEDULE

SCHEDULE | D
6_S

R_PGAL

DESCRI PTI ON

Application of Schedule: This Schedule is applicable to all non-contract Public
School Custoners in an incorporated service area purchasing natural gas from
Si Energy, L.P.,(hereinafter SiEnergy) for use at the point of delivery. Mnthly
Base Rate: Custoner's base nonthly bill will be calculated using the follow ng
Custonmer and Ccf charges: Custoner Charge $30.00 per nonth, plus All Ccf at $.3710
per Ccf. Purchased Gas Adjustnent: In addition to the base nonthly bill above
each customer s bill will include a Purchased Gas Adjustnment which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with SiEnergy s Rate PGA Purchased Gas Adjustnment tariff in effect
during the billing nonth. Taxes: In addition to the nonthly charges above, each
customer s bill will include a charge for an ampunt equivalent to the custoner’s
proportional part of the city franchise fees, state gross receipts taxes, or other
governnental |evies payable by the Conpany, exclusive of federal income taxes
Muni ci pal franchi se fees are determined by each municipality s franchi se ordi nance
Each nunicipality' s franchise ordinance will specify the percentage and
applicability of franchise fees. Fromtine to tine, the tax factor may be
adjusted, if required, to account for any over or under recovery of nunicipa
franchi se fees by the Conpany and to include an anpbunt equivalent to the
proportionate part of any new tax or increased franchise fee or tax, or any other
governmental inposition, rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any governnental authority,
including districts, created under the laws of the State of Texas. The Conpany
will also collect sales taxes where applicable. Surcharges: In addition to the
nmont hly charges above, each customer™s bill will include an anmount for surcharges
cal culated in accordance with the applicable rider(s). Conditions: Subject in al
respects to applicable laws, rules and regulations fromtine to time in effect.

RATE PGA PURCHASED GAS ADJUSTMENT TARI FF
Applicalbe to all customer classes

Pur pose and Intent:

This provision is intended to allow collection of the gas purchase costs of

Si Energy, L.P., (hereinafter SiEnergy or the Conpany) in a manner that will |essen
monthly fluctuations in the Purchased Gas Adjustnment and ensure that actual costs
billed to custonmers are fully reconciled with actual costs incurred, subject to
limtations for excessive |ost and unaccounted for gas. The billing methods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing nmethods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. SiEnergy will make
appropriate regulatory filings and obtain regul atory approvals, as required, before

Page 24 of 124




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 5393 COVPANY NANME: SI ENERGY, LP

| TARIFF CODE: DS

RRC TARI FF NO. 16887

| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

maki ng changes to its rates.
Applicability:

This clause shall apply to all SiEnergy gas tariffs that incorporate this Purchased
Gas Adjustnent tariff provision and which have been properly filed and inpl emented
with the appropriate jurisdictional authority.

Definitions: Standard Cubic Foot of Gas - the amount of gas contained in one (1)
cubic foot of space at a standard pressure of fourteen and sixty-five hundredths
(14.65) pounds per square inch, absolute and a standard tenperature of sixty (60)
degrees Fahrenheit.

Ccf - one hundred standard cubic feet of gas.
Mef - one thousand standard cubic feet of gas.

Purchased Gas Vol unes - The vol unes of gas, expressed in Mf's, purchased by the
Conpany and received into the Conpany's distribution systenms fromall sources,
including withdrawal s from storage, and excluding gas injected into storage.

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conmpany's distribution systems, all as nore specifically described herein.

Wi ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol urres, cal culated on a nmonthly basis, and expressed as dollars per Mf.

Billed Gas Vol unes - The volunes of gas billed to custoners, plus volunes of gas
billed to third parties followi ng | osses or damages, expressed in Mf's.

Bill ed Gas Revenues - The total ampunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustment during the sanme period.

Lost and Unaccounted for Gas (LUG - Purchased Gas Vol unes minus the sumof Billed
Gas Vol umes and netered Conpany used gas.

Purchased Gas Adjustment (PGA) - An Adjustment on each custoner's nmonthly bill,
expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconci liation Adjustment, all as nore specifically described herein.

Annual Review Period - The 12 nonth period ending June 30 of each year.

Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determ ne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annual
Revi ew Peri od.
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Annual | nbal ance Total - The total anount deternined through the Annual Review to
be credited or surcharged to custoners' bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues.
Reconciliation Adjustnment - A credit or surcharge included in the Purchased Gas
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis.

R _PGA2

Record Keepi ng:

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany-owned gas injected into and w thdrawn from
storage, and any adjustnents relative to any inbal ances. The records shall include
date, quantity, and cost details for all gas handl ed.

Purchased Gas Cost Cal cul ation:

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systenms. The determ nation shall include, but not be limted to,

vol unmetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportation of gas purchased by
Si Energy, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis.

Purchased Gas Adjustnent Cal cul ation: Each custoner bill shall include a Purchased
Gas Adjustnent reflecting the estimted Wighted Average Cost of Gas for the period
covered by the bill, which estimte shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas,
plus a Reconciliation Adjustnent to account for any Annual |nbal ance Total.

Annual Review. For each Annual Review Period, the Conpany shall determne (i) the
amount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues,
and (ii) the LUG volune for the Annual Review Period. As limited by the LUG vol une
limtation set forth below, the Annual |nbal ance Total shall then be credited or
surcharged to the custoners' bills over a twelve nonth period commenci ng each
Septenber 1 follow ng the Annual Review Peri od.

Annual | nbal ance Total, LUG Volune |ess than five percent of Purchased Gas Vol unes
or LUG Volume is negative:

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be |ess
than five percent of the Purchased Gas Vol unes, or if the LUG volune is negative
(indicating a line gain), the Annual |nbal ance Total shall be the difference
between the total Purchased Gas Cost and the total Billed Gas Revenues for the
Annual Revi ew Peri od.
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Annual | nbal ance Total, LUG Volume is positive and is greater than five percent of
Purchased Gas Vol unes

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determ ned as follows

(1) The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review Period shall be determn ned

(2)M nus, The Purchased Gas Costs attributable to LUG vol unes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Wi ghted Average Cost of Purchased
Gas for the Review Period

Reconci liation Adjustment Cal culation: The Annual |nbal ance Total (whether
positive or negative) shall be credited or surcharged over twelve nobnths in equa
total anopunts per nmonth. The recovery shall be through a Reconciliation Adjustnent
included in the Purchased Gas Adjustnent. The Reconciliation Adjustment for each
nont h shall be determined as follows

(1) Each nmonth of the twelve-nmonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be cal culated by dividing the anount to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anpbunt to correct for any previous over or under estinmates of Billed Gas Vol unes
during the previous month or nonths in the same reconciliation period), by the
estimated Billed Gas Volunmes for the nonth

(2)At the end of each 12-nonth period, any remaining bal ance in the Annua
I mhal ance Total shall be included in any Annual |nbalance Total to be credited or
surcharged during the successor 12-nonth period

ANNUAL RECONCI LI ATI ON REPORT: The Conpany shall file an Annual Reconciliation
Report with the Regulatory Authority which shall include but not necessarily be
limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30

(2) Atabulation of gas units sold to general service custoners and rel ated Cost of
Gas Cl ause revenues

(3) A description of all other costs and refunds made during the year and their
effect on the Cost of Gas Clause to date

(4) A description of the inbalance paynents nade to and received fromthe Conpany's
transportation custoners within the service area, including nonthly inbal ances
incurred, the nonthly inbal ances resol ved, and the anmpbunt of the cunulative
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i mbal ance. The decription should relect the systemi nbal ance and i nbal ance anopunt
for each supplier using the Conpany's distribution systemduring the reconciliation
peri od.

Application: Applicable to all customer classes. Conpany will charge a surcharge
to recover pipeline safety and regul atory fees assessed by the Commi ssi on pursuant
to Section 121.211 of the Texas Utilities Code and Conmission Rule 16 TAC section
8. 201. The surcharge will be charged not nore often than once a year and will be
billed foll owi ng payment by the Conpany to the Commission, in accordance with the
Conmi ssion's rules. The Conpany will charge a one-tinme custoner charge per bill of
$0. 97 per service or service line

Appl i cation:
Applicable to all custoner classes.

Mont hl'y cal cul ati on:

The bill of each customer shall include a surcharge designed to recover the
Conpany's rate case expenses. The surcharge will be cal culated on a Ccf basis using
total conpany volunes for all custonmer classes, over a period of twelve (12) nonths
commencing with the effective date of the rates set forth in this tariff.

Al'l collections of the surcharge will be applied nmonthly to the outstanding

uncol | ect ed bal ance of such rate case expenses, and interest at the rate of 4.66
percent per year shall be cal culated on, and added to, the declining bal ance each
month. To the extent that some expenses nmay be estimates, Conpany is authorized to
add such expenses as incurred to the ambunt to be surcharged up to the total
estimated expenses of Conpany and municipalities being rei nbursed pursuant to the
order in question.

Appl i cation:
Applical be to all custoner classes.

Monthly Cal cul ation: In order to reflect weather variances in a tinmely and accurate
manner, the Weat her Nornalization Adjustnent rate (WNA) shall be separately

cal cul ated and adjusted nonthly by rate class for each neter reading or billing
cycle (cycle). Monthly WNA adjustrments will be based upon weather information for
the periods beginning with the first Cycle read in Cctober and ending with the | ast
Cycle read in the followi ng April.

The Weather Nornmalization Adjustnent rate for each Cycle shall be based on the
follow ng formul a:

WNA Rate = WND/ CMV+RC.
WND i s cal cul ated based on the follow ng fornmula:
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VWD = (( HDDNn/ HDDa* HL) - HL) * VR.

Definitions:

WND - Weather Normalization Dollars to be collected fromthe Cycle
CW - Current Month Volunes billed for the Cycle.

HDDn - Normal heating degree days during the Cycle

HDDa - Actual heating degree days during the Cycle

HL - Heat Load volunes cal cul ated using the following fornula: Total volunes for
the Cycle | ess Base Load vol umes where Base Load vol unes are cal cul ated by

mul tiplying the Base Load per customer as established in the nost recent rate case
by the nunber of custoners in the Cycle

VR - Volunetric cost of service rate for the applicable custonmer class

RC - The Reconciliation Conponent amount to be retun to or recovered fromthe
customers each nonth from Oct ober through April as a result of any prior year's
over or under collections

Reconciliation Audit: An annual review shall be performed of the Conpany's books
and records for each seven nonth period beginning with October and ending with the
subsequent April to determ ne the anpunt of over or under collection by custoner
class occurring during such seven nonth period. The audit shall determine: (a) the
total amount of volumetric revenues collected fromcustoners, including WNA
revenues, (b) the Base Load reveues collected fromcustoners using the Base Load
per cusoner as established in the npbst recent rate case nultiplied by the nunber of
customers during the period, (c) the difference between the volunmetric revenues
coll ected fromcustoners and the Base Load, which represents the weather-sensitive
revenues billed, (d) the calcul ated WNA revenues determi ned by the operation of the
provisions of this weather nornalization adjustnment clause, and (e) the anmount of
any over or under collection of WNA revenues from operation of the provisions of
this clause

Det erm nation and Application of the Reconciliation Conponent: |If the
Reconciliation Audit reflects either an over recovery or under recovery of revenues
in any rate class, such anpbunt, if any, shall be divided by the gas sal es vol unes
by rate class, adjusted for the effects of weather, growth, and conservation for

t he subsequent period beginning with the first Cycle read in Cctober and ending
with last Cycle read in the following April. The Reconciliation Conponent so
determned to collect any revenue shortfall or to return any excess revenue shal

be applied for a seven (7) period beginning with the first Cycle in Cctober and
continuing through the last Cycle in April at which time it will ternminate until a
new Reconciliation Conponent is determ ned
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1 _Contents_MC

2_Service_Areas

| RATE SCHEDULE

SCHEDULE | D DESCRI PTI ON
Mont hly Report: By the 25th day of the followi ng nonth, the Conpany will file with
the Regulatory authority a nonthly report showing the current rate adjustnents for
each applicable rate schedul e. Supporting docunmentation will be made avail able for
revi ew upon request.
Annual Report: By each Septenber 1, the Conpany will file with the Regul atory
Authority an annual report verifying the past year's WNA col | ections or refunds,
whi ch shall include but not necessarily be timted to:
1) A schedul e of the actual gas sal es volunes and respective revenues by rate cl ass
by month for the seven nmonths ending April 30, with revenues collected via this
clause identified separately.
2) A schedul e of the weather normalized volunmes and repective revenues by rate
class for the seven nonths ending April 30 using the methodol ogy adopted in the
nost recent rate case.
3) Acalculation of the difference between the actual gas sal es volunmes and
revenues by rate class and the weather normalized gas sal es volumes and revenues.
4) A schedul e showi ng the difference between the total amount to be collected or
refunded through the annual reconciliation conmponent and the actual anount
coll ected or refunded during the sane peri od.

MC1

Cities for which proposed rates went into effect Novermber 12, 2008 under operation
of law. Mssouri City ordinance 99-07; City of Ful shear ordi nance 2013-1109
effective 06252014, City of Sugar Land ordi nance 1856 effective 10102014

TABLE OF CONTENTS

Rat e Schedul e Description

. TABLE OF CONTENTS

UTI LI TY OPERATI ONS AND SERVI CE AREAS
DEFI NI TI ONS

RATE R RESI DENTI AL SALES

. RATE C COMMERCI AL SALES

RATE S PUBLI C SCHOOL SALES

RI DER PSF Pl PELI NE SAFETY FEE

RI DER RCE RATE CASE EXPENSES

. RATE M M SCELLANEQUS SERVI CE CHARGES
10. RATE LEP LI NE EXTENSI ON POLI CY

©WoOoNOr~WNR

Si Energy, LP owns and operates a natural gas distribution systemthat provides
natural gas service in the City of Mssouri City, Texas and Fort Bend County,
Texas.
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3_Definitions

| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
The following will respond to inquiries regarding provisions of this Tariff for Gas
Servi ce:

June Dively

Si Energy, LP

P. O Box 340279
Austin, TX 78734-0279
(512) 261-4152

COMMERCI AL CUSTOMER A custoner, other than a Residential or Public School
custoner, and not otherw se covered by a contract under the contract rate
provi sions of Section 104.003 of the Texas Uilities Code.

COW SSI ON The Railroad Conmi ssion of Texas.
COWPANY  SiEnergy LP, its successors, and its assigns.

CUSTOVER  An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving gas service or who is
receiving the benefit of gas service at a specified point of delivery.

ENVI RONS  The uni ncorporated areas in Fort Bend County, including, but not linmted
to, Sienna Plantation, Sienna Point, Sienna North and adjacent properties.

RATE SCHEDULE A statenent of the method of determ ning charges for gas service,
i ncludi ng the conditions under which such nmethod applies.

RESI DENTI AL CUSTOMER  Unl ess otherw se specified in the rate schedul e, a custoner
whose service is separately and individually metered in an individual private
dwelling unit or in an individually nmetered apartnment, condomnminium or sinlar
dwel ling and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng.

RESI DENTI AL END USES  Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling.

| RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS

RRC CUSTOVER NO

CONFI DENTI AL? BILLING UNI'T PGA CURRENT CHARGE

PGA EFFECTI VE DATE

35362
CUSTOVER NAME

N ccf

Ful shear |nc

$. 4385

10/ 01/ 2016

CUSTOVER NAME

Conroe | nc

30813 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
36835 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Conroe Inc
8823 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
8823 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
30813 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Ful shear |nc
36835 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Conroe I nc
8823 N ccf $. 4389 12/ 01/ 2016
CUSTOMVER NAME M ssouri City Inc
30813 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4389 12/ 01/ 2016
CUSTOMVER NAME Ful shear 1nc
36835 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NANME Conroe Inc
36835 N ccf $. 4385 10/ 01/ 2016

REASONS FOR FILING

NEW?:

RRC DOCKET NO.

CI TY ORDI NANCE NO

O di nance 2276- 15

AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N) :

Provide gas to new custoners in Conroe City

Page 32 of 124




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

01/ 24/ 2017

\RRCCGD:

5393 COVPANY NAME:

SI ENERGY, LP

| TARIFF CODE: DS

RRC TARI FF NO. 16887

SERVICES

TYPE OF SERVICE

SERVI CE DESCRI PTI ON

D

Public Authority Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO

FI RST NAME:

TI TLE:

ADDRESS LI NE 1:

177 ACTI VE FLAG Y

June M DDLE:
Account ant

PO Box 340279

| NACTI VE DATE:
LAST NAME: Di vel y

ADDRESS LI NE 2:
CITY: Austin
AREA CODE: 512

STATE: TX ZIP: 78734 ZI P4:
261- 4152 EXTENSI ON:

PHONE NO.

| CURTAILMENT PLAN

PLAN I D DESCRI PTI ON

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

QUALITY OF SERVICE

QUAL_SERVICE I D DESCRI PTI ON
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SERVICE CHARGES

SERVI CE _PROVI DED

RRC CHARGE NO.  CHARGE ID CHARGE AMOUNT
274017 9 M

274018 9 M1

274019 9 M2

274020 9 M3

274021 9 M4

274022 9 M5

274023 9 M6

Rate M M SCELLANEQUS SERVI CE CHARGES Application:

The service charges |listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition

descri bed

Connection Charge During Business Hours: During
standard busi ness hours, for each reconnection of gas
servi ce where service has been discontinued at the
sane prem ses for any reason, for the initia

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: (a)For a builder who uses gas
tenporarily during construction or for display

pur poses; (b)Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations $47.50

Connection Charge After Business Hours: After standard
busi ness hours, for each reconnection of gas service
where service has been discontinued at the sane
premises for any reason, for the initial inauguration
of service, and for each inauguration of service when
the billable party has changed, with the follow ng
exceptions: (a)For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations. $75.00

Field Read of Meter: A read for change charge when it
is necessary for the Conpany to read the neter at a
currently served | ocation because of a change in the
billable party. $37.50

Ret urned Check Charges: Returned check handling charge
for each check returned to Conpany for any reason
$35. 00

Charge for Tenporary Discontinuance of Service

Resi denti al : Wenever service has been tenmporarily

di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
the sanme address. $37.50

Charge for Temporary Discontinuance of Service

Nonr esi denti al : Whenever service has been tenporarily
di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
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274024

274025

274026

274027

274028

274029

9 M 10

9 M11

9 M12

the sanme address. $60.00

Charge for Meter Testing: The Conpany shall, upon
request of a custoner, nake a test of the accuracy of
the neter serving that custoner. The Conpany shal
informthe custoner of the tine and place of the test
and permit the custonmer or his authorized
representative to be present if the custoner so
desires. |If no such test has been perfornmed within
the previous four (4) years for the sanme custoner at
the sane |ocation, the test shall be performed w thout
charge. |If such test has been performed for the sane
customer at the same |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee. The custonmer nust be properly infornmed of the
result of any test on a neter that services him

$37. 50

Charge for Service Calls During Business Hours: A
Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $37.50

Charge for Service Calls After Business Hours: A
Service Call Charge is made for responding to a
service call after standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $60.00

Tanpering Charge: No Conpany Meters, equipnent, or
other property, whether on Custoner's prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is nade for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the custoner's prem ses or evidence by
whonsoever at custoner's prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost
pl us appropriate charges as may be detailed in the
Conpany's Service Rules and Regul ations $125.00

Credit/Debit Card Paynments Charge: Bill paynents using
credit cards, debit cards, and el ectronic checks
(includes third party transaction fees and

admini strative costs). Actual Cost

Tap Fees Residential Meter: Fee to provide initia
tap into the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
$125. 00
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274030 9_M13 Tap Fees Commercial and Public School Meter: Fee to
provide initial tap into the Conpany's distribution
system for the establishment of service at a
Commerci al or Public School |ocation. $400.00

274031 9 M14 Pool or Upgraded Meter Installation Charge: Fee to
install meter and regulators to support higher or
multiple pressure requirenents on a residentia
service line. $250.00

274032 9_Mr Taxes: |In addition to the nonthly charges above, each

custonmer's bill will include a charge for an anount
equi val ent to the custoner's proportional part of any
governnental |evies payable by the Company, exclusive
of federal incone taxes. Fromtine to tinme, any tax
factor may be adjusted, if required, to account for
any over-or under-recovery by the Conpany and to

i nclude an anobunt equivalent to the proportinate part
of any new tax or any other governnental inposition
rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any
governmental authority, including districts, created
under the |laws of the State of Texas. The Conpany wil |
al so col l ect sal es taxes where applicable. G oss

Recei pts Taxes and Franchi se Fees applicable within
muni ci palities shall only be charged to custoners

wi thin the incorporated areas.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 11/13/2008 ORI G NAL CONTRACT DATE: RECEI VED DATE: 05/ 19/ 2016
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE

SCHEDULE | D DESCRI PTI ON

4_RE
Si Energy Residential Environs Tariff.
Application of Schedul e
This Schedule is applicable to all Residential Custoners in the Environs purchasing
natural gas from Si Energy, L.P., (hereinafter SiEnergy) for use at the point of
delivery
Mont hly Base Rate: Custoner's base monthly bill will be calculated using the
foll owi ng Custonmer and Ccf charges
Cust omer Charge $15.00 per nmonth, plus Al Ccf at $.3158 per Ccf.
Purchased Gas Adjustment: In addition to the base nonthly bill above, each
customer's bill will include a Purchased Gas Adjustment which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with SiEnergy's Rate PGA Purchased Gas Adjustment tariff in effect
during the billing nonth
Taxes: |In addition to the nonthly charges above, each custoner's bill will include
a charge for an ampbunt equivalent to the customer's proportional part of any
governmental |evies payable by the Conpany, exclusive of federal incone taxes
Fromtine to tine, any tax factor may be adjusted, if required, to account for any
over or under recovery by the Conpany and to include an anpunt equivalent to the
proportionate part of any new tax or any other governnmental inposition, rental fee
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governnental authority, including districts, created under the | aws
of the State of Texas. The Conmpany will also collect sales taxes where applicable
G oss Receipts Taxes and Franchi se Fees applicable within nmunicipalities shall only
be charged to custoners within the incorporated areas
Surcharges: |n addition to the nonthly charges above, each customer's bill wll
i nclude an anpbunt for surcharges cal culated in accordance with the applicable
rider: Rider PSF, Rider RCE, and Ri der VWA
Conditions: Subject in all respects to applicable laws, rules and regulations from
time to tine in effect.

R_PGAl
RATE PGA PURCHASED GAS ADJUSTMENT TARI FF
Applicalbe to all custoner classes
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| RATE SCHEDULE

SCHEDULE | D

DESCRI PTI ON

Pur pose and Intent:

This provision is intended to allow collection of the gas purchase costs of

Si Energy, L.P., (hereinafter SiEnergy or the Conpany) in a manner that will |essen
monthly fluctuations in the Purchased Gas Adjustnment and ensure that actual costs
billed to custoners are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing nmethods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing methods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. SiEnergy wll make

appropriate regulatory filings and obtain regul atory approvals, as required, before
maki ng changes to its rates

Applicability:

This clause shall apply to all SiEnergy gas tariffs that incorporate this Purchased
Gas Adjustnent tariff provision and which have been properly filed and inpl emented
with the appropriate jurisdictional authority.

Definitions: Standard Cubic Foot of Gas - the amount of gas contained in one (1)
cubic foot of space at a standard pressure of fourteen and sixty-five hundredths
(14.65) pounds per square inch, absolute and a standard tenperature of sixty (60)
degrees Fahrenheit.

Ccf - one hundred standard cubic feet of gas

Mcf - one thousand standard cubic feet of gas

Purchased Gas Vol unes - The vol unes of gas, expressed in Mf's, purchased by the
Conpany and received into the Conpany's distribution systens fromall sources

including withdrawal s from storage, and excluding gas injected into storage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conpany's distribution systens, all as nore specifically described herein.

Wei ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol unes, calculated on a monthly basis, and expressed as dollars per Mf.

Billed Gas Vol umes - The volunmes of gas billed to custonmers, plus volunes of gas
billed to third parties followi ng | osses or damages, expressed in Mf's

Bill ed Gas Revenues - The total amunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustnment during the sane period

Lost and Unaccounted for Gas (LUG - Purchased Gas Vol umes minus the sumof Billed
Gas Vol umes and netered Conpany used gas.
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Purchased Gas Adjustment (PGA) - An Adjustment on each custoner's nmonthly bill,
expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconci liation Adjustment, all as nore specifically described herein.
Annual Review Period - The 12 nonth period ending June 30 of each year.
Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determi ne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annual
Revi ew Peri od.
Annual | nbal ance Total - The total anmpunt determ ned through the Annual Review to
be credited or surcharged to custoners' bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues.
Reconciliation Adjustnent - A credit or surcharge included in the Purchased Gas
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis.

R_PGA2

Record Keepi ng:

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany-owned gas injected into and withdrawn from
storage, and any adjustnents relative to any inbal ances. The records shall include
date, quantity, and cost details for all gas handl ed.

Purchased Gas Cost Cal cul ati on:

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systens. The determ nation shall include, but not be limted to,

vol unetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
Si Energy, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and wi thdrawn from storage on a wei ghted average cost basis.

Purchased Gas Adjustment Calculation: Each custonmer bill shall include a Purchased
Gas Adjustnent reflecting the estimated Wighted Average Cost of Gas for the period
covered by the bill, which estimate shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas,
plus a Reconciliation Adjustnment to account for any Annual |nbal ance Total.

Annual Review. For each Annual Review Period, the Conpany shall determne (i) the
amount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues,
and (ii) the LUG volunme for the Annual Review Period. As linmted by the LUG vol une
limtation set forth below, the Annual |nbal ance Total shall then be credited or
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Septenber 1 follow ng the Annual Review Period

or LUG Volune is negative

Annual Revi ew Peri od

Purchased Gas Vol unes

Annual | nbal ance Total shall be determ ned as follows

Revenues for the Annual Review Period shall be determ ned

Gas for the Review Period

Reconci liation Adjustment Cal culation: The Annual |nbal ance Tota

month shall be determ ned as foll ows

estimated Billed Gas Volunes for the nonth

surcharged during the successor 12-nonth period

limted to

surcharged to the custoners' bills over a twelve nonth period comencing each

Annual | nbal ance Total, LUG Volune |ess than five percent of Purchased Gas Vol unes

If the Annual Review shows the LUG volune for the Annual Review Period to be |ess
than five percent of the Purchased Gas Vol unes, or if the LUG volune is negative
(indicating a line gain), the Annual |nbal ance Total shall be the difference
between the total Purchased Gas Cost and the total Billed Gas Revenues for the

Annual | nbal ance Total, LUG Volume is positive and is greater than five percent of

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the

(1) The difference between the total Purchased Gas Costs and the total Billed Gas

(2)M nus, The Purchased Gas Costs attributable to LUG vol unes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Wi ghted Average Cost of Purchased

(whet her

positive or negative) shall be credited or surcharged over twelve nobnths in equa
total anopunts per nmonth. The recovery shall be through a Reconciliation Adjustnent
included in the Purchased Gas Adjustnent. The Reconciliation Adjustnment for each

(1) Each nmonth of the twelve-nmonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be calculated by dividing the amobunt to be
credited or surcharged during that nonth (which ambunt shall include, as necessary,
an anobunt to correct for any previous over or under estinmates of Billed Gas Vol unes
during the previous month or nonths in the sanme reconciliation period), by the

(2)At the end of each 12-nonth period, any renmaining bal ance in the Annua
| nbal ance Total shall be included in any Annual |nbalance Total to be credited or

ANNUAL RECONCI LI ATI ON REPORT: The Conpany shall file an Annual Reconciliation
Report with the Regulatory Authority which shall include but not necessarily be
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(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30
(2) A tabulation of gas units sold to general service customers and rel ated Cost of
Gas O ause revenues
(3) A description of all other costs and refunds nade during the year and their
effect on the Cost of Gas Clause to date
(4) A description of the inbal ance paynents nade to and received fromthe Conpany's
transportation custoners within the service area, including nonthly inbal ances
incurred, the nonthly inbal ances resolved, and the anmpbunt of the cunulative
i mbal ance. The decription should relect the systemi nbal ance and i nbal ance anopunt
for each supplier using the Conpany's distribution systemduring the reconciliation
peri od.

7_PSF
Application: Applicable to all customer classes. Conpany will charge a surcharge
to recover pipeline safety and regul atory fees assessed by the Commi ssi on pursuant
to Section 121.211 of the Texas Utilities Code and Conmission Rule 16 TAC section
8. 201. The surcharge will be charged not nore often than once a year and will be
billed foll owi ng payment by the Conpany to the Commission, in accordance with the
Conmmi ssion's rules. The Conpany will charge a one-tinme custoner charge per bill of
$0. 97 per service or service line

8_RCE
Application
Applicable to all customer classes
Mont hl'y cal cul ation
The bill of each customer shall include a surcharge designed to recover the
Conpany's rate case expenses. The surcharge will be calculated on a Ccf basis using
total conpany volumes for all customer classes, over a period of twelve (12) nonths
commencing with the effective date of the rates set forth in this tariff.
Al collections of the surcharge will be applied nmonthly to the outstanding
uncol | ect ed bal ance of such rate case expenses, and interest at the rate of 4.66
percent per year shall be cal culated on, and added to, the declining bal ance each
month. To the extent that some expenses nmay be estimates, Conpany is authorized to
add such expenses as incurred to the ambunt to be surcharged up to the tota
estimat ed expenses of Conpany and municipalities being rei nbursed pursuant to the
order in question

11_WNA
Application
Applicalbe to all custoner classes
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Monthly Cal cul ation: In order to reflect weather variances in a timely and accurate
manner, the Weather Normalization Adjustment rate (WNA) shall be separately

cal cul ated and adjusted nonthly by rate class for each neter reading or billing
cycle (cycle). Monthly WNA adjustnments will be based upon weather information for
the periods beginning with the first Cycle read in Cctober and ending with the | ast
Cycle read in the follow ng April.

The Weat her Normalization Adjustnent rate for each Cycle shall be based on the
follow ng fornul a:

WNA Rate = WD/ CW+RC.
WAD i s cal cul ated based on the follow ng formul a
WND = (( HDDn/ HDDa* HL) - HL) * VR.

Definitions:

WND - Weather Normalization Dollars to be collected fromthe Cycle
CW - Current Month Volunes billed for the Cycle.

HDDn - Normal heating degree days during the Cycle

HDDa - Actual heating degree days during the Cycle

HL - Heat Load volunes cal cul ated using the following fornula: Total volunes for
the Cycle | ess Base Load vol umes where Base Load vol unes are cal cul ated by

mul tiplying the Base Load per customer as established in the nost recent rate case
by the nunber of custoners in the Cycle

VR - Volunetric cost of service rate for the applicable custoner class

RC - The Reconciliation Conponent amount to be retun to or recovered fromthe
customers each nonth from October through April as a result of any prior year's
over or under collections

Reconciliation Audit: An annual review shall be perfornmed of the Conpany's books
and records for each seven nonth period beginning with October and ending with the
subsequent April to determ ne the anount of over or under collection by custoner
class occurring during such seven nonth period. The audit shall determine: (a) the
total anount of volunetric revenues collected from custoners, including WA
revenues, (b) the Base Load reveues collected fromcustoners using the Base Load
per cusoner as established in the npbst recent rate case nultiplied by the nunber of
customers during the period, (c) the difference between the volunetric revenues
collected fromcustoners and the Base Load, which represents the weather-sensitive
revenues billed, (d) the calcul ated WNA revenues determni ned by the operation of the
provi sions of this weather nornalization adjustnment clause, and (e) the anmount of
any over or under collection of WNA revenues from operation of the provisions of
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SCHEDULE I D

1_Contents_Env

DESCRI PTI ON

this clause.

Determ nation and Application of the Reconciliation Conponent: |If the
Reconciliation Audit reflects either an over recovery or under recovery of revenues
in any rate class, such anobunt, if any, shall be divided by the gas sal es vol unes
by rate class, adjusted for the effects of weather, growh, and conservation for

t he subsequent period beginning with the first Cycle read in Cctober and endi ng
with last Cycle read in the following April. The Reconciliation Conponent so
determned to collect any revenue shortfall or to return any excess revenue shall
be applied for a seven (7) period beginning with the first Cycle in Cctober and
continuing through the last Cycle in April at which time it will terminate until a
new Reconciliation Conponent is determ ned.

Monthly Report: By the 25th day of the followi ng nonth, the Conpany will file with
the Regulatory authority a nonthly report showing the current rate adjustnents for
each applicable rate schedul e. Supporting docunentation will be made available for
revi ew upon request.

Annual Report: By each Septenber 1, the Conpany will file with the Regul atory
Aut hority an annual report verifying the past year's WNA col l ections or refunds,
whi ch shall include but not necessarily be timted to:

1) A schedule of the actual gas sales volumes and respective revenues by rate class
by month for the seven nmonths ending April 30, with revenues collected via this
clause identified separately.

2) A schedul e of the weather normalized volunmes and repective revenues by rate
class for the seven nonths ending April 30 using the nethodol ogy adopted in the
nost recent rate case.

3) Acalculation of the difference between the actual gas sal es volumes and
revenues by rate class and the weather normalized gas sal es volumes and revenues.

4) A schedul e showi ng the difference between the total amount to be collected or
refunded through the annual reconciliation conmponent and the actual anount
collected or refunded during the sane peri od.

TABLE OF CONTENTS
Applicable to Entire System Rate Schedul e Description

TABLE OF CONTENTS

UTI LI TY OPERATI ONS AND SERVI CE AREAS
DEFI NI TI ONS

RATE RE RESI DENTI AL ENVI RONS SALES
RATE CE COMVERCI AL ENVI RONS SALES
RATE SE PUBLI C SCHOOL ENVI RONS SALES

o0k~ wbdNPE
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3_Definitions

DESCRI PTI ON

7. RIDER PSF PI PELI NE SAFETY FEE

8. RIDER RCE RATE CASE EXPENSES

9. RATE M M SCELLANEQUS SERVI CE CHARGES
10. RATE LEP LI NE EXTENSI ON POLI CY

Si Energy, LP owns and operates a natural gas distribution systemthat provides
natural gas service in the Cty of Mssouri GCty, Texas and Fort Bend County,
Texas.

The following will respond to inquiries regarding provisions of this Tariff for Gas
Servi ce:

June Dively

Si Energy, LP

P. O Box 340279
Austin, TX 78734-0279
(512) 261-4152

COMMERCI AL CUSTOMER A custoner, other than a Residential or Public School
custoner, and not otherw se covered by a contract under the contract rate
provi sions of Section 104.003 of the Texas Uilities Code.

COW SSI ON  The Railroad Conmi ssion of Texas.
COWPANY  SiEnergy LP, its successors, and its assigns.

CUSTOVER  An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving gas service or who is
receiving the benefit of gas service at a specified point of delivery.

ENVI RONS  The uni ncorporated areas in Fort Bend County, including, but not limted
to, Sienna Plantation, Sienna Point, Sienna North and adjacent properties.

RATE SCHEDULE A statenent of the method of determ ning charges for gas service,
i ncludi ng the conditions under which such nmethod applies.

RESI DENTI AL CUSTOMER  Unl ess otherw se specified in the rate schedule, a custoner
whose service is separately and individually metered in an individual private
dwelling unit or in an individually nmetered apartnent, condonminium or sinlar
dwel ling and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng.

RESI DENTI AL END USES  Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling.

| RATE ADJUSTMENT PROVISIONS
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
8826 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor por ated Cypress
8824 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor porated Sienna North, in northern
Fort Bend County
8824 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NANME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adj acent Properties
8825 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NANME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NANVE Uni ncor porated Cypress
8824 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
8825 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NANMVE Uni ncor por at ed Cypress
8824 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NANME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adj acent Properties
8825 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NANME Uni ncor por ated Si enna Poi nt
35364 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANMVE Uni ncor porated Sienna North, in northern
Fort Bend County
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
8826 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Uni ncor por ated Cypress
8824 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NANME Uni ncor por ated Si enna Poi nt
35364 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAMVE Uni ncor por at ed Cypress
8824 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adj acent Properties
8825 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NANMVE Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed Cypress
REASONS FOR FILING
NEWP:
RRC DOCKET NO.
Cl TY ORDI NANCE NO
AMENDMENT( EXPLAI N) :
OTHER(EXPLAIN): File 2016 PSF rate
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SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi denti al Sal es
OTHER TYPE DESCRI PTI ON
\ PREPARER - PERSON FILING
RRC NO 177 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: June M DDLE: LAST NAME: Di vel y
TITLE: Account ant
ADDRESS LINE 1: PO Box 340279
ADDRESS LI NE 2:
CITY: Austin STATE: TX ZIP. 78734 ZI P4:
AREA CODE: 512 PHONE NO 261-4152 EXTENSI ON:

| CURTAILMENT PLAN

PLAN I D DESCRI PTI ON

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

1214 Applicable to the Entire System

The Conpany has the right to contract w th individual

customers for the installation of gas facilities.

Upon the request of a prospective new

custonmer for service in an area served by SiEnergy,

up to 100 feet froman existing SiEnergy,

LP. SiEnergy, LP will
LP main in the Public R ght of Wy,

extend its main |lines

wi t hout char ge.

The 100-foot allowance applies to a single customer or to a group of customers requesting
service fromthe same extension. Custonmers requesting mainline extensions in excess of 100 feet
shal |l bear the actual cost of any additional mainline, the cost of all yard and service Ilines,
and the cost of any appurtenant equi pnent and other costs necessary to install the extension,

i ncl udi ng applicabl e overhead charges. |In addition, the Conpany will charge the applicable tap
fee as provided for in Rate M M scel | aneous Service Charges. SiEnergy, LP is not required to
extend its mains or facilities if the custoner will not use gas for space heating and water
heating, or the equivalent |load, at a m ni mum
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QUAL_SERVICE 1D

DESCRI PTI ON

745A

SECTION 7.45. QUALITY OF SERVICE For gas utility service to residential and small comercia
customers, the follow ng mninum service standards shall be applicable in unincorporated
areas. |In addition, each gas distribution utility is ordered to amend its service rules to
include said mninmum service standards within the utility service rules applicable to
residential and snmall commercial custoners within incorporated areas, but only to the extent
that said mininmumservice standards do not conflict with standards lawfully established within
a particular nmunicipality for a gas distribution utility. Said gas distribution utility shal
file service rules incorporating said mninmmservice standards with the Railroad Commi ssion
and with the municipalities in the manner prescribed by law. (1) Continuity of service. (A)
Service interruptions. (i) Every gas utility shall make all reasonable efforts to prevent
interruptions of service. Wen interruptions occur, the utility shall reestablish inciples so
that the smallest nunber of custoners are affected. (ii) Each utility shall make reasonable
provisions to neet emergencies resulting fromfailure of service, and each utility shall issue
instructions to its enpl oyees covering procedures to be followed in the event of an emergency
in order to prevent or nmitigate interruption or inpairment of service. (iii) In the event of
nati onal energency or |ocal disaster resulting in disruption of normal service, the utility
may, in the public interest, interrupt service to other custoners to provi de necessary service
to civil defense or other energency service agencies on a tenporary basis until normal service
to these agencies can be restored.(B) Record of interruption. Except for nonentary
interrupti ons which do not cause a major disruption of service, each utility shall keep a
conpl ete record of all interruptions, both emergency and schedul ed. This record shall show
the cause of interruptions, date, time duration, |ocation, approximte nunber of
custonmersaffected, and, in cases of enmergency interruptions, the renmedy and steps taken to
prevent recurrence. (C) Report to Commi ssion. The Conmmi ssion shall be notified in witing
within 48 hours of interruptions in service affecting the entire systemor any najor division
thereof lasting nmore than four hours. The notice shall also state the cause of such
interruptions. |If any service interruption is reported to the Conm ssion otherw se (for
exanple, as a curtailnment report or safety report), such other report is sufficient to conply
with the terms of this paragraph. (2) Custoner relations. (A) Information to custoners. Each
utility shall: (i) maintain a current set of maps show ng the physical |ocations of its
facilities. Al distribution facilities shall be labeled to indicate the size or any
pertinent information which will accurately describe the utility's facilities. These maps, or
such other maps as may be required by the regulatory authority, shall be kept by the utility
in a central location and will beavailable for inspection by the regulatory authority during
normal working hours. Each business office or service center shall have avail abl e up?to?date
maps, plans, or records of its imediate area, with such other information as may be necessary
to enable the utility to advise applicants and others entitled to the infornation as to the
facilities available for serving that locality;(ii) assist the customer or applicant in

sel ecting the nost economical rate schedule; (iii) in conpliance with applicable |aw or

regul ations, notify custoners affected by a change in rates or schedule or classification
(iv)post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the Conmi ssion are avail abl e
for inspection; (v) upon request informits custonmers as to the method of reading neters; (vi)
provide to new customers, at the time service is iniated or as an insert in the first billing,
a panphlet or information packet containing the followi ng information. This information shal
be provided in English and Spanish as necessary to adequately informthe custoners; provided
however, the regulatory authority upon application and a showi ng of good cause nmay exenpt the
utility fromthe requirenent that the information be provided in Spanish: (1) the custoner's
right to information concerning rates and services and the custoner's right to inspect or
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obtain at reproduction cost a copy of the applicable tariffs and service; (l1) the custoner's
right to have his or her neter checked wi thout charge under paragraph (g) of this section, if
applicable; (Il1l) the time allowed to pay outstanding bills; (1V) grounds for termnation of
service; (V) the steps the utility nust take before term nating service; (VI) how the customer
can resolve billing disputes with the utility and how di sputes and heal th energenci es may
affect termination of service;(VII) infornmation on alternative paynent plans offered by the
utility; (VII1) the steps necessary to have service reconnected after involuntary

term nation; (I X) the appropriate regulatory authority with whomto register a conplaint and
how to contact such authority; (X) the hours, addresses, and tel ephone nunbers of utility

of fices where bills may be paid and informati on may be obtained; and (XI) the custoner's right
to be instructed by the utility howto read his or her neter; (vii) at |east once each

cal endar year, notify custonmers that information is avail able upon request, at no charge to
the customer, concerning the items listed in clause (vi)(l)?(Xl) of this subparagraph. This
noti ce may be acconplished by use of a billing insert or a printed statement upon the bil
itself. (B) Custoner conplaints. Upon conplaint to the utility by residential or snal
commercial custoners either at its office, by letter, or by tel ephone, the utility shal
pronmptly make a suitable investigation and advise the conplainant of the results thereof. It
shal | keep a record of all conplaints which shall show the name and address of the
conpl ai nant, the date and nature of the conplaint, and the adjustment or disposition thereof
for a period of one year subsequent to the final disposition of the complaint.(C Wility
response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe regul atory
authority on behalf of a custonmer, the utility shall make a suitable investigation and advise
the regulatory authority and conplai nant of the results thereof. An initial response nust be
made by the next working day. The utility nust nmake a final and conplete response within 15
days fromthe date of the conplaint, unless additional time is granted within the 15?day
period. The Conmi ssion encourages all custoner conplaints to be made in witing to assist the
regul atory authority in naintaining records of the quality of service of each utility;

however, tel ephone conmunications will be acceptable. (D) Deferred paynment plan. The utility
is encouraged to offer a deferred paynent plan for delinquent residential accounts. |f such a
plan is offered, it shall conformto the follow ng guidelines: (i) Every deferred paynment plan
entered into due to the custoner's inability to pay the outstanding bill in full nust provide
that service will not be discontinued if the customer pays current bills and a reasonable
amount of the outstanding bill and agrees to pay the balance in reasonable installnents unti
the bill is paid.

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her

rel evant factors concerning the circunstances of the custoner. (iii) A deferred paynent plan
if reduced to witing, offered by a utility shall state, inmediately preceding the space
provided for the customer's signature and in bold?face print at |east two sizes |larger than
any other used, that: If you are not satisfied with this agreenment, do not sign. |If you are
satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreement except for the utility's failure or refusal to conmply with the ternms of this
agreement. (iv) A deferred paynment plan may include a one?tine 5.0%penalty for |ate paynent

on the original ambunt of the outstanding bill with no pronpt paynment discount allowed except
in cases where the outstanding bill is unusually high as a result of the utility's error (such
as an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan

shall not include a finance charge. (v) If a customer for utility service has not fulfilled
terms of a deferred paynent agreenent or refuses to sign the same if it is reduced to witing,
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the utility shall have the right to disconnect pursuant to disconnection rules herein and
under such circunmstances, it shall not be required to offer a subsequent negotiation of a

def erred paynment agreenent prior to disconnection. (vi) Any utility which institutes a
deferred paynent plan shall not refuse a customer participation in such a programon the basis
of race, color, creed, sex, nmarital status, age, or any other formof discrimnation
prohibited by law. (E) Del ayed paynent of bills by elderly persons. (i) Applicability. This
subpar agraph applies only to: (1) a utility that assesses |ate payment charges on residential
customers and that suspends service before the 26th day after the date of the bill for which
collection action is taken; (Il) utility bills issued on or after August 30, 1993; and (Il11)
an el derly person, as defined in subparagraph (ii) of this paragraph, who is a residentia
custonmer and who occupies the entire prenmises for which a delay is requested. (ii)
Definitions.(l) Elderly person??A person who is 60 years of age or older. (Il1) Wility??A gas
utility or nunicipally owned utility, as defined in Texas Utilities Code, ''101.003(7)

101. 003(8), and 121.0017121.006. (I1l1) An elderly person may request that the utility

i npl enent the delay for either the nbst recent utility bill or for the nbst recent utility
bill and each subsequent utility bill. (iv) On request of an elderly person, a utility shal
del ay wi thout penalty the paynent date of a bill for providing utility services to that person
until the 25th day after the date on which the bill is issued. (v) The utility may require the
requesting person to present reasonable proof that the person is 60 years of age or older.(vi)
Every utility shall notify its customers of this delayed paynent option no |ess often than
yearly. A utility may include this notice with other infornation provided pursuant to

subpar agraph (A) of this paragraph.(3) Refusal of service. (A) Conpliance by applicant. Any
utility may decline to serve an applicant for whom service is available from previously
installed facilities until such applicant has conplied with the state and muni ci pa

regul ati ons and approved rules and regulations of the utility on file with the Comi ssion
governing the service applied for or for the follow ng reasons. (i) Applicant's facilities

i nadequate. |If the applicant's installation or equipment is known to be hazardous or of such
character that satisfactory service cannot be given. (ii) For indebtedness. |f the applicant
is indebted to any utility for the sane kind of service as that applied for; provided

however, that in the event the indebtedness of the applicant for service is in dispute, the
appl i cant shall be served upon conplying with the applicable deposit requirement. (iii)

Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake a
deposit under these rules. (B) Applicant's recourse. In the event that the utility shal
refuse to serve an applicant under the provisions of these rules, the utility nmust informthe
applicant of the basis of its refusal and that the applicant may file a conplaint with the
muni ci pal regulatory authority or Comm ssion, whichever is appropriate. (C) Insufficient
grounds for refusal to serve. The follow ng shall not constitute sufficient cause for refusa
of service to a present custoner or applicant: (i) delinquency in paynent for service by a
previ ous occupant of the prenises to be served; (ii) failure to pay for merchandi se or charges
for non-utility service purchased fromthe utility; (iii) failure to pay a bill to correct
previous underbilling due to msapplication of rates nore than six nonths prior to the date of
application; (iv) violation of the utility's rules pertaining to operation of nonstandard
equi prent or unaut horized attachments which interfere with the service of others unless the
customer has first been notified and been afforded reasonabl e opportunity to comply with these
rules;(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and (vi) failure to
pay the bill of another customer at the same address except where the change of custoner
identity is nade to avoid or evade paynent of a utility bill. (4) D scontinuance of service
(A) The due date of the bill for utility service shall not be Iess than 15 days after

i ssuance, or such other period of tinme as may be provided by order of the regulatory
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authority. A bill for utility service is delinquent if unpaid by the due date. (B) A utility
may of fer an inducenent for pronpt paynent of bills by allow ng a discount in the anount of

5.0% for paynment of bills within 10 days after their issuance. This provision shall not apply
where it conflicts with existing orders or ordinances of the appropriate regulatory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has become delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or

hand deliver to the custoner at |east five working days prior to the stated date of

di sconnection, with the words Term nation Notice or simlar |anguage prom nently displayed on
the notice. The notice shall be provided in English and Spani sh as necessary to adequately
informthe custoner, and shall include the date of termination, the hours, address, and

tel ephone number where paynent may be made, and a statement that if a health or other
emergency exists, the utility may be contacted concerning the nature of the enmergency and the
relief available, if any, to neet such energency. (D) Utility service may be di sconnected for
any of the following reasons: (i) failure to pay a delinquent account or failure to conmply
with the terms of a deferred paynent plan for installnent paynment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to remedy the situation; (iii) failure to conply with deposit or

guar ant ee arrangenments where required by paragraph (5) of this section; (iv) w thout notice
where a known dangerous condition exists for as long as the condition exists; (v) tanpering
with the utility conpany's neter or equi pnent or bypassing the sane. (E) Uility service my
not be disconnected for any of the follow ng reasons: (i) delinquency in paynent for service
by a previous occupant of the prem ses; (ii) failure to pay for nerchandi se or charges for
nonutility service by the utility;(iii) failure to pay for a different type or class of
utility service unless fee for such service is included on the same bill;(iv) failure to pay
thef another customer as guarantor thereof, unless the utility has in witing the guarantee as
a condition precedent to service;(v) failure to pay charges arising froman underbilling
occurring due to any msapplication of rates nore than six nmonths prior to the current
billings; (vi) failure to pay charges arising froman underbilling due to any faulty netering
unl ess the neter has been tanpered with or unless such underbilling charges are due; (vii)
failure to pay an estimated bill other than a bill rendered pursuant to an approved neter
reading plan, unless the utility is unable to read the neter due to circunstances beyond its
control. (F) Unless a dangerous condition exists, or unless the custoner requests

di sconnection, service shall not be disconnected on a day, or on a day imediately preceding a
day, when personnel of the utility are not available to the public for the purpose of making
col l ections and reconnecting service. (G No utility may abandon a customer without witten
approval fromthe regulatoy authority.(H) No utility may discontinue service to a delinquent
residential custoner permanently residing in an individually metered dwelling unit when that
customer establishes that discontinuance of service will result in some person residing at
that residence becoming seriously ill or nore seriously ill if the service is discontinued
Any customer seeking to avoid termination of service under this section nust make a witten
request supported by a witten statenent froma |licensed physician. Both the request and the
statement nust be received by the utility not nore than five working days after the date of
del i nquency of the bill. The prohibition against service term nation provided by this section
shall last 20 days fromthe date of receipt by the utility of the request and statenent or
such | esser period as may be agreed upon by the utility and the customer. The custoner who
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makes such request shall sign an installnment agreenent which provides for paynent of such
service along with tinmely paynentsfor subsequent nonthly billings.(5) Applicant deposit.(A)
Est abl i shnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit
shall not relieve the customer fromconplying with rules for pronpt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit: (i) if the
residential applicant has been a custoner of any utility for the same kind of service within
the last two years and is not delinquent in paynent of any such utility service account and
during the last 12 consecutive nonths of service did not have nore than one occasion in which
a bill for such utility service was paid after becom ng delinquent and never had service

di sconnected for nonpaynent; (ii) if the residential applicant furnishes in witing a
satisfactory guarantee to secure paynent of bills for the service required; or (iii) if the
residential applicant furnishes in witing a satisfatory credit rating by appropriate nmeans
including, but not linmted to, the production of generally acceptable credit cards, letters of
credit reference, the names of credit references which may be quickly and inexpensively
contacted by the utility, or ownership of substantial equity. (B) Reestablishnment of credit.
Every applicant who has previously been a custoner of the utility and whose service has been
di sconti nued for nonpaynent of bills shall be required before service is rendered to pay al
his anpbunts due the utility or execute a witten deferred paynment agreenent, if offered, and
reestablish credit as provided in subparagraph (A) of this paragraph. (C Amount of deposit
and interest for residential service, and exenption fromdeposit. (i) The required deposit

shall not exceed an anpunt equivalent to one?sixth of the estimted annual billings. |If
actual use is at least twice the amount of the estimated billings, a new deposit requirenent
may be cal cul ated and an additional deposit nmay be required wi hin two days. |f such

additional deposit is not made, the utility may di sconnect service under the standard

di sconnection procedure for failure to conply with deposit requirements. (ii) Al applicants
for residential service who are 65 years of age or older will be considered as having
established credit if such applicant does not have an outstandi ng account bal ance with the
utility or another utility for the sanme utility service which accrued within the last two
years. No cash deposit shall be required of such applicant under these conditions. (iii) Each
utility which requires deposits to be nmade by its custoners shall pay a mninmminterest on
such deposits according to the rate as established by law. If refund of deposit is made within
30 days of receipt of deposit, no interest payment is required. |If the utility retains the
deposit nore than 30 days, paynent of interest shall be made retroactive to the date of
deposit. (1) Paynment of interest to the custoner shall be annually or at the time the
depositis returned or credited to the custonmer's account. (I1) The deposit shall cease to draw
interest on the date it is returned or credited to the custoner's account. (D) Deposits for
tenporary or seasonal service and for weekend or seasonal residences. The utility may require
a deposit sufficient to reasonably protect it against the assuned risk, provided such a policy
is applied in a uniformand nondiscrimnatory manner. (E) Records of deposits.(i) The utility
shal | keep records to show. (1) the nane and address of each depositor; (I1) the ambunt and
date of the deposit; and (Il1) each transaction concerning the deposit. (ii) The utility shal
issue a receipt of deposit to each applicant fromwhom a deposit is received and shall provide
means whereby a depositor may establish claimif the receipt is lost. (iii) A record of each
uncl ai med deposit nust be maintained for at |east four years, during which tine the utility
shall make a reasonable effort to return the deposit. (F) Refund of deposit. (i) If service

i snot connected or after disconnection of service, the utility shall pronmptly and
automatically refund the custoner's deposit plus accrued interest on the balance, if any, in
excess of the unpaid bills for service furnished. The transfer of service fromone prenise to
another within the service area of the utility shall not be deenmed a disconnection within the
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meani ng of these rules, and no additional deposit nmay be demanded unl ess pernmitted by these
rules. (ii) Wen the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or company. Upon the sale or transfer of any public
utility or operatin units thereof, the seller shall file with the Commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade

the amount thereof, and the unpaid interest thereon. (H) Conplaint by applicant or custoner
Each utility shall direct its personnel engaged in initial contact with an applicant or
customer for service seeking to establish or reestablish credit under the provisions of these
rules to informthe custoner, if dissatisfaction is expressed with the utility's decision, of
the customer's right to file a conplaint with the regulatory authority thereon. (6) Billing
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble followi ng the reading of neters. (B) The custoner's bill nust show all the follow ng
informati on. The informaion nmust be arranged and displayed in such a nmanner as to allow the
customer to conmpute his bill with the applicable rate schedule. The applicable rate schedul e
must be mailed to the customer on request of the customer. A utility nay exhaust its present
stock of nonconformng bill fornms before conpliance is required by this section: (i) if the
meter is read by the utility, the date and reading of the neter at the begi nning and end of
the period for which rendered; (ii) the nunber and kind of units billed; (iii) the applicable
rate schedule title or code; (iv) the total base bill; (v) the total of any adjustments to the
base bill and the ampbunt of adjustments per billing unit; (vi) the date by which the custoner
must pay the bill to get pronpt payment discount; (vii) the total anmpunt due before and after
any di scount for pronpt paynment within a designated period;(viii) a distinct marking to
identify an estimated bill.(C) Were there is good reason for doing so, estimated bills may be
subm tted, provided tha an actual neter reading is taken at |east every six nonths. For the
second consecutive nonth in which the meter reader is unable to gain access to the prenises to
read the meter on regular meter reading trips, or in nmonths where nmeters are not read
otherwise, the utility nust provide the customer with a postcard and request that the customer
read the neter and return the card to the utility if the neter is of a type that can be read
by the custoner without significant inconvenience or special tools or equipnent. |If such a
postcard is not received by the utility intime for billing, the utility may estimte the
neter reading and render the bill accordingly. (D) Disputed bills. (i) In the event of a

di spute between the custonmer and the utility regarding the bill, the utility nmust forthwith
make such investigation as is required by the particular case and report the results thereof
to the customer. |If the customer wishes to obtain the benefits of clause (ii) of this

subpar agraph, notification of the dispute nst be given to the utility prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the utility shall inform
the customer of the conplaint procedures of the appropriate regulatory authority. (ii)

Not wi t hst andi ng any ot her subsection of this section, the custoner shall not be required to
pay the disputed portion of the bill which exceeds the anpunt of that customer's average usage
for the billing period at current rates until the earlier of the follow ng: resolution of the
di spute or the expiration of the 60?day period begi nning on the day the disputed bill is

i ssued. For purposes of this section only, the custoner's average usage for the billing
period shall be the average of the customer's usage for the same billing period during the
preceding two years. Were no previous usage history exists, the average usage shall be
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estimated on the basis of usage levels of simlar custoners and under sinmilar conditions. (7)
Meters. (A) Meter requirenents. (i) Use of neter. Al gas sol by a utility nust be charged
for by nmeter nmeasurenents, except where otherw se provided for by applicable I aw, regulation
of the regulatory authority, or tariff. (ii) Installation by utility. Unless otherw se

aut hori zed by the regulatory authority, each utility must provide and install and will
continue to owmn and maintain all meters necessary for neasurenent of gas delivered to its
customers. (iii) Standard type. No utility may furnish, set up, or put in use any meter which
is not reliable and of a standard type which nmeets generally accepted industry standards

provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experinmental purposes. (B) Meter records. Each utility
must keep the follow ng records: (i) Meter equi pment records. FEach utility nust keep a record
of all its meters, showing the custoner's address and date of the last test. (ii) Records of
meter tests. Al neter tests nust be properly referenced to the neter record proided for
therein. The record of each test nade on request of a custoner nmust show the identifying
nunber and constants of the neter, the standard neter and other neasuring devices used, the
date and kind of test nade, by whom nade, the error (or percentage of accuracy) at each |oad
tested, and sufficient data to permt verification of all calculations. (iii) Meter

readi ngs??nmeter unit location. 1In general, each meter nust indicate clearly the units of
service for which charge is made to the custonmer. (iv) Meter tests on request of customer. (I)
Each utility must, upon request of a customer, make a test of the accuracy of the neter
serving that customer. The utility nust informthe customer of the time and place of the test
and permt the custonmer or his authorized representative to be present if the custonmer so
desires. If no such test has been perfornmed within the previous four years for the same
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned or the sanme custoner at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The custoner nust be properly informed of the result of any test on a
meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nmore than nominally defective, to either the custoner's or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the customer. Mre than
nom nal |y defective means a deviation of nmore than 2.0% from accurate registration. (v) Bil

adj ustments due to nmeter error. (1) If any neter test reveals a nmeter to be nore than

nom nal |y defective, the utility nust correct previous readi ngs consistent with the inaccuracy
found in the neter for the period of either: (-a-) the last six nmonths; or (-b-) the last test
of the meter, whichever is shorter.Any resulting underbillings or overbillings are to be
corrected in subsequent bills, unless service is termnated, in which event a nonetary
adjustrment is to be made. This requirement for a correction nmay be foregone by the utility if
the error is to the utility's disadvantage. (I1) If a neter is found not to register for any
period of tine, the utility may make a charge for units used but not metered for a period not
to exceed three nmonths previous to the tine the meter is found not to be registering. The
determ nati on of amobunts used but not netered is to be based on consunption during other |ike
periods by the sane custoner at the sane |ocation, when available, and on consunption under
simlar conditions at the sane |location or of other sinmlarly situated customers, when not
avail able. (8) New construction. (A) Standards of construction. Each utility is to construct
install, operate, and maintain its plant, structures, equipnent, and lines in accordance with
the provisions of such codes and standards asare generally accepted by the industry, as

nmodi fied by rule or regulation of the regulatory authority or otherwise by law, and in such
manner to best acconmpbdate the public and to prevent interference with service furnished by
other public utilities insofar as practical. (B) Line extension and construction charges
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Every utility must file its extension policy. The policy nust be consistent,

nondi scrim natory, and is subject to the approval of the regulatory authority. No
contribution in aid of construction may be required of any custonmer except as provided for in
the extension policy. (C) Response to request for service. Every gas utility nust serve each
qualified applicant for service within its service area as rapidly as practical. As a genera
policy, those applications not involving |ine extensions or new facilities should be filled
within seven working days. Those applications for individual residential service requiring
line extensions should be filled within 90 days unl ess unavailability of mateials or other
causes beyond the control of the utility result in unavoidable delays. |In the event that
residential service is delayed in excess of 90 days after an applicant has net credit

requi rements and nade satisfactory arrangements for payment of any required construction
charges, a report nust be made to the regulatory authority listing the name of the applicant,
| ocation, and cause for delay. Unless such delays are due to causes which are reasonably
beyond the control of the utility, a delay in excess of 90 days nmay be found to constitute a
refusal to serve
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SERVICE CHARGES

SERVI CE _PROVI DED

RRC CHARGE NO.  CHARGE I D CHARGE ANMDUNT
271725 9 M

271726 9 M1

271727 9 M2

271728 9 M3

271729 9 M4

271730 9 M5

271731 9 M6

Rate M M SCELLANEQUS SERVI CE CHARGES Application:

The service charges |listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition

descri bed

Connection Charge During Business Hours: During
standard busi ness hours, for each reconnection of gas
servi ce where service has been discontinued at the
sane prem ses for any reason, for the initia

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: (a)For a builder who uses gas
tenporarily during construction or for display

pur poses; (b)Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations $47.50

Connection Charge After Business Hours: After standard
busi ness hours, for each reconnection of gas service
where service has been discontinued at the sane
premises for any reason, for the initial inauguration
of service, and for each inauguration of service when
the billable party has changed, with the follow ng
exceptions: (a)For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations. $75.00

Field Read of Meter: A read for change charge when it
is necessary for the Conpany to read the neter at a
currently served | ocation because of a change in the
billable party. $37.50

Ret urned Check Charges: Returned check handling charge
for each check returned to Conpany for any reason
$35. 00

Charge for Tenporary Discontinuance of Service

Resi denti al : Wenever service has been tenmporarily

di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
the sanme address. $37.50

Charge for Temporary Discontinuance of Service

Nonr esi denti al : Whenever service has been tenporarily
di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
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271732

271733

271734

271735

271736

271737

9 M 10

9 M11

9 M12

the sanme address. $60.00

Charge for Meter Testing: The Conpany shall, upon
request of a custoner, nake a test of the accuracy of
the neter serving that custoner. The Conpany shal
informthe custoner of the tine and place of the test
and permit the custonmer or his authorized
representative to be present if the custoner so
desires. |If no such test has been perfornmed within
the previous four (4) years for the sanme custoner at
the sane |ocation, the test shall be performed w thout
charge. |If such test has been performed for the sane
customer at the same |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee. The custonmer nust be properly infornmed of the
result of any test on a neter that services him

$37. 50

Charge for Service Calls During Business Hours: A
Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $37.50

Charge for Service Calls After Business Hours: A
Service Call Charge is made for responding to a
service call after standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $60.00

Tanpering Charge: No Conpany Meters, equipnent, or
other property, whether on Custoner's prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is nade for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the custoner's prem ses or evidence by
whonsoever at custoner's prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost
pl us appropriate charges as may be detailed in the
Conpany's Service Rules and Regul ations $125.00

Credit/Debit Card Paynments Charge: Bill paynents using
credit cards, debit cards, and el ectronic checks
(includes third party transaction fees and

admini strative costs). Actual Cost

Tap Fees Residential Meter: Fee to provide initia
tap into the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
$125. 00
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271738 9_M13 Tap Fees Commercial and Public School Meter: Fee to
provide initial tap into the Conpany's distribution
system for the establishment of service at a
Commerci al or Public School |ocation. $400.00

271739 9 M14 Pool or Upgraded Meter Installation Charge: Fee to
install meter and regulators to support higher or
multiple pressure requirenents on a residentia
service line. $250.00

271740 9_Mr Taxes: |In addition to the nonthly charges above, each

custonmer's bill will include a charge for an anount
equi val ent to the custoner's proportional part of any
governnental |evies payable by the Company, exclusive
of federal incone taxes. Fromtine to tinme, any tax
factor may be adjusted, if required, to account for
any over-or under-recovery by the Conpany and to

i nclude an anobunt equivalent to the proportinate part
of any new tax or any other governnental inposition
rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any
governmental authority, including districts, created
under the |laws of the State of Texas. The Conpany wil |
al so col l ect sal es taxes where applicable. G oss

Recei pts Taxes and Franchi se Fees applicable within
muni ci palities shall only be charged to custoners

wi thin the incorporated areas.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 11/ 13/ 2008 ORI G NAL CONTRACT DATE: RECEI VED DATE: 05/ 19/ 2016
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE

SCHEDULE 1 D DESCRI PTI ON

6_SE
Si Energy Public School Environs Tariff.
Application of Schedul e
This Schedule is applicable to all non contract Public School Customers in the
Envi rons purchasi ng natural gas from Si Energy, L.P., (hereinafter SiEnergy) for use
at the point of delivery.
Mont hly Base Rate:
Custoner's base nonthly bill will be calculated using the follow ng Custoner and
Ccf charges
Cust omer Charge $30.00 per nonth, plus All Ccf at $.3710 per Ccf.
Purchased Gas Adjustment: |In addition to the base nonthly bill above, each
custonmer's bill will include a Purchased Gas Adjustnment which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with SiEnergy's Rate PGA Purchased Gas Adjustment tariff in effect
during the billing nonth
Taxes: In addition to the nonthly charges above, each custoner's bill will include
a charge for an anmpbunt equivalent to the custonmer's proportional part of any
governnental |evies payable by the Conpany, exclusive of federal incone taxes
Fromtime to tinme, any tax factor may be adjusted, if required, to account for any
over or under recovery by the Conpany and to include an anpbunt equivalent to the
proportionate part of any new tax or any other governmental inmposition, rental fee
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governmental authority, including districts, created under the | aws
of the State of Texas. The Conpany will also collect sales taxes where applicable
Gross Recei pts Taxes and Franchi se Fees applicable within nmunicipalities shall only
be charged to custoners within the incorporated areas
Surcharges: In addition to the nmonthly charges above, each custoner's bill will
i ncl ude an anopunt for surcharges cal culated in accordance with the applicable
rider: Rider PSF, Rider RCE, and Ri der WNA
Conditions: Subject in all respects to applicable |laws, rules and regul ations from
time totime in effect.

R _PGA1
RATE PGA PURCHASED GAS ADJUSTMENT TARI FF
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Applicalbe to all custoner classes
Pur pose and Intent:

This provision is intended to allow collection of the gas purchase costs of

Si Energy, L.P., (hereinafter SiEnergy or the Conpany) in a manner that will |essen
nmonthly fluctuations in the Purchased Gas Adjustnent and ensure that actual costs
billed to custonmers are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing methods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing methods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. SiEnergy wll make
appropriate regulatory filings and obtain regul atory approvals, as required, before
maki ng changes to its rates

Applicability:

This clause shall apply to all SiEnergy gas tariffs that incorporate this Purchased
Gas Adjustment tariff provision and which have been properly filed and inpl emented
with the appropriate jurisdictional authority.

Definitions: Standard Cubic Foot of Gas - the ampbunt of gas contained in one (1)
cubic foot of space at a standard pressure of fourteen and sixty-five hundredths
(14.65) pounds per square inch, absolute and a standard tenperature of sixty (60)
degrees Fahrenheit.

Ccf - one hundred standard cubic feet of gas

Mcf - one thousand standard cubic feet of gas

Purchased Gas Vol unes - The vol unes of gas, expressed in Mf's, purchased by the
Conpany and received into the Conpany's distribution systenms fromall sources

including withdrawal s from storage, and excl udi ng gas injected into storage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conmpany's distribution systems, all as nore specifically described herein.

Wi ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol urres, cal culated on a nmonthly basis, and expressed as dollars per Mf.

Billed Gas Vol unes - The vol unes of gas billed to custoners, plus volunes of gas
billed to third parties followi ng | osses or damages, expressed in Mf's.

Bill ed Gas Revenues - The total ampunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustment during the same period
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Lost and Unaccounted for Gas (LUG - Purchased Gas Vol unmes minus the sumof Billed
Gas Vol umes and netered Conpany used gas.

Purchased Gas Adjustnent (PGA) - An Adjustnent on each custoner's nonthly bill,
expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconciliation Adjustnment, all as nore specifically described herein.

Annual Review Period - The 12 nonth period ending June 30 of each year.

Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determ ne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annual
Revi ew Peri od.

Annual | nbal ance Total - The total ampunt determ ned through the Annual Reviewto
be credited or surcharged to custoners' bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues.

Reconciliation Adjustnent - A credit or surcharge included in the Purchased Gas
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis.

Record Keepi ng:

The Conpany shall keep accurate records of all gas metered in and out of its
system gas purchases, and Conpany-owned gas injected into and withdrawn from
storage, and any adjustnents relative to any inbal ances. The records shall include
date, quantity, and cost details for all gas handl ed.

Purchased Gas Cost Cal cul ation:

The Purchased Gas Cost shall be determ ned for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systems. The determination shall include, but not be linted to,

vol unetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
Si Energy, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis.

Purchased Gas Adjustment Calcul ation: Each customer bill shall include a Purchased
Gas Adjustnent reflecting the estimated Wighted Average Cost of Gas for the period
covered by the bill, which estimate shall include, as applicable, a pro-rata amount

to adjust for previous over or under estimtes of the Wighted Average Cost of Gas,
plus a Reconciliation Adjustnent to account for any Annual |nbal ance Total.

Annual Review For each Annual Review Period, the Conpany shall determne (i) the
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Septenmber 1 follow ng the Annual Review Period

or LUG Volunme is negative

Annual Revi ew Peri od

Pur chased Gas Vol unes

Annual | nbal ance Total shall be determined as follows

Revenues for the Annual Review Period shall be determ ned

Gas for the Review Period

Reconci liation Adjustnent Calculation: The Annual |nbal ance Tota

month shall be determined as foll ows

estimated Billed Gas Vol unmes for the nonth

surcharged during the successor 12-nonth period

amount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues
and (ii) the LUG volune for the Annual Review Period. As limited by the LUG vol une
limtation set forth below, the Annual |nbal ance Total shall then be credited or
surcharged to the custoners' bills over a twelve nonth period comenci ng each

Annual | nbal ance Total, LUG Volune |ess than five percent of Purchased Gas Vol unes

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be |ess
than five percent of the Purchased Gas Vol unes, or if the LUG volune is negative
(indicating a line gain), the Annual |nbal ance Total shall be the difference
between the total Purchased Gas Cost and the total Billed Gas Revenues for the

Annual | nbal ance Total, LUG Volume is positive and is greater than five percent of

If the Annual Review shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the

(1) The difference between the total Purchased Gas Costs and the total Billed Gas

(2)M nus, The Purchased Gas Costs attributable to LUG vol unes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Weighted Average Cost of Purchased

(whet her

positive or negative) shall be credited or surcharged over twelve nonths in equa
total amounts per nmonth. The recovery shall be through a Reconciliation Adjustnment
included in the Purchased Gas Adjustnent. The Reconciliation Adjustment for each

(1) Each nonth of the twelve-nonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be calculated by dividing the anount to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anmobunt to correct for any previous over or under estimates of Billed Gas Vol unes
during the previous month or nonths in the same reconciliation period), by the

(2)At the end of each 12-nonth period, any remaining balance in the Annua
I mhal ance Total shall be included in any Annual |nbalance Total to be credited or

ANNUAL RECONCI LI ATI ON REPORT: The Conpany shall file an Annual Reconciliation
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Report with the Regulatory Authority which shall include but not necessarily be
limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30

(2) A tabulation of gas units sold to general service customers and rel ated Cost of
Gas O ause revenues

(3) A description of all other costs and refunds nade during the year and their
effect on the Cost of Gas Clause to date

(4) A description of the inbal ance paynents nmade to and received fromthe Conpany's
transportation custoners within the service area, including nonthly inbal ances
incurred, the nmonthly inbal ances resolved, and the anmpbunt of the cumnul ative

i nhal ance. The decription should relect the system i nbal ance and i nmbal ance anmpunt
for each supplier using the Conpany's distribution systemduring the reconciliation
peri od.

Application: Applicable to all custoner classes. Conpany will charge a surcharge
to recover pipeline safety and regul atory fees assessed by the Conmi ssion pursuant
to Section 121.211 of the Texas Utilities Code and Conmi ssion Rule 16 TAC section
8. 201. The surcharge will be charged not nore often than once a year and will be
billed follow ng paynent by the Conpany to the Conmission, in accordance with the
Conmi ssion's rules. The Conmpany will charge a one-tinme custoner charge per bill of
$0. 97 per service or service line

Appl i cation
Applicable to all custoner classes

Mont hl'y cal cul ation

The bill of each custonmer shall include a surcharge designed to recover the
Conpany's rate case expenses. The surcharge will be calculated on a Ccf basis using
total conpany volunmes for all customer classes, over a period of twelve (12) nonths
comencing with the effective date of the rates set forth in this tariff.

Al'l collections of the surcharge will be applied nmonthly to the outstanding
uncol | ected bal ance of such rate case expenses, and interest at the rate of 4.66
percent per year shall be cal culated on, and added to, the declining bal ance each
month. To the extent that some expenses nmay be estimates, Conmpany is authorized to
add such expenses as incurred to the amount to be surcharged up to the tota
estimat ed expenses of Company and municipalities being rei mbursed pursuant to the
order in question
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Application:
Applicalbe to all custoner classes.

Monthly Cal culation: In order to reflect weather variances in a tinmely and accurate
manner, the Weather Normalization Adjustment rate (WNA) shall be separately

cal cul ated and adjusted nonthly by rate class for each neter reading or billing
cycle (cycle). Monthly WNA adjustrments will be based upon weather information for
the periods beginning with the first Cycle read in Cctober and ending with the | ast
Cycle read in the followi ng April.

The Weat her Nornmalization Adjustnent rate for each Cycle shall be based on the
foll owi ng fornul a:

WNA Rate = WND/ CW+RC.
WND i s cal cul ated based on the follow ng fornul a:
VWAD = ((HDDn/ HDDa*HL) - HL) * VR.

Definitions:

WND - Weat her Normalization Dollars to be collected fromthe Cycle.

:

Current Month Volunes billed for the Cycle.
HDDn - Normal heating degree days during the Cycle.
HDDa - Actual heating degree days during the Cycle.

HL - Heat Load vol unes cal cul ated using the followi ng fornula: Total volunes for
the Cycle |l ess Base Load vol umes where Base Load vol unes are cal cul ated by

mul tiplying the Base Load per customer as established in the nost recent rate case
by the nunber of custoners in the Cycle.

VR - Volumetric cost of service rate for the applicable custoner class.

RC - The Reconciliation Conponent anpunt to be retun to or recovered fromthe
customers each nonth from CQctober through April as a result of any prior year's
over or under collections.

Reconciliation Audit: An annual review shall be performed of the Conpany's books
and records for each seven nonth period beginning with Cctober and ending with the
subsequent April to determine the ambunt of over or under collection by customner
class occurring during such seven nonth period. The audit shall determine: (a) the
total amount of volunetric revenues collected fromcustomers, including WA
revenues, (b) the Base Load reveues collected fromcustoners using the Base Load
per cusoner as established in the npst recent rate case nultiplied by the nunber of
customers during the period, (c) the difference between the volunetric revenues
coll ected fromcustoners and the Base Load, which represents the weather-sensitive
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revenues billed, (d) the calcul ated WNA revenues determined by the operation of the
provi sions of this weather nornalization adjustnment clause, and (e) the amount of
any over or under collection of WNA revenues from operation of the provisions of
this clause

Det erm nation and Application of the Reconciliation Conponent: |If the
Reconciliation Audit reflects either an over recovery or under recovery of revenues
in any rate class, such anpbunt, if any, shall be divided by the gas sal es vol unes
by rate class, adjusted for the effects of weather, growh, and conservation for
the subsequent period beginning with the first Cycle read in Cctober and ending
with last Cycle read in the following April. The Reconciliation Conponent so
determ ned to collect any revenue shortfall or to return any excess revenue shall
be applied for a seven (7) period beginning with the first Cycle in Cctober and
continuing through the last Cycle in April at which time it will ternminate until a
new Reconciliation Conponent is deternined

Monthly Report: By the 25th day of the followi ng nonth, the Conpany will file with
the Regulatory authority a nonthly report showing the current rate adjustnents for
each applicable rate schedul e. Supporting docurmentation will be nmade avail able for
revi ew upon request.

Annual Report: By each Septenber 1, the Conpany will file with the Regul atory
Aut hority an annual report verifying the past year's WNA col l ections or refunds
whi ch shall include but not necessarily be timted to

1) A schedul e of the actual gas sal es volumes and respective revenues by rate class
by month for the seven nmonths ending April 30, with revenues collected via this
clause identified separately.

2) A schedul e of the weather normalized volunmes and repective revenues by rate
class for the seven nonths ending April 30 using the methodol ogy adopted in the
nost recent rate case

3) A calculation of the difference between the actual gas sal es vol unes and
revenues by rate class and the weat her nornalized gas sal es vol unes and revenues

4) A schedul e showi ng the difference between the total amount to be collected or

refunded t hrough the annual reconciliation conponent and the actual anount
col l ected or refunded during the sane period

TABLE OF CONTENTS
Applicable to Entire System Rate Schedul e Description
1. TABLE OF CONTENTS

2. UTILITY OPERATI ONS AND SERVI CE AREAS
3. DEFI NI TI ONS
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RATE RE RESI DENTI AL ENVI RONS SALES
RATE CE COMMERCI AL ENVI RONS SALES
RATE SE PUBLI C SCHOOL ENVI RONS SALES
RI DER PSF PI PELI NE SAFETY FEE

RI DER RCE RATE CASE EXPENSES

. RATE M M SCELLANEQUS SERVI CE CHARGES
10. RATE LEP LI NE EXTENSI ON POLI CY

©oNORM

Si Energy, LP owns and operates a natural gas distribution systemthat provides
natural gas service in the City of Mssouri Gty, Texas and Fort Bend County,
Texas.

The following will respond to inquiries regarding provisions of this Tariff for Gas
Servi ce:

June Dively

Si Energy, LP

P. 0. Box 340279
Austin, TX 78734-0279
(512) 261-4152

COWMERCI AL CUSTOMER A custoner, other than a Residential or Public School
custonmer, and not otherw se covered by a contract under the contract rate
provi sions of Section 104.003 of the Texas Utilities Code.

COW SSION  The Railroad Conmi ssion of Texas.
COWPANY  SiEnergy LP, its successors, and its assigns.

CUSTOVER  An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving gas service or who is
receiving the benefit of gas service at a specified point of delivery.

ENVI RONS  The uni ncorporated areas in Fort Bend County, including, but not linmted
to, Sienna Plantation, Sienna Point, Sienna North and adjacent properties.

RATE SCHEDULE A statenent of the method of deternining charges for gas service,
i ncludi ng the conditions under which such method applies.

RESI DENTI AL CUSTOMER  Unl ess otherwi se specified in the rate schedule, a custoner
whose service is separately and individually netered in an individual private
dwelling unit or in an individually nmetered apartment, condominium or sinlar
dwel Iing and who uses natural gas primarily for Residential End Uses and occupies
the buil di ng.

RESI DENTI AL END USES Heating, space heating, cooking, water heating, and other
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simlar type uses in a dwelling.

‘ RATE ADJUSTMENT PROVISIONS

None
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8826 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor por ated Cypress
8824 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor porated Sienna North, in northern
Fort Bend County
8824 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NANME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adj acent Properties
8825 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NANME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
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8825 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NANMVE Uni ncor por at ed Cypress
8824 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NANME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adj acent Properties
8825 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NANME Uni ncor por ated Si enna Poi nt
35364 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANMVE Uni ncor porated Sienna North, in northern
Fort Bend County
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8826 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Uni ncor por ated Cypress
8824 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NANME Uni ncor por ated Si enna Poi nt
35364 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAMVE Uni ncor por at ed Cypress
8824 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adj acent Properties
8825 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NANMVE Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed Cypress
REASONS FOR FILING
NEWP:
RRC DOCKET NO.
Cl TY ORDI NANCE NO
AMENDMENT( EXPLAI N) :
OTHER(EXPLAIN): File 2016 PSF rate
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SERVICES

TYPE OF SERVICE

SERVI CE DESCRI PTI ON

D

Public Authority Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO

FI RST NAME:

TI TLE:

ADDRESS LI NE 1:

177 ACTI VE FLAG Y

June M DDLE:
Account ant

PO Box 340279

| NACTI VE DATE:
LAST NAME: Di vel y

ADDRESS LI NE 2:
CITY: Austin
AREA CODE: 512

STATE: TX ZIP: 78734 ZI P4:
261- 4152 EXTENSI ON:

PHONE NO.

| CURTAILMENT PLAN

PLAN I D DESCRI PTI ON

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

QUALITY OF SERVICE

QUAL_SERVICE I D DESCRI PTI ON
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[RRC COD: 5393 COVPANY NAME:  SIENERGY, LP

‘ TARIFF CODE: DS RRC TARI FF NO 18601

SERVICE CHARGES

SERVI CE _PROVI DED

RRC_CHARGE NO CHARGE | D CHARGE ANMDUNT
271742 9 M

271743 9 M1

271744 9 M2

271745 9 M3

271746 9 M4

271747 9 M5

271748 9 M6

Rate M M SCELLANEQUS SERVI CE CHARGES Application:

The service charges |listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition

descri bed

Connection Charge During Business Hours: During
standard busi ness hours, for each reconnection of gas
servi ce where service has been discontinued at the
sane prem ses for any reason, for the initia

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: (a)For a builder who uses gas
tenporarily during construction or for display

pur poses; (b)Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations $47.50

Connection Charge After Business Hours: After standard
busi ness hours, for each reconnection of gas service
where service has been discontinued at the sane
premises for any reason, for the initial inauguration
of service, and for each inauguration of service when
the billable party has changed, with the follow ng
exceptions: (a)For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations. $75.00

Field Read of Meter: A read for change charge when it
is necessary for the Conpany to read the neter at a
currently served | ocation because of a change in the
billable party. $37.50

Ret urned Check Charges: Returned check handling charge
for each check returned to Conpany for any reason
$35. 00

Charge for Tenporary Discontinuance of Service

Resi denti al : Wenever service has been tenmporarily

di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
the sanme address. $37.50

Charge for Temporary Discontinuance of Service

Nonr esi denti al : Whenever service has been tenporarily
di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
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271749

271750

271751

271752

271753

271754

9 M 10

9 M11

9 M12

the sanme address. $60.00

Charge for Meter Testing: The Conpany shall, upon
request of a custoner, nake a test of the accuracy of
the neter serving that custoner. The Conpany shal
informthe custoner of the tine and place of the test
and permit the custonmer or his authorized
representative to be present if the custoner so
desires. |If no such test has been perfornmed within
the previous four (4) years for the sanme custoner at
the sane |ocation, the test shall be performed w thout
charge. |If such test has been performed for the sane
customer at the same |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee. The custonmer nust be properly infornmed of the
result of any test on a neter that services him

$37. 50

Charge for Service Calls During Business Hours: A
Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $37.50

Charge for Service Calls After Business Hours: A
Service Call Charge is made for responding to a
service call after standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $60.00

Tanpering Charge: No Conpany Meters, equipnent, or
other property, whether on Custoner's prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is nade for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the custoner's prem ses or evidence by
whonsoever at custoner's prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost
pl us appropriate charges as may be detailed in the
Conpany's Service Rules and Regul ations $125.00

Credit/Debit Card Paynments Charge: Bill paynents using
credit cards, debit cards, and el ectronic checks
(includes third party transaction fees and

admini strative costs). Actual Cost

Tap Fees Residential Meter: Fee to provide initia
tap into the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
$125. 00
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271755 9_M13 Tap Fees Commercial and Public School Meter: Fee to
provide initial tap into the Conpany's distribution
system for the establishment of service at a
Commerci al or Public School |ocation. $400.00

271756 9 M14 Pool or Upgraded Meter Installation Charge: Fee to
install meter and regulators to support higher or
multiple pressure requirenents on a residentia
service line. $250.00

271757 9_Mr Taxes: |In addition to the nonthly charges above, each

custonmer's bill will include a charge for an anount
equi val ent to the custoner's proportional part of any
governnental |evies payable by the Company, exclusive
of federal incone taxes. Fromtine to tinme, any tax
factor may be adjusted, if required, to account for
any over-or under-recovery by the Conpany and to

i nclude an anobunt equivalent to the proportinate part
of any new tax or any other governnental inposition
rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any
governmental authority, including districts, created
under the |laws of the State of Texas. The Conpany wil |
al so col l ect sal es taxes where applicable. G oss

Recei pts Taxes and Franchi se Fees applicable within
muni ci palities shall only be charged to custoners

wi thin the incorporated areas.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 10/ 14/ 2015 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 10/ 18/ 2016
GAS CONSUVED: N AVENDMVENT  DATE: OPERATOR NO
BI LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
R_PGAL

RATE PGA PURCHASED GAS ADJUSTMENT TARI FF
Applicalbe to all customer classes

Pur pose and Intent:

This provision is intended to allow collection of the gas purchase costs of

Si Energy, L.P., (hereinafter SiEnergy or the Conpany) in a manner that will |essen
monthly fluctuations in the Purchased Gas Adjustment and ensure that actual costs
billed to custonmers are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing methods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing nmethods fail to achieve these goals, the nethodol ogy shal

be revised and a revised tariff filed to reflect such revisions. SiEnergy will make
appropriate regulatory filings and obtain regul atory approvals, as required, before
maki ng changes to its rates

Applicability:

This clause shall apply to all SiEnergy gas tariffs that incorporate this Purchased
Gas Adjustment tariff provision and which have been properly filed and inpl emented
with the appropriate jurisdictional authority.

Definitions: Standard Cubic Foot of Gas - the ampbunt of gas contained in one (1)
cubic foot of space at a standard pressure of fourteen and sixty-five hundredths
(14.65) pounds per square inch, absolute and a standard tenperature of sixty (60)
degrees Fahrenheit.

Ccf - one hundred standard cubic feet of gas

Mcf - one thousand standard cubic feet of gas

Purchased Gas Vol unes - The vol unes of gas, expressed in Mf's, purchased by the
Conpany and received into the Conpany's distribution systenms fromall sources

including withdrawal s from storage, and excl uding gas injected into storage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conpany's distribution systenms, all as nore specifically described herein.

Wei ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol urres, cal cul ated on a nonthly basis, and expressed as dollars per Mf.

Billed Gas Vol unes - The volunmes of gas billed to custoners, plus volunes of gas
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billed to third parties followi ng | osses or damages, expressed in Mf's.
Bill ed Gas Revenues - The total ampunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings
for any Reconciliation Adjustnment during the same period
Lost and Unaccounted for Gas (LUG - Purchased Gas Vol unmes minus the sumof Billed
Gas Vol umes and netered Conpany used gas.
Purchased Gas Adjustnent (PGA) - An Adjustnent on each custoner's nonthly bill
expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconciliation Adjustnment, all as nore specifically described herein.
Annual Review Period - The 12 nonth period ending June 30 of each year
Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determ ne LUG vol unes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annua
Revi ew Peri od
Annual | nbal ance Total - The total ampunt determned through the Annual Review to
be credited or surcharged to custoners' bills in order to bal ance Purchased Gas
Costs with Billed Gas Revenues
Reconciliation Adjustnent - A credit or surcharge included in the Purchased Gas
Adjustment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis.

5 C
Application of Schedule: This Schedule applies to all Comrercial Custonmers in an
i ncorporated service area purchasing natural gas from Si Energy, L.P.,(hereinafter
Si Energy) for use at the point of delivery. Monthly Base Rate: Custoner s base
monthly bill will be calculated using the follow ng Custoner and Ccf charges
Cust omer Charge $30.00 per nmonth, plus Al Ccf at $.3710 per Ccf. Purchased Gas
Adjustrment: |In addition to the base nonthly bill above, each custonmer's bill will
include a Purchased Gas Adjustnent which is equal to the estimated Wighted Average
Cost of Gas for the period covered by the bill conputed in accordance with
Si Energy s Rate PGA Purchased Gas Adjustnent tariff in effect during the billing
nmonth. Taxes: In addition to the monthly charges above, each custonmer s bill will
include a charge for an anpunt equivalent to the custoner s proportional part of
the city franchise fees, state gross receipts taxes, or other governnental |evies
payabl e by the Conpany, exclusive of federal income taxes. Minicipal franchise
fees are determ ned by each nunicipality s franchise ordinance. Each
muni ci pal ity s franchise ordinance will specify the percentage and applicability of
franchise fees. Fromtine to tinme, the tax factor may be adjusted, if required, to
account for any over or under recovery of municipal franchise fees by the Conpany
and to include an anobunt equivalent to the proportionate part of any new tax or
i ncreased franchise fee or tax, or any other governnental inposition, rental fee
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or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governnental authority, including districts, created under the | aws
of the State of Texas. The Conpany will also collect sales taxes where applicable.
Surcharges: |In addition to the nonthly charges above, each custonmer’s bill wll

i nclude an anobunt for surcharges calculated in accordance with the applicable
rider(s). Conditions: Subject in all respects to applicable laws, rules and
regulations fromtine to tinme in effect.

Record Keepi ng:

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany-owned gas injected into and w thdrawn from
storage, and any adjustnents relative to any inbal ances. The records shall include
date, quantity, and cost details for all gas handl ed.

Purchased Gas Cost Cal cul ation:

The Purchased Gas Cost shall be determined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systenms. The determ nation shall include, but not be limted to,

vol unmetric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportation of gas purchased by
Si Energy, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis.

Purchased Gas Adjustnent Cal cul ation: Each custoner bill shall include a Purchased
Gas Adjustnent reflecting the estimted Wighted Average Cost of Gas for the period
covered by the bill, which estimte shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas,
plus a Reconciliation Adjustnent to account for any Annual |nbal ance Total.

Annual Review. For each Annual Review Period, the Conpany shall determne (i) the
amount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues,
and (ii) the LUG volune for the Annual Review Period. As limited by the LUG vol une
limtation set forth below, the Annual |nbal ance Total shall then be credited or
surcharged to the custoners' bills over a twelve nonth period commenci ng each
Septenber 1 follow ng the Annual Review Peri od.

Annual | nbal ance Total, LUG Volune |ess than five percent of Purchased Gas Vol unes
or LUG Volume is negative:

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be |ess
than five percent of the Purchased Gas Vol unes, or if the LUG volune is negative
(indicating a line gain), the Annual |nbal ance Total shall be the difference
between the total Purchased Gas Cost and the total Billed Gas Revenues for the
Annual Revi ew Peri od.
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Annual | nbal ance Total, LUG Volume is positive and is greater than five percent of
Purchased Gas Vol unes

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determ ned as follows

(1) The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review Period shall be determn ned

(2)M nus, The Purchased Gas Costs attributable to LUG vol unes in excess of 5% of
the Purchase Gas Vol unes, using the Conpany's Wi ghted Average Cost of Purchased
Gas for the Review Period

Reconci liation Adjustment Cal culation: The Annual |nbal ance Total (whether
positive or negative) shall be credited or surcharged over twelve nobnths in equa
total anopunts per nmonth. The recovery shall be through a Reconciliation Adjustnent
included in the Purchased Gas Adjustnent. The Reconciliation Adjustment for each
nont h shall be determined as follows

(1) Each nmonth of the twelve-nmonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be cal culated by dividing the anount to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anpbunt to correct for any previous over or under estinmates of Billed Gas Vol unes
during the previous month or nonths in the same reconciliation period), by the
estimated Billed Gas Volunmes for the nonth

(2)At the end of each 12-nonth period, any remaining bal ance in the Annua
I mhal ance Total shall be included in any Annual |nbalance Total to be credited or
surcharged during the successor 12-nonth period

ANNUAL RECONCI LI ATI ON REPORT: The Conpany shall file an Annual Reconciliation
Report with the Regulatory Authority which shall include but not necessarily be
limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
or type of gas, supplier and source by nonth for the twelve nonths endi ng June 30

(2) Atabulation of gas units sold to general service custoners and rel ated Cost of
Gas Cl ause revenues

(3) A description of all other costs and refunds made during the year and their
effect on the Cost of Gas Clause to date

(4) A description of the inbalance paynents nade to and received fromthe Conpany's
transportation custoners within the service area, including nonthly inbal ances
incurred, the nonthly inbal ances resol ved, and the anmpbunt of the cunulative
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i mbal ance. The decription should relect the systemi nbal ance and i nbal ance anopunt
for each supplier using the Conpany's distribution systemduring the reconciliation
peri od.

Application: Applicable to all customer classes. Conpany will charge a surcharge
to recover pipeline safety and regul atory fees assessed by the Commi ssi on pursuant
to Section 121.211 of the Texas Utilities Code and Conmission Rule 16 TAC section
8. 201. The surcharge will be charged not nore often than once a year and will be
billed foll owi ng payment by the Conpany to the Commission, in accordance with the
Conmi ssion's rules. The Conpany will charge a one-tinme custoner charge per bill of
$0. 97 per service or service line

Appl i cation:
Applicable to all custoner classes.

Mont hl'y cal cul ati on:

The bill of each customer shall include a surcharge designed to recover the
Conpany's rate case expenses. The surcharge will be cal culated on a Ccf basis using
total conpany volunes for all custonmer classes, over a period of twelve (12) nonths
commencing with the effective date of the rates set forth in this tariff.

Al'l collections of the surcharge will be applied nmonthly to the outstanding

uncol | ect ed bal ance of such rate case expenses, and interest at the rate of 4.66
percent per year shall be cal culated on, and added to, the declining bal ance each
month. To the extent that some expenses nmay be estimates, Conpany is authorized to
add such expenses as incurred to the ambunt to be surcharged up to the total
estimated expenses of Conpany and municipalities being rei nbursed pursuant to the
order in question.

Appl i cation:
Applical be to all custoner classes.

Monthly Cal cul ation: In order to reflect weather variances in a tinmely and accurate
manner, the Weat her Nornalization Adjustnent rate (WNA) shall be separately

cal cul ated and adjusted nonthly by rate class for each neter reading or billing
cycle (cycle). Monthly WNA adjustrments will be based upon weather information for
the periods beginning with the first Cycle read in Cctober and ending with the | ast
Cycle read in the followi ng April.

The Weather Nornmalization Adjustnent rate for each Cycle shall be based on the
follow ng formul a:

WNA Rate = WND/ CMV+RC.
WND i s cal cul ated based on the follow ng fornmula:
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VWD = (( HDDNn/ HDDa* HL) - HL) * VR.

Definitions:

WND - Weather Normalization Dollars to be collected fromthe Cycle
CW - Current Month Volunes billed for the Cycle.

HDDn - Normal heating degree days during the Cycle

HDDa - Actual heating degree days during the Cycle

HL - Heat Load volunes cal cul ated using the following fornula: Total volunes for
the Cycle | ess Base Load vol umes where Base Load vol unes are cal cul ated by

mul tiplying the Base Load per customer as established in the nost recent rate case
by the nunber of custoners in the Cycle

VR - Volunetric cost of service rate for the applicable custonmer class

RC - The Reconciliation Conponent amount to be retun to or recovered fromthe
customers each nonth from Oct ober through April as a result of any prior year's
over or under collections

Reconciliation Audit: An annual review shall be performed of the Conpany's books
and records for each seven nonth period beginning with October and ending with the
subsequent April to determ ne the anpunt of over or under collection by custoner
class occurring during such seven nonth period. The audit shall determine: (a) the
total amount of volumetric revenues collected fromcustoners, including WNA
revenues, (b) the Base Load reveues collected fromcustoners using the Base Load
per cusoner as established in the npbst recent rate case nultiplied by the nunber of
customers during the period, (c) the difference between the volunmetric revenues
coll ected fromcustoners and the Base Load, which represents the weather-sensitive
revenues billed, (d) the calcul ated WNA revenues determi ned by the operation of the
provisions of this weather nornalization adjustnment clause, and (e) the anmount of
any over or under collection of WNA revenues from operation of the provisions of
this clause

Det erm nation and Application of the Reconciliation Conponent: |If the
Reconciliation Audit reflects either an over recovery or under recovery of revenues
in any rate class, such anpbunt, if any, shall be divided by the gas sal es vol unes
by rate class, adjusted for the effects of weather, growth, and conservation for

t he subsequent period beginning with the first Cycle read in Cctober and ending
with last Cycle read in the following April. The Reconciliation Conponent so
determned to collect any revenue shortfall or to return any excess revenue shal

be applied for a seven (7) period beginning with the first Cycle in Cctober and
continuing through the last Cycle in April at which time it will ternminate until a
new Reconciliation Conponent is determ ned
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Mont hly Report: By the 25th day of the followi ng nonth, the Conpany will file with
the Regulatory authority a nonthly report showing the current rate adjustnents for
each applicable rate schedul e. Supporting docunmentation will be made avail able for
revi ew upon request.
Annual Report: By each Septenber 1, the Conpany will file with the Regul atory
Authority an annual report verifying the past year's WNA col | ections or refunds,
whi ch shall include but not necessarily be timted to:
1) A schedul e of the actual gas sal es volunes and respective revenues by rate cl ass
by month for the seven nmonths ending April 30, with revenues collected via this
clause identified separately.
2) A schedul e of the weather normalized volunmes and repective revenues by rate
class for the seven nonths ending April 30 using the methodol ogy adopted in the
nost recent rate case.
3) Acalculation of the difference between the actual gas sal es volunmes and
revenues by rate class and the weather normalized gas sal es volumes and revenues.
4) A schedul e showi ng the difference between the total amount to be collected or
refunded through the annual reconciliation conmponent and the actual anount
coll ected or refunded during the sane peri od.

MC1

Cities for which proposed rates went into effect Novermber 12, 2008 under operation
of law. Mssouri City ordinance 99-07; City of Ful shear ordi nance 2013-1109
effective 06252014, City of Sugar Land ordi nance 1856 effective 10102014

TABLE OF CONTENTS

Rat e Schedul e Description

. TABLE OF CONTENTS

UTI LI TY OPERATI ONS AND SERVI CE AREAS
DEFI NI TI ONS

RATE R RESI DENTI AL SALES

. RATE C COMMERCI AL SALES

RATE S PUBLI C SCHOOL SALES

RI DER PSF Pl PELI NE SAFETY FEE

RI DER RCE RATE CASE EXPENSES

. RATE M M SCELLANEQUS SERVI CE CHARGES
10. RATE LEP LI NE EXTENSI ON POLI CY

©WoOoNOr~WNR

Si Energy, LP owns and operates a natural gas distribution systemthat provides
natural gas service in the City of Mssouri City, Texas and Fort Bend County,
Texas.
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The following will respond to inquiries regarding provisions of this Tariff for Gas
Servi ce:

June Dively

Si Energy, LP

P. O Box 340279
Austin, TX 78734-0279
(512) 261-4152

COMMERCI AL CUSTOMER A custoner, other than a Residential or Public School
custoner, and not otherw se covered by a contract under the contract rate
provi sions of Section 104.003 of the Texas Uilities Code.

COW SSI ON The Railroad Conmi ssion of Texas.
COWPANY  SiEnergy LP, its successors, and its assigns.

CUSTOVER  An individual, famly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving gas service or who is
receiving the benefit of gas service at a specified point of delivery.

ENVI RONS  The uni ncorporated areas in Fort Bend County, including, but not linmted
to, Sienna Plantation, Sienna Point, Sienna North and adjacent properties.

RATE SCHEDULE A statenent of the method of determ ning charges for gas service,
i ncludi ng the conditions under which such nmethod applies.

RESI DENTI AL CUSTOMER  Unl ess otherw se specified in the rate schedul e, a custoner
whose service is separately and individually metered in an individual private
dwelling unit or in an individually nmetered apartnment, condomnminium or sinlar
dwel ling and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng.

RESI DENTI AL END USES  Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling.

| RATE ADJUSTMENT PROVISIONS

None
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RRC _CUSTOMER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
30813 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Ful shear |nc
36835 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Conroe | nc
8823 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
8823 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
30813 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAMVE Ful shear Inc
36835 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANE Conroe Inc
8823 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME M ssouri City Inc
30813 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Sugar Land Inc
35362 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Ful shear |nc
36835 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Conroe | nc
36835 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Conroe | nc
REASONSFOR FILING
NEWP: N
RRC DOCKET NO
Cl TY ORDI NANCE NO O di nance 2276- 15
AVENDMENT ( EXPLAI N) :
OTHER(EXPLAI N): Provide gas to new custoners in Conroe Inc
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SERVICES

TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

B Commrer ci al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO 177 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME: June M DDLE: LAST NAME: Di vel y

TITLE: Account ant
ADDRESS LI NE 1: PO Box 340279
ADDRESS LI NE 2:
CITY: Austin STATE: TX ZIP: 78734
AREA CODE: 512 PHONE NO 261- 4152 EXTENSI ON:

ZI P4:
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‘CURTAILMENTPLAN

PLAN I D
489

DESCRI PTI ON

RAI LROAD COVWM SSI ON OF TEXAS O L AND GAS DI VI SION GAS UTILITIES DIVISION O L AND GAS DOCKET
GAS UTILITIES DI VISION NO. 20-62,505 DOCKET NO. 489 ORDER RELATI NG TO THE APPROVAL BY THE
COWM SSI ON OF CURTAI LMENT PROGRAMS FOR NATURAL GAS TRANSPORTED AND SOLD W THIN THE STATE OF
TEXAS After due notice the Railroad Commission of Texas on the 30th day of Novenber, 1972
heard testinony and requested witten curtailnent priorities fromrepresentatives of investor
owned and mnunicipal gas utilities conpanies, private industry consuners and others responsible
for directing avail able natural gas supplies to the consumers of natural gas in the State of
Texas. WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in
Article 6050 to 6066, inclusive, R C S., as anmended; and WHEREAS, the Conmi ssion has

determ ned the need for a curtailment programto assure effective control of the flow of
natural gas to the proper destinations to avoid suffering and hardship of donmestic consuners
and WHEREAS, the Conmi ssion has determned a need to nmake natural gas available to all gas
consunmers on a reasonable but limted basis during times of needed curtailnment the end that
the public will be best served; and WHEREAS, the Conmi ssion has deternined that the
transportation delivery and/or sale of natural gas in the State of Texas for any purpose other
than human need consunption will be curtailed to whatever extent and for whatever periods the
Conmi ssion may find necessary for the primary benefit of human needs custoners (donestic and
commer ci al consunption) and such small industries as cannot practically be curtailed wthout
curtailing human needs. | T IS THEREFORE, ORDERED BY THE RAI LROAD COWM SSI ON OF TEXAS that the
following rules relating to the approval by the Conmi ssion of curtailment prograns for gas
transported and sold within the State of Texas shall apply to all parties responsible for
directing available and future natural gas supplies to the consumers of natural gas in the
State of Texas. RULE 1. Every natural gas utility, as that termis defined in Article 6050

R C.S. of Texas, as anmended, intrastate operations only, shall file with the Railroad

Conmmi ssin or before Feb. 12, 1973, its curtailnment program The Conmi ssion may approve the
program w t hout a hearing; set the matter for a public hearing on its own notion or on the
notion of any affected custoner of said utility. The curtailnment programto be filed shal
include, in verified form the follow ng information: A Volune of gas reserves attached to its
systemtogether with a brief description of each separate source of gas reserves setting forth
the following: 1. the name of the supplier, 2. the termof each contract in years, and the
years remining on said contract, 3. the volunme of recoverable reserve contracted for, and 4.
rated deliverability of such reserves in MCF. B. Capacity and |ocation of underground storage
if any, attached to its systemwith a statenent of whether the conpany's storage bal ance is
above or belowits desired level for this time, and, if bel ow, what plans has the conpany made
to restore the balance. C. Peak day and average daily deliverability on an annual basis of its
wel l's, gas plants and underground storage attached to its system D. Peak day capacity of its
system E. Forecast of additions to reserves for each of the next tw succeeding years. F
Location and size of the line pipes, conpressor stations, operating maxi mumline pressures

and a map showi ng delivery points along the system G Disposition of all gas entering its
system with nanes of all customers other than residential custonmers and vol unes delivered to
each during the past cal endar year. Identify those customers using 3,000 MCF gas per day, or
nmore, which are under a service contract, and if such contract includes an Interruptible
Service clause, and if so, attach a reproduced copy of the relevant provisions of such
contract. H Steps taken in past years, being taken at the present, and to be taken to
alleviate curtailnments. RULE 2. Until such tinme as the Conmi ssion has specifically approved a
utilities curtailnment program the following priorities in descending order shall be observed
A. Deliveries for resences, hospitals, schools, churches and other human needs custoners.B
Deliveries of gas to small industrials and regular comrercial |oads (defined as those
custonmers using |less than 3,000 MCF per day) and delivery of gas for use as pilot lights or in
accessory or auxiliary equipment essential to avoid serious damage to industrial plants.C
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Large users of gas for fuel or as a raw material where an alternate cannot be used and
operation and plant production would be curtailed or shut down conpletely when gas is
curtailed. D. Large users of gas for boiler fuel or other fuel users where alternate fuels can
be used. This category is not to be determ ned by whether or not a user has actually
installed alternate fuel facilities, but whether or not an alternate fuel could be used. E
Interruptible sales nade subject to interruption or curtailnment Seller's sole discretion under
contracts or tariffs which provide in effect for the sale of such gas as Seller may be
agreeable to selling and Buyer may be agreeable to buying fromtine to tine. RULE 3. Each gas
utility that has obtai ned Commi ssion approval of a curtail ment program shall conduct
operations in conpliance with such program So long as any gas utility which has obtained
Conmi ssi on approval of a curtailment programcontinues to curtail deliveries to its customers
except as provided by contract or those custoners included in Part E of Rule 2 above, it (a)
shall file on or before April 1 of each year, under oath, the information called for in Rule
1, for the preceeding year, and (b) shall not, wi thout Comm ssion approval, nake sal es of gas
to any new customers or increase volumes sold to existing customers, except those new or
existing custonmers defined in Parts A & B of Rule 2 above. IT IS FURTHER ORDERED t hat this
cause be held open for such other and further orders as may be deened necessary. ENTERED AT
AUSTI N, TEXAS, this 5th day of January, 1973

LINE EXTENSION POLICY

POLICY 1D

1214

DESCRI PTI ON

Applicable to the Entire System The Conpany has the right to contract with individua
customers for the installation of gas facilities. Upon the request of a prospective new
customer for service in an area served by SiEnergy, LP. SiEnergy, LP will extend its main |ines
up to 100 feet froman existing SiEnergy, LP main in the Public Right of Way, wi thout charge
The 100-foot allowance applies to a single customer or to a group of custoners requesting
service fromthe sane extension. Custoners requesting mainline extensions in excess of 100 feet
shal | bear the actual cost of any additional mainline, the cost of all yard and service |lines
and the cost of any appurtenant equipnment and other costs necessary to install the extension

i ncl udi ng applicable overhead charges. |In addition, the Conpany will charge the applicable tap
fee as provided for in Rate M M scel | aneous Service Charges. SiEnergy, LP is not required to
extend its mains or facilities if the customer will not use gas for space heating and water

heating, or the equivalent |load, at a m ni mum
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

745A

SECTION 7.45. QUALITY OF SERVICE For gas utility service to residential and small comercia
customers, the follow ng mninum service standards shall be applicable in unincorporated
areas. |In addition, each gas distribution utility is ordered to amend its service rules to
include said mninmum service standards within the utility service rules applicable to
residential and snmall commercial custoners within incorporated areas, but only to the extent
that said mininmumservice standards do not conflict with standards lawfully established within
a particular nmunicipality for a gas distribution utility. Said gas distribution utility shal
file service rules incorporating said mninmmservice standards with the Railroad Commi ssion
and with the municipalities in the manner prescribed by law. (1) Continuity of service. (A)
Service interruptions. (i) Every gas utility shall make all reasonable efforts to prevent
interruptions of service. Wen interruptions occur, the utility shall reestablish inciples so
that the smallest nunber of custoners are affected. (ii) Each utility shall make reasonable
provisions to neet emergencies resulting fromfailure of service, and each utility shall issue
instructions to its enpl oyees covering procedures to be followed in the event of an emergency
in order to prevent or nmitigate interruption or inpairment of service. (iii) In the event of
nati onal energency or |ocal disaster resulting in disruption of normal service, the utility
may, in the public interest, interrupt service to other custoners to provi de necessary service
to civil defense or other energency service agencies on a tenporary basis until normal service
to these agencies can be restored.(B) Record of interruption. Except for nonentary
interrupti ons which do not cause a major disruption of service, each utility shall keep a
conpl ete record of all interruptions, both emergency and schedul ed. This record shall show
the cause of interruptions, date, time duration, |ocation, approximte nunber of
custonmersaffected, and, in cases of enmergency interruptions, the renmedy and steps taken to
prevent recurrence. (C) Report to Commi ssion. The Conmmi ssion shall be notified in witing
within 48 hours of interruptions in service affecting the entire systemor any najor division
thereof lasting nmore than four hours. The notice shall also state the cause of such
interruptions. |If any service interruption is reported to the Conm ssion otherw se (for
exanple, as a curtailnment report or safety report), such other report is sufficient to conply
with the terms of this paragraph. (2) Custoner relations. (A) Information to custoners. Each
utility shall: (i) maintain a current set of maps show ng the physical |ocations of its
facilities. Al distribution facilities shall be labeled to indicate the size or any
pertinent information which will accurately describe the utility's facilities. These maps, or
such other maps as may be required by the regulatory authority, shall be kept by the utility
in a central location and will beavailable for inspection by the regulatory authority during
normal working hours. Each business office or service center shall have avail abl e up?to?date
maps, plans, or records of its imediate area, with such other information as may be necessary
to enable the utility to advise applicants and others entitled to the infornation as to the
facilities available for serving that locality;(ii) assist the customer or applicant in

sel ecting the nost economical rate schedule; (iii) in conpliance with applicable |aw or

regul ations, notify custoners affected by a change in rates or schedule or classification
(iv)post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the Conmi ssion are avail abl e
for inspection; (v) upon request informits custonmers as to the method of reading neters; (vi)
provide to new customers, at the time service is iniated or as an insert in the first billing,
a panphlet or information packet containing the followi ng information. This information shal
be provided in English and Spanish as necessary to adequately informthe custoners; provided
however, the regulatory authority upon application and a showi ng of good cause nmay exenpt the
utility fromthe requirenent that the information be provided in Spanish: (1) the custoner's
right to information concerning rates and services and the custoner's right to inspect or
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obtain at reproduction cost a copy of the applicable tariffs and service; (l1) the custoner's
right to have his or her neter checked wi thout charge under paragraph (g) of this section, if
applicable; (Il1l) the time allowed to pay outstanding bills; (1V) grounds for termnation of
service; (V) the steps the utility nust take before term nating service; (VI) how the customer
can resolve billing disputes with the utility and how di sputes and heal th energenci es may
affect termination of service;(VII) infornmation on alternative paynent plans offered by the
utility; (VII1) the steps necessary to have service reconnected after involuntary

term nation; (I X) the appropriate regulatory authority with whomto register a conplaint and
how to contact such authority; (X) the hours, addresses, and tel ephone nunbers of utility

of fices where bills may be paid and informati on may be obtained; and (XI) the custoner's right
to be instructed by the utility howto read his or her neter; (vii) at |east once each

cal endar year, notify custonmers that information is avail able upon request, at no charge to
the customer, concerning the items listed in clause (vi)(l)?(Xl) of this subparagraph. This
noti ce may be acconplished by use of a billing insert or a printed statement upon the bil
itself. (B) Custoner conplaints. Upon conplaint to the utility by residential or snal
commercial custoners either at its office, by letter, or by tel ephone, the utility shal
pronmptly make a suitable investigation and advise the conplainant of the results thereof. It
shal | keep a record of all conplaints which shall show the name and address of the
conpl ai nant, the date and nature of the conplaint, and the adjustment or disposition thereof
for a period of one year subsequent to the final disposition of the complaint.(C Wility
response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe regul atory
authority on behalf of a custonmer, the utility shall make a suitable investigation and advise
the regulatory authority and conplai nant of the results thereof. An initial response nust be
made by the next working day. The utility nust nmake a final and conplete response within 15
days fromthe date of the conplaint, unless additional time is granted within the 15?day
period. The Conmi ssion encourages all custoner conplaints to be made in witing to assist the
regul atory authority in naintaining records of the quality of service of each utility;

however, tel ephone conmunications will be acceptable. (D) Deferred paynment plan. The utility
is encouraged to offer a deferred paynent plan for delinquent residential accounts. |f such a
plan is offered, it shall conformto the follow ng guidelines: (i) Every deferred paynment plan
entered into due to the custoner's inability to pay the outstanding bill in full nust provide
that service will not be discontinued if the customer pays current bills and a reasonable
amount of the outstanding bill and agrees to pay the balance in reasonable installnents unti
the bill is paid.

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her

rel evant factors concerning the circunstances of the custoner. (iii) A deferred paynent plan
if reduced to witing, offered by a utility shall state, inmediately preceding the space
provided for the customer's signature and in bold?face print at |east two sizes |larger than
any other used, that: If you are not satisfied with this agreenment, do not sign. |If you are
satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreement except for the utility's failure or refusal to conmply with the ternms of this
agreement. (iv) A deferred paynment plan may include a one?tine 5.0%penalty for |ate paynent

on the original ambunt of the outstanding bill with no pronpt paynment discount allowed except
in cases where the outstanding bill is unusually high as a result of the utility's error (such
as an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan

shall not include a finance charge. (v) If a customer for utility service has not fulfilled
terms of a deferred paynent agreenent or refuses to sign the same if it is reduced to witing,
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the utility shall have the right to disconnect pursuant to disconnection rules herein and
under such circunmstances, it shall not be required to offer a subsequent negotiation of a

def erred paynment agreenent prior to disconnection. (vi) Any utility which institutes a
deferred paynent plan shall not refuse a customer participation in such a programon the basis
of race, color, creed, sex, nmarital status, age, or any other formof discrimnation
prohibited by law. (E) Del ayed paynent of bills by elderly persons. (i) Applicability. This
subpar agraph applies only to: (1) a utility that assesses |ate payment charges on residential
customers and that suspends service before the 26th day after the date of the bill for which
collection action is taken; (Il) utility bills issued on or after August 30, 1993; and (Il11)
an el derly person, as defined in subparagraph (ii) of this paragraph, who is a residentia
custonmer and who occupies the entire prenmises for which a delay is requested. (ii)
Definitions.(l) Elderly person??A person who is 60 years of age or older. (Il1) Wility??A gas
utility or nunicipally owned utility, as defined in Texas Utilities Code, ''101.003(7)

101. 003(8), and 121.0017121.006. (I1l1) An elderly person may request that the utility

i npl enent the delay for either the nbst recent utility bill or for the nbst recent utility
bill and each subsequent utility bill. (iv) On request of an elderly person, a utility shal
del ay wi thout penalty the paynent date of a bill for providing utility services to that person
until the 25th day after the date on which the bill is issued. (v) The utility may require the
requesting person to present reasonable proof that the person is 60 years of age or older.(vi)
Every utility shall notify its customers of this delayed paynent option no |ess often than
yearly. A utility may include this notice with other infornation provided pursuant to

subpar agraph (A) of this paragraph.(3) Refusal of service. (A) Conpliance by applicant. Any
utility may decline to serve an applicant for whom service is available from previously
installed facilities until such applicant has conplied with the state and muni ci pa

regul ati ons and approved rules and regulations of the utility on file with the Comi ssion
governing the service applied for or for the follow ng reasons. (i) Applicant's facilities

i nadequate. |If the applicant's installation or equipment is known to be hazardous or of such
character that satisfactory service cannot be given. (ii) For indebtedness. |f the applicant
is indebted to any utility for the sane kind of service as that applied for; provided

however, that in the event the indebtedness of the applicant for service is in dispute, the
appl i cant shall be served upon conplying with the applicable deposit requirement. (iii)

Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake a
deposit under these rules. (B) Applicant's recourse. In the event that the utility shal
refuse to serve an applicant under the provisions of these rules, the utility nmust informthe
applicant of the basis of its refusal and that the applicant may file a conplaint with the
muni ci pal regulatory authority or Comm ssion, whichever is appropriate. (C) Insufficient
grounds for refusal to serve. The follow ng shall not constitute sufficient cause for refusa
of service to a present custoner or applicant: (i) delinquency in paynent for service by a
previ ous occupant of the prenises to be served; (ii) failure to pay for merchandi se or charges
for non-utility service purchased fromthe utility; (iii) failure to pay a bill to correct
previous underbilling due to msapplication of rates nore than six nonths prior to the date of
application; (iv) violation of the utility's rules pertaining to operation of nonstandard
equi prent or unaut horized attachments which interfere with the service of others unless the
customer has first been notified and been afforded reasonabl e opportunity to comply with these
rules;(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and (vi) failure to
pay the bill of another customer at the same address except where the change of custoner
identity is nade to avoid or evade paynent of a utility bill. (4) D scontinuance of service
(A) The due date of the bill for utility service shall not be Iess than 15 days after

i ssuance, or such other period of tinme as may be provided by order of the regulatory
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authority. A bill for utility service is delinquent if unpaid by the due date. (B) A utility
may of fer an inducenent for pronpt paynent of bills by allow ng a discount in the anount of

5.0% for paynment of bills within 10 days after their issuance. This provision shall not apply
where it conflicts with existing orders or ordinances of the appropriate regulatory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has become delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or

hand deliver to the custoner at |east five working days prior to the stated date of

di sconnection, with the words Term nation Notice or simlar |anguage prom nently displayed on
the notice. The notice shall be provided in English and Spani sh as necessary to adequately
informthe custoner, and shall include the date of termination, the hours, address, and

tel ephone number where paynent may be made, and a statement that if a health or other
emergency exists, the utility may be contacted concerning the nature of the enmergency and the
relief available, if any, to neet such energency. (D) Utility service may be di sconnected for
any of the following reasons: (i) failure to pay a delinquent account or failure to conmply
with the terms of a deferred paynent plan for installnent paynment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to remedy the situation; (iii) failure to conply with deposit or

guar ant ee arrangenments where required by paragraph (5) of this section; (iv) w thout notice
where a known dangerous condition exists for as long as the condition exists; (v) tanpering
with the utility conpany's neter or equi pnent or bypassing the sane. (E) Uility service my
not be disconnected for any of the follow ng reasons: (i) delinquency in paynent for service
by a previous occupant of the prem ses; (ii) failure to pay for nerchandi se or charges for
nonutility service by the utility;(iii) failure to pay for a different type or class of
utility service unless fee for such service is included on the same bill;(iv) failure to pay
thef another customer as guarantor thereof, unless the utility has in witing the guarantee as
a condition precedent to service;(v) failure to pay charges arising froman underbilling
occurring due to any msapplication of rates nore than six nmonths prior to the current
billings; (vi) failure to pay charges arising froman underbilling due to any faulty netering
unl ess the neter has been tanpered with or unless such underbilling charges are due; (vii)
failure to pay an estimated bill other than a bill rendered pursuant to an approved neter
reading plan, unless the utility is unable to read the neter due to circunstances beyond its
control. (F) Unless a dangerous condition exists, or unless the custoner requests

di sconnection, service shall not be disconnected on a day, or on a day imediately preceding a
day, when personnel of the utility are not available to the public for the purpose of making
col l ections and reconnecting service. (G No utility may abandon a customer without witten
approval fromthe regulatoy authority.(H) No utility may discontinue service to a delinquent
residential custoner permanently residing in an individually metered dwelling unit when that
customer establishes that discontinuance of service will result in some person residing at
that residence becoming seriously ill or nore seriously ill if the service is discontinued
Any customer seeking to avoid termination of service under this section nust make a witten
request supported by a witten statenent froma |licensed physician. Both the request and the
statement nust be received by the utility not nore than five working days after the date of
del i nquency of the bill. The prohibition against service term nation provided by this section
shall last 20 days fromthe date of receipt by the utility of the request and statenent or
such | esser period as may be agreed upon by the utility and the customer. The custoner who
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makes such request shall sign an installnment agreenent which provides for paynent of such
service along with tinmely paynentsfor subsequent nonthly billings.(5) Applicant deposit.(A)
Est abl i shnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit
shall not relieve the customer fromconplying with rules for pronpt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit: (i) if the
residential applicant has been a custoner of any utility for the same kind of service within
the last two years and is not delinquent in paynent of any such utility service account and
during the last 12 consecutive nonths of service did not have nore than one occasion in which
a bill for such utility service was paid after becom ng delinquent and never had service

di sconnected for nonpaynent; (ii) if the residential applicant furnishes in witing a
satisfactory guarantee to secure paynent of bills for the service required; or (iii) if the
residential applicant furnishes in witing a satisfatory credit rating by appropriate nmeans
including, but not linmted to, the production of generally acceptable credit cards, letters of
credit reference, the names of credit references which may be quickly and inexpensively
contacted by the utility, or ownership of substantial equity. (B) Reestablishnment of credit.
Every applicant who has previously been a custoner of the utility and whose service has been
di sconti nued for nonpaynent of bills shall be required before service is rendered to pay al
his anpbunts due the utility or execute a witten deferred paynment agreenent, if offered, and
reestablish credit as provided in subparagraph (A) of this paragraph. (C Amount of deposit
and interest for residential service, and exenption fromdeposit. (i) The required deposit

shall not exceed an anpunt equivalent to one?sixth of the estimted annual billings. |If
actual use is at least twice the amount of the estimated billings, a new deposit requirenent
may be cal cul ated and an additional deposit nmay be required wi hin two days. |f such

additional deposit is not made, the utility may di sconnect service under the standard

di sconnection procedure for failure to conply with deposit requirements. (ii) Al applicants
for residential service who are 65 years of age or older will be considered as having
established credit if such applicant does not have an outstandi ng account bal ance with the
utility or another utility for the sanme utility service which accrued within the last two
years. No cash deposit shall be required of such applicant under these conditions. (iii) Each
utility which requires deposits to be nmade by its custoners shall pay a mninmminterest on
such deposits according to the rate as established by law. If refund of deposit is made within
30 days of receipt of deposit, no interest payment is required. |If the utility retains the
deposit nore than 30 days, paynent of interest shall be made retroactive to the date of
deposit. (1) Paynment of interest to the custoner shall be annually or at the time the
depositis returned or credited to the custonmer's account. (I1) The deposit shall cease to draw
interest on the date it is returned or credited to the custoner's account. (D) Deposits for
tenporary or seasonal service and for weekend or seasonal residences. The utility may require
a deposit sufficient to reasonably protect it against the assuned risk, provided such a policy
is applied in a uniformand nondiscrimnatory manner. (E) Records of deposits.(i) The utility
shal | keep records to show. (1) the nane and address of each depositor; (I1) the ambunt and
date of the deposit; and (Il1) each transaction concerning the deposit. (ii) The utility shal
issue a receipt of deposit to each applicant fromwhom a deposit is received and shall provide
means whereby a depositor may establish claimif the receipt is lost. (iii) A record of each
uncl ai med deposit nust be maintained for at |east four years, during which tine the utility
shall make a reasonable effort to return the deposit. (F) Refund of deposit. (i) If service

i snot connected or after disconnection of service, the utility shall pronmptly and
automatically refund the custoner's deposit plus accrued interest on the balance, if any, in
excess of the unpaid bills for service furnished. The transfer of service fromone prenise to
another within the service area of the utility shall not be deenmed a disconnection within the
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meani ng of these rules, and no additional deposit nmay be demanded unl ess pernmitted by these
rules. (ii) Wen the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or company. Upon the sale or transfer of any public
utility or operatin units thereof, the seller shall file with the Commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade

the amount thereof, and the unpaid interest thereon. (H) Conplaint by applicant or custoner
Each utility shall direct its personnel engaged in initial contact with an applicant or
customer for service seeking to establish or reestablish credit under the provisions of these
rules to informthe custoner, if dissatisfaction is expressed with the utility's decision, of
the customer's right to file a conplaint with the regulatory authority thereon. (6) Billing
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble followi ng the reading of neters. (B) The custoner's bill nust show all the follow ng
informati on. The informaion nmust be arranged and displayed in such a nmanner as to allow the
customer to conmpute his bill with the applicable rate schedule. The applicable rate schedul e
must be mailed to the customer on request of the customer. A utility nay exhaust its present
stock of nonconformng bill fornms before conpliance is required by this section: (i) if the
meter is read by the utility, the date and reading of the neter at the begi nning and end of
the period for which rendered; (ii) the nunber and kind of units billed; (iii) the applicable
rate schedule title or code; (iv) the total base bill; (v) the total of any adjustments to the
base bill and the ampbunt of adjustments per billing unit; (vi) the date by which the custoner
must pay the bill to get pronpt payment discount; (vii) the total anmpunt due before and after
any di scount for pronpt paynment within a designated period;(viii) a distinct marking to
identify an estimated bill.(C) Were there is good reason for doing so, estimated bills may be
subm tted, provided tha an actual neter reading is taken at |east every six nonths. For the
second consecutive nonth in which the meter reader is unable to gain access to the prenises to
read the meter on regular meter reading trips, or in nmonths where nmeters are not read
otherwise, the utility nust provide the customer with a postcard and request that the customer
read the neter and return the card to the utility if the neter is of a type that can be read
by the custoner without significant inconvenience or special tools or equipnent. |If such a
postcard is not received by the utility intime for billing, the utility may estimte the
neter reading and render the bill accordingly. (D) Disputed bills. (i) In the event of a

di spute between the custonmer and the utility regarding the bill, the utility nmust forthwith
make such investigation as is required by the particular case and report the results thereof
to the customer. |If the customer wishes to obtain the benefits of clause (ii) of this

subpar agraph, notification of the dispute nst be given to the utility prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the utility shall inform
the customer of the conplaint procedures of the appropriate regulatory authority. (ii)

Not wi t hst andi ng any ot her subsection of this section, the custoner shall not be required to
pay the disputed portion of the bill which exceeds the anpunt of that customer's average usage
for the billing period at current rates until the earlier of the follow ng: resolution of the
di spute or the expiration of the 60?day period begi nning on the day the disputed bill is

i ssued. For purposes of this section only, the custoner's average usage for the billing
period shall be the average of the customer's usage for the same billing period during the
preceding two years. Were no previous usage history exists, the average usage shall be
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estimated on the basis of usage levels of simlar custoners and under sinmilar conditions. (7)
Meters. (A) Meter requirenents. (i) Use of neter. Al gas sol by a utility nust be charged
for by nmeter nmeasurenents, except where otherw se provided for by applicable I aw, regulation
of the regulatory authority, or tariff. (ii) Installation by utility. Unless otherw se

aut hori zed by the regulatory authority, each utility must provide and install and will
continue to owmn and maintain all meters necessary for neasurenent of gas delivered to its
customers. (iii) Standard type. No utility may furnish, set up, or put in use any meter which
is not reliable and of a standard type which nmeets generally accepted industry standards

provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experinmental purposes. (B) Meter records. Each utility
must keep the follow ng records: (i) Meter equi pment records. FEach utility nust keep a record
of all its meters, showing the custoner's address and date of the last test. (ii) Records of
meter tests. Al neter tests nust be properly referenced to the neter record proided for
therein. The record of each test nade on request of a custoner nmust show the identifying
nunber and constants of the neter, the standard neter and other neasuring devices used, the
date and kind of test nade, by whom nade, the error (or percentage of accuracy) at each |oad
tested, and sufficient data to permt verification of all calculations. (iii) Meter

readi ngs??nmeter unit location. 1In general, each meter nust indicate clearly the units of
service for which charge is made to the custonmer. (iv) Meter tests on request of customer. (I)
Each utility must, upon request of a customer, make a test of the accuracy of the neter
serving that customer. The utility nust informthe customer of the time and place of the test
and permt the custonmer or his authorized representative to be present if the custonmer so
desires. If no such test has been perfornmed within the previous four years for the same
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned or the sanme custoner at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The custoner nust be properly informed of the result of any test on a
meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nmore than nominally defective, to either the custoner's or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the customer. Mre than
nom nal |y defective means a deviation of nmore than 2.0% from accurate registration. (v) Bil

adj ustments due to nmeter error. (1) If any neter test reveals a nmeter to be nore than

nom nal |y defective, the utility nust correct previous readi ngs consistent with the inaccuracy
found in the neter for the period of either: (-a-) the last six nmonths; or (-b-) the last test
of the meter, whichever is shorter.Any resulting underbillings or overbillings are to be
corrected in subsequent bills, unless service is termnated, in which event a nonetary
adjustrment is to be made. This requirement for a correction nmay be foregone by the utility if
the error is to the utility's disadvantage. (I1) If a neter is found not to register for any
period of tine, the utility may make a charge for units used but not metered for a period not
to exceed three nmonths previous to the tine the meter is found not to be registering. The
determ nati on of amobunts used but not netered is to be based on consunption during other |ike
periods by the sane custoner at the sane |ocation, when available, and on consunption under
simlar conditions at the sane |location or of other sinmlarly situated customers, when not
avail able. (8) New construction. (A) Standards of construction. Each utility is to construct
install, operate, and maintain its plant, structures, equipnent, and lines in accordance with
the provisions of such codes and standards asare generally accepted by the industry, as

nmodi fied by rule or regulation of the regulatory authority or otherwise by law, and in such
manner to best acconmpbdate the public and to prevent interference with service furnished by
other public utilities insofar as practical. (B) Line extension and construction charges
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Every utility must file its extension policy. The policy nust be consistent,

nondi scrim natory, and is subject to the approval of the regulatory authority. No
contribution in aid of construction may be required of any custonmer except as provided for in
the extension policy. (C) Response to request for service. Every gas utility nust serve each
qualified applicant for service within its service area as rapidly as practical. As a genera
policy, those applications not involving |ine extensions or new facilities should be filled
within seven working days. Those applications for individual residential service requiring
line extensions should be filled within 90 days unl ess unavailability of mateials or other
causes beyond the control of the utility result in unavoidable delays. |In the event that
residential service is delayed in excess of 90 days after an applicant has net credit

requi rements and nade satisfactory arrangements for payment of any required construction
charges, a report nust be made to the regulatory authority listing the name of the applicant,
| ocation, and cause for delay. Unless such delays are due to causes which are reasonably
beyond the control of the utility, a delay in excess of 90 days nmay be found to constitute a
refusal to serve
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SERVICE CHARGES

SERVI CE _PROVI DED

RRC CHARGE NO.  CHARGE ID CHARGE AMOUNT
273983 9 M

273984 9 M1

273985 9 M2

273986 9 M3

273987 9 M4

273988 9 M5

273989 9 M6

Rate M M SCELLANEQUS SERVI CE CHARGES Application:

The service charges |listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition

descri bed

Connection Charge During Business Hours: During
standard busi ness hours, for each reconnection of gas
servi ce where service has been discontinued at the
sane prem ses for any reason, for the initia

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: (a)For a builder who uses gas
tenporarily during construction or for display

pur poses; (b)Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations $47.50

Connection Charge After Business Hours: After standard
busi ness hours, for each reconnection of gas service
where service has been discontinued at the sane
premises for any reason, for the initial inauguration
of service, and for each inauguration of service when
the billable party has changed, with the follow ng
exceptions: (a)For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations. $75.00

Field Read of Meter: A read for change charge when it
is necessary for the Conpany to read the neter at a
currently served | ocation because of a change in the
billable party. $37.50

Ret urned Check Charges: Returned check handling charge
for each check returned to Conpany for any reason
$35. 00

Charge for Tenporary Discontinuance of Service

Resi denti al : Wenever service has been tenmporarily

di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
the sanme address. $37.50

Charge for Temporary Discontinuance of Service

Nonr esi denti al : Whenever service has been tenporarily
di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
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273990

273991

273992

273993

273994

273995

9 M 10

9 M11

9 M12

the sanme address. $60.00

Charge for Meter Testing: The Conpany shall, upon
request of a custoner, nake a test of the accuracy of
the neter serving that custoner. The Conpany shal
informthe custoner of the tine and place of the test
and permit the custonmer or his authorized
representative to be present if the custoner so
desires. |If no such test has been perfornmed within
the previous four (4) years for the sanme custoner at
the sane |ocation, the test shall be performed w thout
charge. |If such test has been performed for the sane
customer at the same |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee. The custonmer nust be properly infornmed of the
result of any test on a neter that services him

$37. 50

Charge for Service Calls During Business Hours: A
Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $37.50

Charge for Service Calls After Business Hours: A
Service Call Charge is made for responding to a
service call after standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $60.00

Tanpering Charge: No Conpany Meters, equipnent, or
other property, whether on Custoner's prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is nade for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the custoner's prem ses or evidence by
whonsoever at custoner's prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost
pl us appropriate charges as may be detailed in the
Conpany's Service Rules and Regul ations $125.00

Credit/Debit Card Paynments Charge: Bill paynents using
credit cards, debit cards, and el ectronic checks
(includes third party transaction fees and

admini strative costs). Actual Cost

Tap Fees Residential Meter: Fee to provide initia
tap into the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
$125. 00
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273996 9_M13 Tap Fees Commercial and Public School Meter: Fee to
provide initial tap into the Conpany's distribution
system for the establishment of service at a
Commerci al or Public School |ocation. $400.00

273997 9 M14 Pool or Upgraded Meter Installation Charge: Fee to
install meter and regulators to support higher or
multiple pressure requirenents on a residentia
service line. $250.00

273998 9_Mr Taxes: |In addition to the nonthly charges above, each

custonmer's bill will include a charge for an anount
equi val ent to the custoner's proportional part of any
governnental |evies payable by the Company, exclusive
of federal incone taxes. Fromtine to tinme, any tax
factor may be adjusted, if required, to account for
any over-or under-recovery by the Conpany and to

i nclude an anobunt equivalent to the proportinate part
of any new tax or any other governnental inposition
rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any
governmental authority, including districts, created
under the |laws of the State of Texas. The Conpany wil |
al so col l ect sal es taxes where applicable. G oss

Recei pts Taxes and Franchi se Fees applicable within
muni ci palities shall only be charged to custoners

wi thin the incorporated areas.
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 11/13/2008 ORI G NAL CONTRACT DATE: RECEI VED DATE: 05/ 19/ 2016
Bl LLS RENDERED: Y I NACTI VE DATE:
| RATE SCHEDULE

SCHEDULE | D DESCRI PTI ON

5_CE
Si Energy Commercial Environs Tariff.
Application of Schedule: This Schedule is applicable to all Commercial Custoners in
the Environs purchasing natural gas from Si Energy, L.P., (hereinafter SiEnergy) for
use at the point of delivery.
Mont hly Base Rate: Custoner's base monthly bill will be calculated using the
follow ng Custoner and Ccf charges
Cust omer Charge $30.00 per nonth, plus All Ccf at $.3710 per Ccf.
Purchased Gas Adjustnent: In addition to the base nonthly bill above, each
customer's bill will include a Purchased Gas Adjustment which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with SiEnergy's Rate PGA Purchased Gas Adjustment tariff in effect
during the billing nonth
Taxes: In addition to the nonthly charges above, each custoner's bill wll include
a charge for an anmount equivalent to the custonmer's proportional part of any
governnental |evies payable by the Conpany, exclusive of federal income taxes.
Fromtime to time, any tax factor may be adjusted, if required, to account for any
over or under recovery by the Conpany and to include an anount equivalent to the
proportionate part of any new tax or any other governnental inposition, rental fee
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governnmental authority, including districts, created under the |aws
of the State of Texas. The Conpany will also collect sales taxes where applicable.
Gross Recei pts Taxes and Franchi se Fees applicable within nmunicipalities shall only
be charged to custoners within the incorporated areas
Surcharges: |In addition to the nonthly charges above, each customer's bill wll
i nclude an anpbunt for surcharges calculated in accordance with the applicable
rider: Rider PSF, Rider RCE, and Ri der WNA
Conditions: Subject in all respects to applicable |laws, rules and regul ations from
time totime in effect.

R_PGAl
RATE PGA PURCHASED GAS ADJUSTMENT TARI FF
Applicalbe to all customer classes
Pur pose and Intent:
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SCHEDULE | D
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This provision is intended to allow collection of the gas purchase costs of

Si Energy, L.P., (hereinafter SiEnergy or the Conpany) in a manner that will |essen
monthly fluctuations in the Purchased Gas Adjustnment and ensure that actual costs
billed to custoners are fully reconciled with actual costs incurred, subject to

limtations for excessive |ost and unaccounted for gas. The billing nmethods set
forth herein are intended to be followed to the extent the goals are realized. To
the extent the billing nmethods fail to achieve these goals, the methodol ogy shall
be revised and a revised tariff filed to reflect such revisions. SiEnergy wll make

appropriate regulatory filings and obtain regul atory approvals, as required, before
maki ng changes to its rates

Applicability:

This clause shall apply to all SiEnergy gas tariffs that incorporate this Purchased
Gas Adjustnent tariff provision and which have been properly filed and inpl emented
with the appropriate jurisdictional authority.

Definitions: Standard Cubic Foot of Gas - the ampbunt of gas contained in one (1)
cubic foot of space at a standard pressure of fourteen and sixty-five hundredths
(14.65) pounds per square inch, absolute and a standard tenperature of sixty (60)
degrees Fahrenheit.

Ccf - one hundred standard cubic feet of gas

Mcf - one thousand standard cubic feet of gas

Purchased Gas Vol unes - The vol umes of gas, expressed in Mf's, purchased by the
Conmpany and received into the Conpany's distribution systens fromall sources

including withdrawal s from storage, and excluding gas injected into storage

Purchased Gas Cost(s) - The total cost of Purchased Gas Vol unes, as received into
the Conpany's distribution systenms, all as nore specifically described herein.

Wei ghted Average Cost of Gas - The Purchased Gas Costs divided by the Purchased Gas
Vol umes, cal culated on a nonthly basis, and expressed as dollars per Mf.

Billed Gas Vol umes - The volunmes of gas billed to custoners, plus volunes of gas
billed to third parties followi ng | osses or damages, expressed in Mf's.

Bill ed Gas Revenues - The total ampunt of revenues attributable to billings by
Si Energy for Purchased Gas Costs during a given period, exclusive of any billings

for any Reconciliation Adjustnment during the same period

Lost and Unaccounted for Gas (LUG - Purchased Gas Vol unmes mnus the sumof Billed
Gas Vol umes and netered Conpany used gas.

Purchased Gas Adjustnent (PGA) - An Adjustnent on each custoner's nonthly bill,
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expressed in dollars per Ccf, to reflect the Purchase Gas Costs and the
Reconci liation Adjustnment, all as nore specifically described herein.
Annual Review Period - The 12 nmonth period ending June 30 of each year
Annual Review - An annual review of the Conpany's records covering the 12 nonth
period ending June 30 to determne LUG vol unmes and any i nbal ances between the
Purchased Gas Costs and Billed Gas Revenues existing at the end of the Annua
Revi ew Peri od
Annual | nbal ance Total - The total anmpunt determ ned through the Annual Review to
be credited or surcharged to custoners' bills in order to balance Purchased Gas
Costs with Billed Gas Revenues.
Reconci liation Adjustment - A credit or surcharge included in the Purchased Gas
Adjustrment to reflect the pro-rated adjustment in billings for any over or under
coll ections on an annual basis.

R_PGA2

Record Keepi ng

The Conpany shall keep accurate records of all gas nmetered in and out of its
system gas purchases, and Conpany-owned gas injected into and withdrawn from
storage, and any adjustnents relative to any inbal ances. The records shall include
date, quantity, and cost details for all gas handl ed

Pur chased Gas Cost Cal cul ation

The Purchased Gas Cost shall be deternmined for each nonth to fairly and accurately
reflect the cost to the Conpany at the points of delivery into the Conpany's
distribution systems. The determ nation shall include, but not be linited to

vol uretric and demand charges for Purchased Gas Vol unes, fees paid to others where
such fees are integrally tied to the purchase or transportati on of gas purchased by
Si Energy, pipeline transportation charges (both volunetric and demand), and gas
storage charges (both volunetric and demand). The Conpany shall account for gas
injected into and withdrawn from storage on a wei ghted average cost basis

Purchased Gas Adjustnent Cal cul ation: Each custoner bill shall include a Purchased
Gas Adjustnent reflecting the estimated Wighted Average Cost of Gas for the period
covered by the bill, which estimate shall include, as applicable, a pro-rata anmount

to adjust for previous over or under estimates of the Wighted Average Cost of Gas,
plus a Reconciliation Adjustment to account for any Annual |nbal ance Tot al

Annual Review For each Annual Review Period, the Conpany shall determine (i) the
amount of any inbal ance between the Purchased Gas Costs and Billed Gas Revenues
and (ii) the LUG volunme for the Annual Review Period. As limted by the LUG vol une
limtation set forth bel ow, the Annual |nbal ance Total shall then be credited or
surcharged to the custoners' bills over a twelve nonth period comrencing each
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Septenmber 1 follow ng the Annual Review Period

Annual | nbal ance Total, LUG Volune |ess than five percent of Purchased Gas Vol unes
or LUG Vol unme is negative

If the Annual Revi ew shows the LUG volune for the Annual Review Period to be |ess
than five percent of the Purchased Gas Volunes, or if the LUG volune is negative
(indicating a line gain), the Annual |nbal ance Total shall be the difference

bet ween the total Purchased Gas Cost and the total Billed Gas Revenues for the
Annual Revi ew Peri od

Annual | nbal ance Total, LUG Volune is positive and is greater than five percent of
Pur chased Gas Vol unes

If the Annual Revi ew shows the LUG vol unme for the Annual Review Period to be
positive and to be greater than five percent of the Purchased Gas Vol unes, the
Annual | nbal ance Total shall be determ ned as follows

(1) The difference between the total Purchased Gas Costs and the total Billed Gas
Revenues for the Annual Review Period shall be determ ned

(2) M nus, The Purchased Gas Costs attributable to LUG vol umes in excess of 5% of
the Purchase Gas Vol unes, using the Conmpany's Wi ghted Average Cost of Purchased
Gas for the Review Period

Reconci liation Adjustment Cal culation: The Annual |nbal ance Total (whether
positive or negative) shall be credited or surcharged over twelve nonths in equa
total amounts per nmonth. The recovery shall be through a Reconciliation Adjustment
included in the Purchased Gas Adjustnent. The Reconciliation Adjustment for each
nmonth shall be deternined as follows

(1) Each nonth of the twelve-nonth reconciliation period, the Reconciliation

Adj ustment, expressed in Ccfs, shall be calculated by dividing the ambunt to be
credited or surcharged during that nonth (which anpbunt shall include, as necessary,
an anmount to correct for any previous over or under estimates of Billed Gas Vol unes
during the previous month or nonths in the sane reconciliation period), by the
estimated Billed Gas Volumes for the nonth

(2)At the end of each 12-nonth period, any renmaining balance in the Annua
I mhal ance Total shall be included in any Annual |nbal ance Total to be credited or
surcharged during the successor 12-nonth period

ANNUAL RECONCI LI ATI ON REPORT: The Conpany shall file an Annual Reconciliation
Report with the Regul atory Authority which shall include but not necessarily be

limted to

(1) A tabulation of volunes of gas purchased and costs incurred |isted by account
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or type of gas, supplier and source by nonth for the twelve nonths ending June 30
(2) Atabulation of gas units sold to general service custonmers and rel ated Cost of
Gas C ause revenues
(3) A description of all other costs and refunds nade during the year and their
effect on the Cost of Gas Clause to date
(4) A description of the inbalance paynents nade to and received fromthe Conpany's
transportation customers within the service area, including nonthly inbal ances
incurred, the nmonthly inbal ances resolved, and the anpbunt of the cunul ative
i nhal ance. The decription should relect the system i nbal ance and i nmbal ance anount
for each supplier using the Conpany's distribution systemduring the reconciliation
peri od.

7_PSF
Application: Applicable to all custonmer classes. Conpany will charge a surcharge
to recover pipeline safety and regul atory fees assessed by the Conmi ssion pursuant
to Section 121.211 of the Texas Utilities Code and Conmission Rule 16 TAC section
8. 201. The surcharge will be charged not nore often than once a year and will be
billed follow ng paynent by the Conpany to the Conmission, in accordance with the
Commi ssion's rules. The Conpany will charge a one-tine custoner charge per bill of
$0. 97 per service or service line

8_RCE
Application
Applicable to all customer classes
Mont hl'y cal cul ation
The bill of each customer shall include a surcharge designed to recover the
Conpany's rate case expenses. The surcharge will be calculated on a Ccf basis using
total conpany volumes for all customer classes, over a period of twelve (12) nonths
commencing with the effective date of the rates set forth in this tariff.
Al'l collections of the surcharge will be applied monthly to the outstanding
uncol | ect ed bal ance of such rate case expenses, and interest at the rate of 4.66
percent per year shall be calculated on, and added to, the declining bal ance each
month. To the extent that some expenses may be estimates, Conmpany is authorized to
add such expenses as incurred to the amount to be surcharged up to the tota
estimated expenses of Conpany and nunicipalities being reinbursed pursuant to the
order in question

11_WNA
Appl i cation
Applicalbe to all custoner classes
Monthly Cal cul ation: In order to reflect weather variances in a tinmely and accurate
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manner, the Weather Normalization Adjustment rate (WNA) shall be separately

cal cul ated and adjusted nmonthly by rate class for each neter reading or billing
cycle (cycle). Monthly WNA adjustrments will be based upon weather information for
the periods beginning with the first Cycle read in Cctober and ending with the | ast
Cycle read in the follow ng April

The Weather Nornmalization Adjustnment rate for each Cycle shall be based on the
follow ng fornul a:

WNA Rate = WD/ CW+RC.
WND i s cal cul ated based on the follow ng formla
VWD = (( HDDNn/ HDDa* HL) - HL) * VR.

Definitions:

WAD - Weather Normalization Dollars to be collected fromthe Cycle
CW - Current Month Volunes billed for the Cycle

HDDn - Normal heating degree days during the Cycle.

HDDa - Actual heating degree days during the Cycle

HL - Heat Load volunes cal cul ated using the following fornmula: Total volunmes for
the Cycle | ess Base Load vol unes where Base Load vol unes are cal cul ated by

mul tiplying the Base Load per customer as established in the nost recent rate case
by the number of customers in the Cycle

VR - Volunetric cost of service rate for the applicable custoner class

RC - The Reconciliation Conponent anmount to be retun to or recovered fromthe
custonmers each nonth from Cctober through April as a result of any prior year's
over or under collections

Reconciliation Audit: An annual review shall be perforned of the Conpany's books
and records for each seven nmonth period beginning with Cctober and ending with the
subsequent April to determ ne the anpunt of over or under collection by custoner
class occurring during such seven nonth period. The audit shall determine: (a) the
total anount of volunetric revenues collected from custoners, including WA
revenues, (b) the Base Load reveues collected fromcustoners using the Base Load
per cusoner as established in the nbst recent rate case nmultiplied by the nunber of
customers during the period, (c) the difference between the volunetric revenues
collected fromcustomers and the Base Load, which represents the weather-sensitive
revenues billed, (d) the calcul ated WNA revenues determnined by the operation of the
provi sions of this weather nornalization adjustnment clause, and (e) the amount of
any over or under collection of WNA revenues from operation of the provisions of
this clause
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Det erm nation and Application of the Reconciliation Conponent: |If the
Reconciliation Audit reflects either an over recovery or under recovery of revenues
in any rate class, such anpbunt, if any, shall be divided by the gas sal es vol unes
by rate class, adjusted for the effects of weather, growth, and conservation for
the subsequent period beginning with the first Cycle read in Cctober and ending
with last Cycle read in the following April. The Reconciliation Conponent so
determned to collect any revenue shortfall or to return any excess revenue shall
be applied for a seven (7) period beginning with the first Cycle in Cctober and
continuing through the last Cycle in April at which time it will ternminate until a
new Reconciliation Conponent is detern ned.

Monthly Report: By the 25th day of the followi ng nonth, the Conpany will file with
the Regul atory authority a nmonthly report showing the current rate adjustments for
each applicable rate schedul e. Supporting documentation will be made avail able for
revi ew upon request.

Annual Report: By each Septenber 1, the Conpany will file with the Regul atory
Aut hority an annual report verifying the past year's WNA col | ections or refunds,
whi ch shall include but not necessarily be tinted to:

1) A schedul e of the actual gas sales volumes and respective revenues by rate class
by nonth for the seven nonths ending April 30, with revenues collected via this
clause identified separately.

2) A schedul e of the weather normalized volunmes and repective revenues by rate
class for the seven nonths ending April 30 using the methodol ogy adopted in the
nost recent rate case.

3) Acalculation of the difference between the actual gas sal es vol unes and
revenues by rate class and the weather normalized gas sal es vol unes and revenues.

4) A schedul e showi ng the difference between the total amount to be collected or
refunded through the annual reconciliation component and the actual anopunt
col l ected or refunded during the sane peri od.

TABLE OF CONTENTS
Applicable to Entire System Rate Schedul e Description

TABLE OF CONTENTS

UTI LI TY OPERATI ONS AND SERVI CE AREAS
DEFI NI TI ONS

RATE RE RESI DENTI AL ENVI RONS SALES
RATE CE COMVERCI AL ENVI RONS SALES
RATE SE PUBLI C SCHOOL ENVI RONS SALES
RI DER PSF PI PELI NE SAFETY FEE

RI DER RCE RATE CASE EXPENSES

N OABDNRE
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9. RATE M M SCELLANEQUS SERVI CE CHARGES
10. RATE LEP LI NE EXTENSI ON PCLI CY

Si Energy, LP owns and operates a natural gas distribution systemthat provides
natural gas service in the City of Mssouri GCty, Texas and Fort Bend County,
Texas.

The following will respond to inquiries regarding provisions of this Tariff for Gas
Ser vi ce:

June Dively

Si Energy, LP

P. 0. Box 340279
Austin, TX 78734-0279
(512) 261-4152

COMMERCI AL CUSTOMER A custoner, other than a Residential or Public School
customer, and not otherw se covered by a contract under the contract rate
provi sions of Section 104.003 of the Texas Utilities Code.

COW SSION  The Railroad Conmi ssion of Texas.
COWPANY  SiEnergy LP, its successors, and its assigns.

CUSTOVER  An individual, fanmly, partnership, association, joint venture,
corporation, etc., or governnental agency who is receiving gas service or who is
receiving the benefit of gas service at a specified point of delivery.

ENVI RONS  The uni ncorporated areas in Fort Bend County, including, but not linmted
to, Sienna Plantation, Sienna Point, Sienna North and adjacent properties.

RATE SCHEDULE A statenent of the method of deternining charges for gas service,
i ncludi ng the conditions under which such nethod applies.

RESI DENTI AL CUSTOMER  Unl ess otherwi se specified in the rate schedule, a custoner
whose service is separately and individually netered in an individual private
dwelling unit or in an individually netered apartnent, condom nium or simlar
dwel ling and who uses natural gas primarily for Residential End Uses and occupies
t he buil di ng.

RESI DENTI AL END USES  Heating, space heating, cooking, water heating, and other
simlar type uses in a dwelling.

‘ RATE ADJUSTMENT PROVISIONS

None
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
8826 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
8824 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Sienna North, in northern
Fort Bend County
35364 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 3211 05/ 01/ 2016
CUSTOVER NAMVE Uni ncor por at ed Cypress
8824 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NANME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adj acent Properties
8825 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 3165 06/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NANME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4105 07/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
8825 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4656 09/ 01/ 2016
CUSTOVER NANMVE Uni ncor por at ed Cypress
8824 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adjacent Properties
8825 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NANME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 3975 08/ 01/ 2016
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adj acent Properties
8825 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncorporated Sienna North, in northern
Fort Bend County
8826 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NANME Uni ncor por ated Si enna Poi nt
35364 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 2825 12/ 01/ 2015
CUSTOVER NAME Uni ncor porated Cypress
8824 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NANMVE Uni ncor porated Sienna North, in northern
Fort Bend County
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RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
8826 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Si enna Poi nt
35364 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Uni ncor porated Pflugerville
35370 N ccf $. 4107 11/ 01/ 2016
CUSTOVER NAME Uni ncor por ated Cypress
8824 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antati on and Adjacent Properties
8825 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAME Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NANME Uni ncor por ated Si enna Poi nt
35364 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 4389 12/ 01/ 2016
CUSTOVER NAMVE Uni ncor por at ed Cypress
8824 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed subdi vi son of Sienna
Pl antation and Adj acent Properties
8825 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NANMVE Uni ncor porated Sienna North, in northern
Fort Bend County
8826 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor porated Si enna Poi nt
35364 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAMVE Uni ncor porated Pflugerville
35370 N ccf $. 4385 10/ 01/ 2016
CUSTOVER NAME Uni ncor por at ed Cypress
REASONS FOR FILING
NEWP:
RRC DOCKET NO.
Cl TY ORDI NANCE NO
AMENDMENT( EXPLAI N) :
OTHER(EXPLAIN): File 2016 PSF rate
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TYPE OF SERVI CE SERVI CE _DESCRI PTI ON

B Commrer ci al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO 177 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME: June M DDLE: LAST NAME: Di vel y

TITLE: Account ant
ADDRESS LI NE 1: PO Box 340279
ADDRESS LI NE 2:
CITY: Austin STATE: TX ZIP: 78734
AREA CODE: 512 PHONE NO 261- 4152 EXTENSI ON:

ZI P4:
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DESCRI PTI ON

RAI LROAD COVWM SSI ON OF TEXAS O L AND GAS DI VI SION GAS UTILITIES DIVISION O L AND GAS DOCKET
GAS UTILITIES DI VISION NO. 20-62,505 DOCKET NO. 489 ORDER RELATI NG TO THE APPROVAL BY THE
COWM SSI ON OF CURTAI LMENT PROGRAMS FOR NATURAL GAS TRANSPORTED AND SOLD W THIN THE STATE OF
TEXAS After due notice the Railroad Commission of Texas on the 30th day of Novenber, 1972
heard testinony and requested witten curtailnent priorities fromrepresentatives of investor
owned and mnunicipal gas utilities conpanies, private industry consuners and others responsible
for directing avail able natural gas supplies to the consumers of natural gas in the State of
Texas. WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in
Article 6050 to 6066, inclusive, R C S., as anmended; and WHEREAS, the Conmi ssion has

determ ned the need for a curtailment programto assure effective control of the flow of
natural gas to the proper destinations to avoid suffering and hardship of donmestic consuners
and WHEREAS, the Conmi ssion has determned a need to nmake natural gas available to all gas
consunmers on a reasonable but limted basis during times of needed curtailnment the end that
the public will be best served; and WHEREAS, the Conmi ssion has deternined that the
transportation delivery and/or sale of natural gas in the State of Texas for any purpose other
than human need consunption will be curtailed to whatever extent and for whatever periods the
Conmi ssion may find necessary for the primary benefit of human needs custoners (donestic and
commer ci al consunption) and such small industries as cannot practically be curtailed wthout
curtailing human needs. | T IS THEREFORE, ORDERED BY THE RAI LROAD COWM SSI ON OF TEXAS that the
following rules relating to the approval by the Conmi ssion of curtailment prograns for gas
transported and sold within the State of Texas shall apply to all parties responsible for
directing available and future natural gas supplies to the consumers of natural gas in the
State of Texas. RULE 1. Every natural gas utility, as that termis defined in Article 6050

R C.S. of Texas, as anmended, intrastate operations only, shall file with the Railroad

Conmmi ssin or before Feb. 12, 1973, its curtailnment program The Conmi ssion may approve the
program w t hout a hearing; set the matter for a public hearing on its own notion or on the
notion of any affected custoner of said utility. The curtailnment programto be filed shal
include, in verified form the follow ng information: A Volune of gas reserves attached to its
systemtogether with a brief description of each separate source of gas reserves setting forth
the following: 1. the name of the supplier, 2. the termof each contract in years, and the
years remining on said contract, 3. the volunme of recoverable reserve contracted for, and 4.
rated deliverability of such reserves in MCF. B. Capacity and |ocation of underground storage
if any, attached to its systemwith a statenent of whether the conpany's storage bal ance is
above or belowits desired level for this time, and, if bel ow, what plans has the conpany made
to restore the balance. C. Peak day and average daily deliverability on an annual basis of its
wel l's, gas plants and underground storage attached to its system D. Peak day capacity of its
system E. Forecast of additions to reserves for each of the next tw succeeding years. F
Location and size of the line pipes, conpressor stations, operating maxi mumline pressures

and a map showi ng delivery points along the system G Disposition of all gas entering its
system with nanes of all customers other than residential custonmers and vol unes delivered to
each during the past cal endar year. Identify those customers using 3,000 MCF gas per day, or
nmore, which are under a service contract, and if such contract includes an Interruptible
Service clause, and if so, attach a reproduced copy of the relevant provisions of such
contract. H Steps taken in past years, being taken at the present, and to be taken to
alleviate curtailnments. RULE 2. Until such tinme as the Conmi ssion has specifically approved a
utilities curtailnment program the following priorities in descending order shall be observed
A. Deliveries for resences, hospitals, schools, churches and other human needs custoners.B
Deliveries of gas to small industrials and regular comrercial |oads (defined as those
custonmers using |less than 3,000 MCF per day) and delivery of gas for use as pilot lights or in
accessory or auxiliary equipment essential to avoid serious damage to industrial plants.C
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Large users of gas for fuel or as a raw material where an alternate cannot be used and
operation and plant production would be curtailed or shut down conpletely when gas is
curtailed. D. Large users of gas for boiler fuel or other fuel users where alternate fuels can
be used. This category is not to be determ ned by whether or not a user has actually
installed alternate fuel facilities, but whether or not an alternate fuel could be used. E
Interruptible sales nade subject to interruption or curtailnment Seller's sole discretion under
contracts or tariffs which provide in effect for the sale of such gas as Seller may be
agreeable to selling and Buyer may be agreeable to buying fromtine to tine. RULE 3. Each gas
utility that has obtai ned Commi ssion approval of a curtail ment program shall conduct
operations in conpliance with such program So long as any gas utility which has obtained
Conmi ssi on approval of a curtailment programcontinues to curtail deliveries to its customers
except as provided by contract or those custoners included in Part E of Rule 2 above, it (a)
shall file on or before April 1 of each year, under oath, the information called for in Rule
1, for the preceeding year, and (b) shall not, wi thout Comm ssion approval, nake sal es of gas
to any new customers or increase volumes sold to existing customers, except those new or
existing custonmers defined in Parts A & B of Rule 2 above. IT IS FURTHER ORDERED t hat this
cause be held open for such other and further orders as may be deened necessary. ENTERED AT
AUSTI N, TEXAS, this 5th day of January, 1973

LINE EXTENSION POLICY

POLICY 1D DESCRI PTI ON
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745A

SECTION 7.45. QUALITY OF SERVICE For gas utility service to residential and small comercia
customers, the follow ng mninum service standards shall be applicable in unincorporated
areas. |In addition, each gas distribution utility is ordered to amend its service rules to
include said mninmum service standards within the utility service rules applicable to
residential and snmall commercial custoners within incorporated areas, but only to the extent
that said mininmumservice standards do not conflict with standards lawfully established within
a particular nmunicipality for a gas distribution utility. Said gas distribution utility shal
file service rules incorporating said mninmmservice standards with the Railroad Commi ssion
and with the municipalities in the manner prescribed by law. (1) Continuity of service. (A)
Service interruptions. (i) Every gas utility shall make all reasonable efforts to prevent
interruptions of service. Wen interruptions occur, the utility shall reestablish inciples so
that the smallest nunber of custoners are affected. (ii) Each utility shall make reasonable
provisions to neet emergencies resulting fromfailure of service, and each utility shall issue
instructions to its enpl oyees covering procedures to be followed in the event of an emergency
in order to prevent or nmitigate interruption or inpairment of service. (iii) In the event of
nati onal energency or |ocal disaster resulting in disruption of normal service, the utility
may, in the public interest, interrupt service to other custoners to provi de necessary service
to civil defense or other energency service agencies on a tenporary basis until normal service
to these agencies can be restored.(B) Record of interruption. Except for nonentary
interrupti ons which do not cause a major disruption of service, each utility shall keep a
conpl ete record of all interruptions, both emergency and schedul ed. This record shall show
the cause of interruptions, date, time duration, |ocation, approximte nunber of
custonmersaffected, and, in cases of enmergency interruptions, the renmedy and steps taken to
prevent recurrence. (C) Report to Commi ssion. The Conmmi ssion shall be notified in witing
within 48 hours of interruptions in service affecting the entire systemor any najor division
thereof lasting nmore than four hours. The notice shall also state the cause of such
interruptions. |If any service interruption is reported to the Conm ssion otherw se (for
exanple, as a curtailnment report or safety report), such other report is sufficient to conply
with the terms of this paragraph. (2) Custoner relations. (A) Information to custoners. Each
utility shall: (i) maintain a current set of maps show ng the physical |ocations of its
facilities. Al distribution facilities shall be labeled to indicate the size or any
pertinent information which will accurately describe the utility's facilities. These maps, or
such other maps as may be required by the regulatory authority, shall be kept by the utility
in a central location and will beavailable for inspection by the regulatory authority during
normal working hours. Each business office or service center shall have avail abl e up?to?date
maps, plans, or records of its imediate area, with such other information as may be necessary
to enable the utility to advise applicants and others entitled to the infornation as to the
facilities available for serving that locality;(ii) assist the customer or applicant in

sel ecting the nost economical rate schedule; (iii) in conpliance with applicable |aw or

regul ations, notify custoners affected by a change in rates or schedule or classification
(iv)post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the Conmi ssion are avail abl e
for inspection; (v) upon request informits custonmers as to the method of reading neters; (vi)
provide to new customers, at the time service is iniated or as an insert in the first billing,
a panphlet or information packet containing the followi ng information. This information shal
be provided in English and Spanish as necessary to adequately informthe custoners; provided
however, the regulatory authority upon application and a showi ng of good cause nmay exenpt the
utility fromthe requirenent that the information be provided in Spanish: (1) the custoner's
right to information concerning rates and services and the custoner's right to inspect or
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obtain at reproduction cost a copy of the applicable tariffs and service; (l1) the custoner's
right to have his or her neter checked wi thout charge under paragraph (g) of this section, if
applicable; (Il1l) the time allowed to pay outstanding bills; (1V) grounds for termnation of
service; (V) the steps the utility nust take before term nating service; (VI) how the customer
can resolve billing disputes with the utility and how di sputes and heal th energenci es may
affect termination of service;(VII) infornmation on alternative paynent plans offered by the
utility; (VII1) the steps necessary to have service reconnected after involuntary

term nation; (I X) the appropriate regulatory authority with whomto register a conplaint and
how to contact such authority; (X) the hours, addresses, and tel ephone nunbers of utility

of fices where bills may be paid and informati on may be obtained; and (XI) the custoner's right
to be instructed by the utility howto read his or her neter; (vii) at |east once each

cal endar year, notify custonmers that information is avail able upon request, at no charge to
the customer, concerning the items listed in clause (vi)(l)?(Xl) of this subparagraph. This
noti ce may be acconplished by use of a billing insert or a printed statement upon the bil
itself. (B) Custoner conplaints. Upon conplaint to the utility by residential or snal
commercial custoners either at its office, by letter, or by tel ephone, the utility shal
pronmptly make a suitable investigation and advise the conplainant of the results thereof. It
shal | keep a record of all conplaints which shall show the name and address of the
conpl ai nant, the date and nature of the conplaint, and the adjustment or disposition thereof
for a period of one year subsequent to the final disposition of the complaint.(C Wility
response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe regul atory
authority on behalf of a custonmer, the utility shall make a suitable investigation and advise
the regulatory authority and conplai nant of the results thereof. An initial response nust be
made by the next working day. The utility nust nmake a final and conplete response within 15
days fromthe date of the conplaint, unless additional time is granted within the 15?day
period. The Conmi ssion encourages all custoner conplaints to be made in witing to assist the
regul atory authority in naintaining records of the quality of service of each utility;

however, tel ephone conmunications will be acceptable. (D) Deferred paynment plan. The utility
is encouraged to offer a deferred paynent plan for delinquent residential accounts. |f such a
plan is offered, it shall conformto the follow ng guidelines: (i) Every deferred paynment plan
entered into due to the custoner's inability to pay the outstanding bill in full nust provide
that service will not be discontinued if the customer pays current bills and a reasonable
amount of the outstanding bill and agrees to pay the balance in reasonable installnents unti
the bill is paid.

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custoner's ability to pay; customer's paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her

rel evant factors concerning the circunstances of the custoner. (iii) A deferred paynent plan
if reduced to witing, offered by a utility shall state, inmediately preceding the space
provided for the customer's signature and in bold?face print at |east two sizes |larger than
any other used, that: If you are not satisfied with this agreenment, do not sign. |If you are
satisfied with this agreenent, you give up your right to dispute the ambunt due under the
agreement except for the utility's failure or refusal to conmply with the ternms of this
agreement. (iv) A deferred paynment plan may include a one?tine 5.0%penalty for |ate paynent

on the original ambunt of the outstanding bill with no pronpt paynment discount allowed except
in cases where the outstanding bill is unusually high as a result of the utility's error (such
as an inaccurately estimated bill or an incorrectly read neter). A deferred paynent plan

shall not include a finance charge. (v) If a customer for utility service has not fulfilled
terms of a deferred paynent agreenent or refuses to sign the same if it is reduced to witing,
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the utility shall have the right to disconnect pursuant to disconnection rules herein and
under such circunmstances, it shall not be required to offer a subsequent negotiation of a

def erred paynment agreenent prior to disconnection. (vi) Any utility which institutes a
deferred paynent plan shall not refuse a customer participation in such a programon the basis
of race, color, creed, sex, nmarital status, age, or any other formof discrimnation
prohibited by law. (E) Del ayed paynent of bills by elderly persons. (i) Applicability. This
subpar agraph applies only to: (1) a utility that assesses |ate payment charges on residential
customers and that suspends service before the 26th day after the date of the bill for which
collection action is taken; (Il) utility bills issued on or after August 30, 1993; and (Il11)
an el derly person, as defined in subparagraph (ii) of this paragraph, who is a residentia
custonmer and who occupies the entire prenmises for which a delay is requested. (ii)
Definitions.(l) Elderly person??A person who is 60 years of age or older. (Il1) Wility??A gas
utility or nunicipally owned utility, as defined in Texas Utilities Code, ''101.003(7)

101. 003(8), and 121.0017121.006. (I1l1) An elderly person may request that the utility

i npl enent the delay for either the nbst recent utility bill or for the nbst recent utility
bill and each subsequent utility bill. (iv) On request of an elderly person, a utility shal
del ay wi thout penalty the paynent date of a bill for providing utility services to that person
until the 25th day after the date on which the bill is issued. (v) The utility may require the
requesting person to present reasonable proof that the person is 60 years of age or older.(vi)
Every utility shall notify its customers of this delayed paynent option no |ess often than
yearly. A utility may include this notice with other infornation provided pursuant to

subpar agraph (A) of this paragraph.(3) Refusal of service. (A) Conpliance by applicant. Any
utility may decline to serve an applicant for whom service is available from previously
installed facilities until such applicant has conplied with the state and muni ci pa

regul ati ons and approved rules and regulations of the utility on file with the Comi ssion
governing the service applied for or for the follow ng reasons. (i) Applicant's facilities

i nadequate. |If the applicant's installation or equipment is known to be hazardous or of such
character that satisfactory service cannot be given. (ii) For indebtedness. |f the applicant
is indebted to any utility for the sane kind of service as that applied for; provided

however, that in the event the indebtedness of the applicant for service is in dispute, the
appl i cant shall be served upon conplying with the applicable deposit requirement. (iii)

Refusal to nake deposit. For refusal to make a deposit if applicant is required to nake a
deposit under these rules. (B) Applicant's recourse. In the event that the utility shal
refuse to serve an applicant under the provisions of these rules, the utility nmust informthe
applicant of the basis of its refusal and that the applicant may file a conplaint with the
muni ci pal regulatory authority or Comm ssion, whichever is appropriate. (C) Insufficient
grounds for refusal to serve. The follow ng shall not constitute sufficient cause for refusa
of service to a present custoner or applicant: (i) delinquency in paynent for service by a
previ ous occupant of the prenises to be served; (ii) failure to pay for merchandi se or charges
for non-utility service purchased fromthe utility; (iii) failure to pay a bill to correct
previous underbilling due to msapplication of rates nore than six nonths prior to the date of
application; (iv) violation of the utility's rules pertaining to operation of nonstandard
equi prent or unaut horized attachments which interfere with the service of others unless the
customer has first been notified and been afforded reasonabl e opportunity to comply with these
rules;(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee
was made in witing to the utility as a condition precedent to service; and (vi) failure to
pay the bill of another customer at the same address except where the change of custoner
identity is nade to avoid or evade paynent of a utility bill. (4) D scontinuance of service
(A) The due date of the bill for utility service shall not be Iess than 15 days after

i ssuance, or such other period of tinme as may be provided by order of the regulatory
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authority. A bill for utility service is delinquent if unpaid by the due date. (B) A utility
may of fer an inducenent for pronpt paynent of bills by allow ng a discount in the anount of

5.0% for paynment of bills within 10 days after their issuance. This provision shall not apply
where it conflicts with existing orders or ordinances of the appropriate regulatory authority.

(C) A custoner's utility service may be disconnected if the bill has not been paid or a
deferred paynent plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has become delinquent and proper notice has been
given. Proper notice consists of a deposit in the United States mail, postage prepaid, or

hand deliver to the custoner at |east five working days prior to the stated date of

di sconnection, with the words Term nation Notice or simlar |anguage prom nently displayed on
the notice. The notice shall be provided in English and Spani sh as necessary to adequately
informthe custoner, and shall include the date of termination, the hours, address, and

tel ephone number where paynent may be made, and a statement that if a health or other
emergency exists, the utility may be contacted concerning the nature of the enmergency and the
relief available, if any, to neet such energency. (D) Utility service may be di sconnected for
any of the following reasons: (i) failure to pay a delinquent account or failure to conmply
with the terms of a deferred paynent plan for installnent paynment of a delinquent account;

(ii) violation of the utility's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the customer and the custoner is provided with a
reasonabl e opportunity to remedy the situation; (iii) failure to conply with deposit or

guar ant ee arrangenments where required by paragraph (5) of this section; (iv) w thout notice
where a known dangerous condition exists for as long as the condition exists; (v) tanpering
with the utility conpany's neter or equi pnent or bypassing the sane. (E) Uility service my
not be disconnected for any of the follow ng reasons: (i) delinquency in paynent for service
by a previous occupant of the prem ses; (ii) failure to pay for nerchandi se or charges for
nonutility service by the utility;(iii) failure to pay for a different type or class of
utility service unless fee for such service is included on the same bill;(iv) failure to pay
thef another customer as guarantor thereof, unless the utility has in witing the guarantee as
a condition precedent to service;(v) failure to pay charges arising froman underbilling
occurring due to any msapplication of rates nore than six nmonths prior to the current
billings; (vi) failure to pay charges arising froman underbilling due to any faulty netering
unl ess the neter has been tanpered with or unless such underbilling charges are due; (vii)
failure to pay an estimated bill other than a bill rendered pursuant to an approved neter
reading plan, unless the utility is unable to read the neter due to circunstances beyond its
control. (F) Unless a dangerous condition exists, or unless the custoner requests

di sconnection, service shall not be disconnected on a day, or on a day imediately preceding a
day, when personnel of the utility are not available to the public for the purpose of making
col l ections and reconnecting service. (G No utility may abandon a customer without witten
approval fromthe regulatoy authority.(H) No utility may discontinue service to a delinquent
residential custoner permanently residing in an individually metered dwelling unit when that
customer establishes that discontinuance of service will result in some person residing at
that residence becoming seriously ill or nore seriously ill if the service is discontinued
Any customer seeking to avoid termination of service under this section nust make a witten
request supported by a witten statenent froma |licensed physician. Both the request and the
statement nust be received by the utility not nore than five working days after the date of
del i nquency of the bill. The prohibition against service term nation provided by this section
shall last 20 days fromthe date of receipt by the utility of the request and statenent or
such | esser period as may be agreed upon by the utility and the customer. The custoner who

Page 117 of 124




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 01/ 24/ 2017
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘ RRC CO D: 5393 COVPANY NANME: SI ENERGY, LP

‘ TARIFF CODE: DS RRC TARI FF NO. 18603

makes such request shall sign an installnment agreenent which provides for paynent of such
service along with tinmely paynentsfor subsequent nonthly billings.(5) Applicant deposit.(A)
Est abl i shnent of credit for residential applicants. Each utility may require a residential
applicant for service to satisfactorily establish credit but such establishnment of credit
shall not relieve the customer fromconplying with rules for pronpt paynment of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit: (i) if the
residential applicant has been a custoner of any utility for the same kind of service within
the last two years and is not delinquent in paynent of any such utility service account and
during the last 12 consecutive nonths of service did not have nore than one occasion in which
a bill for such utility service was paid after becom ng delinquent and never had service

di sconnected for nonpaynent; (ii) if the residential applicant furnishes in witing a
satisfactory guarantee to secure paynent of bills for the service required; or (iii) if the
residential applicant furnishes in witing a satisfatory credit rating by appropriate nmeans
including, but not linmted to, the production of generally acceptable credit cards, letters of
credit reference, the names of credit references which may be quickly and inexpensively
contacted by the utility, or ownership of substantial equity. (B) Reestablishnment of credit.
Every applicant who has previously been a custoner of the utility and whose service has been
di sconti nued for nonpaynent of bills shall be required before service is rendered to pay al
his anpbunts due the utility or execute a witten deferred paynment agreenent, if offered, and
reestablish credit as provided in subparagraph (A) of this paragraph. (C Amount of deposit
and interest for residential service, and exenption fromdeposit. (i) The required deposit

shall not exceed an anpunt equivalent to one?sixth of the estimted annual billings. |If
actual use is at least twice the amount of the estimated billings, a new deposit requirenent
may be cal cul ated and an additional deposit nmay be required wi hin two days. |f such

additional deposit is not made, the utility may di sconnect service under the standard

di sconnection procedure for failure to conply with deposit requirements. (ii) Al applicants
for residential service who are 65 years of age or older will be considered as having
established credit if such applicant does not have an outstandi ng account bal ance with the
utility or another utility for the sanme utility service which accrued within the last two
years. No cash deposit shall be required of such applicant under these conditions. (iii) Each
utility which requires deposits to be nmade by its custoners shall pay a mninmminterest on
such deposits according to the rate as established by law. If refund of deposit is made within
30 days of receipt of deposit, no interest payment is required. |If the utility retains the
deposit nore than 30 days, paynent of interest shall be made retroactive to the date of
deposit. (1) Paynment of interest to the custoner shall be annually or at the time the
depositis returned or credited to the custonmer's account. (I1) The deposit shall cease to draw
interest on the date it is returned or credited to the custoner's account. (D) Deposits for
tenporary or seasonal service and for weekend or seasonal residences. The utility may require
a deposit sufficient to reasonably protect it against the assuned risk, provided such a policy
is applied in a uniformand nondiscrimnatory manner. (E) Records of deposits.(i) The utility
shal | keep records to show. (1) the nane and address of each depositor; (I1) the ambunt and
date of the deposit; and (Il1) each transaction concerning the deposit. (ii) The utility shal
issue a receipt of deposit to each applicant fromwhom a deposit is received and shall provide
means whereby a depositor may establish claimif the receipt is lost. (iii) A record of each
uncl ai med deposit nust be maintained for at |east four years, during which tine the utility
shall make a reasonable effort to return the deposit. (F) Refund of deposit. (i) If service

i snot connected or after disconnection of service, the utility shall pronmptly and
automatically refund the custoner's deposit plus accrued interest on the balance, if any, in
excess of the unpaid bills for service furnished. The transfer of service fromone prenise to
another within the service area of the utility shall not be deenmed a disconnection within the
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meani ng of these rules, and no additional deposit nmay be demanded unl ess pernmitted by these
rules. (ii) Wen the customer has paid bills for service for 12 consecutive residential bills
wi t hout havi ng service disconnected for nonpaynent of bill and without having nore than two
occasions in which a bill was delinquent and when the customer is not delinquent in the
payrment of the current bills, the utility shall pronptly and automatically refund the deposit
plus accrued interest to the custonmer in the formof cash or credit to a custonmer's account.
(G Upon sale or transfer of utility or company. Upon the sale or transfer of any public
utility or operatin units thereof, the seller shall file with the Commi ssion under oath, in
addition to other information, a |list show ng the names and addresses of all custoners served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade

the amount thereof, and the unpaid interest thereon. (H) Conplaint by applicant or custoner
Each utility shall direct its personnel engaged in initial contact with an applicant or
customer for service seeking to establish or reestablish credit under the provisions of these
rules to informthe custoner, if dissatisfaction is expressed with the utility's decision, of
the customer's right to file a conplaint with the regulatory authority thereon. (6) Billing
(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble followi ng the reading of neters. (B) The custoner's bill nust show all the follow ng
informati on. The informaion nmust be arranged and displayed in such a nmanner as to allow the
customer to conmpute his bill with the applicable rate schedule. The applicable rate schedul e
must be mailed to the customer on request of the customer. A utility nay exhaust its present
stock of nonconformng bill fornms before conpliance is required by this section: (i) if the
meter is read by the utility, the date and reading of the neter at the begi nning and end of
the period for which rendered; (ii) the nunber and kind of units billed; (iii) the applicable
rate schedule title or code; (iv) the total base bill; (v) the total of any adjustments to the
base bill and the ampbunt of adjustments per billing unit; (vi) the date by which the custoner
must pay the bill to get pronpt payment discount; (vii) the total anmpunt due before and after
any di scount for pronpt paynment within a designated period;(viii) a distinct marking to
identify an estimated bill.(C) Were there is good reason for doing so, estimated bills may be
subm tted, provided tha an actual neter reading is taken at |east every six nonths. For the
second consecutive nonth in which the meter reader is unable to gain access to the prenises to
read the meter on regular meter reading trips, or in nmonths where nmeters are not read
otherwise, the utility nust provide the customer with a postcard and request that the customer
read the neter and return the card to the utility if the neter is of a type that can be read
by the custoner without significant inconvenience or special tools or equipnent. |If such a
postcard is not received by the utility intime for billing, the utility may estimte the
neter reading and render the bill accordingly. (D) Disputed bills. (i) In the event of a

di spute between the custonmer and the utility regarding the bill, the utility nmust forthwith
make such investigation as is required by the particular case and report the results thereof
to the customer. |If the customer wishes to obtain the benefits of clause (ii) of this

subpar agraph, notification of the dispute nst be given to the utility prior to the date the
bill becomes delinquent. |In the event the dispute is not resolved, the utility shall inform
the customer of the conplaint procedures of the appropriate regulatory authority. (ii)

Not wi t hst andi ng any ot her subsection of this section, the custoner shall not be required to
pay the disputed portion of the bill which exceeds the anpunt of that customer's average usage
for the billing period at current rates until the earlier of the follow ng: resolution of the
di spute or the expiration of the 60?day period begi nning on the day the disputed bill is

i ssued. For purposes of this section only, the custoner's average usage for the billing
period shall be the average of the customer's usage for the same billing period during the
preceding two years. Were no previous usage history exists, the average usage shall be
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estimated on the basis of usage levels of simlar custoners and under sinmilar conditions. (7)
Meters. (A) Meter requirenents. (i) Use of neter. Al gas sol by a utility nust be charged
for by nmeter nmeasurenents, except where otherw se provided for by applicable I aw, regulation
of the regulatory authority, or tariff. (ii) Installation by utility. Unless otherw se

aut hori zed by the regulatory authority, each utility must provide and install and will
continue to owmn and maintain all meters necessary for neasurenent of gas delivered to its
customers. (iii) Standard type. No utility may furnish, set up, or put in use any meter which
is not reliable and of a standard type which nmeets generally accepted industry standards

provi ded, however, special neters not necessarily conformng to such standard types may be
used for investigation, testing, or experinmental purposes. (B) Meter records. Each utility
must keep the follow ng records: (i) Meter equi pment records. FEach utility nust keep a record
of all its meters, showing the custoner's address and date of the last test. (ii) Records of
meter tests. Al neter tests nust be properly referenced to the neter record proided for
therein. The record of each test nade on request of a custoner nmust show the identifying
nunber and constants of the neter, the standard neter and other neasuring devices used, the
date and kind of test nade, by whom nade, the error (or percentage of accuracy) at each |oad
tested, and sufficient data to permt verification of all calculations. (iii) Meter

readi ngs??nmeter unit location. 1In general, each meter nust indicate clearly the units of
service for which charge is made to the custonmer. (iv) Meter tests on request of customer. (I)
Each utility must, upon request of a customer, make a test of the accuracy of the neter
serving that customer. The utility nust informthe customer of the time and place of the test
and permt the custonmer or his authorized representative to be present if the custonmer so
desires. If no such test has been perfornmed within the previous four years for the same
customer at the same location, the test is to be performed without charge. |f such a test has
been perforned or the sanme custoner at the same location within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of nmeters as may be set forth in the utility's tariff properly on file with the

regul atory authority. The custoner nust be properly informed of the result of any test on a
meter that serves him (I11) Notwi thstandi ng subclause (1) of this clause, if the meter is
found to be nmore than nominally defective, to either the custoner's or the utility's

di sadvant age, any fee charged for a neter test nust be refunded to the customer. Mre than
nom nal |y defective means a deviation of nmore than 2.0% from accurate registration. (v) Bil

adj ustments due to nmeter error. (1) If any neter test reveals a nmeter to be nore than

nom nal |y defective, the utility nust correct previous readi ngs consistent with the inaccuracy
found in the neter for the period of either: (-a-) the last six nmonths; or (-b-) the last test
of the meter, whichever is shorter.Any resulting underbillings or overbillings are to be
corrected in subsequent bills, unless service is termnated, in which event a nonetary
adjustrment is to be made. This requirement for a correction nmay be foregone by the utility if
the error is to the utility's disadvantage. (I1) If a neter is found not to register for any
period of tine, the utility may make a charge for units used but not metered for a period not
to exceed three nmonths previous to the tine the meter is found not to be registering. The
determ nati on of amobunts used but not netered is to be based on consunption during other |ike
periods by the sane custoner at the sane |ocation, when available, and on consunption under
simlar conditions at the sane |location or of other sinmlarly situated customers, when not
avail able. (8) New construction. (A) Standards of construction. Each utility is to construct
install, operate, and maintain its plant, structures, equipnent, and lines in accordance with
the provisions of such codes and standards asare generally accepted by the industry, as

nmodi fied by rule or regulation of the regulatory authority or otherwise by law, and in such
manner to best acconmpbdate the public and to prevent interference with service furnished by
other public utilities insofar as practical. (B) Line extension and construction charges
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Every utility must file its extension policy. The policy nust be consistent,

nondi scrim natory, and is subject to the approval of the regulatory authority. No
contribution in aid of construction may be required of any custonmer except as provided for in
the extension policy. (C) Response to request for service. Every gas utility nust serve each
qualified applicant for service within its service area as rapidly as practical. As a genera
policy, those applications not involving |ine extensions or new facilities should be filled
within seven working days. Those applications for individual residential service requiring
line extensions should be filled within 90 days unl ess unavailability of mateials or other
causes beyond the control of the utility result in unavoidable delays. |In the event that
residential service is delayed in excess of 90 days after an applicant has net credit

requi rements and nade satisfactory arrangements for payment of any required construction
charges, a report nust be made to the regulatory authority listing the name of the applicant,
| ocation, and cause for delay. Unless such delays are due to causes which are reasonably
beyond the control of the utility, a delay in excess of 90 days nmay be found to constitute a
refusal to serve
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GETR0048 RAI LROAD COMM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

[RRC COD: 5393 COVPANY NAME:  SIENERGY, LP

‘ TARIFF CODE: DS RRC TARI FF NO 18603

SERVICE CHARGES

SERVI CE _PROVI DED

RRC_CHARGE NO CHARGE | D CHARGE ANMDUNT
271708 9 M

271709 9 M1

271710 9 M2

271711 9 M3

271712 9 M4

271713 9 M5

271714 9 M6

Rate M M SCELLANEQUS SERVI CE CHARGES Application:

The service charges |listed below are in addition to
any other charges under the Conpany's Tariff for Gas
Service and will be applied for the condition

descri bed

Connection Charge During Business Hours: During
standard busi ness hours, for each reconnection of gas
servi ce where service has been discontinued at the
sane prem ses for any reason, for the initia

i nauguration of service, and for each inauguration of
servi ce when the billable party has changed, with the
foll owi ng exceptions: (a)For a builder who uses gas
tenporarily during construction or for display

pur poses; (b)Wenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations $47.50

Connection Charge After Business Hours: After standard
busi ness hours, for each reconnection of gas service
where service has been discontinued at the sane
premises for any reason, for the initial inauguration
of service, and for each inauguration of service when
the billable party has changed, with the follow ng
exceptions: (a)For a builder who uses gas tenporarily
during construction or for display purposes

(b) Whenever gas service has been tenporarily
interrupted because of System outage or service work
done by Conpany; or (c)for any reason deened necessary
for Conpany operations. $75.00

Field Read of Meter: A read for change charge when it
is necessary for the Conpany to read the neter at a
currently served | ocation because of a change in the
billable party. $37.50

Ret urned Check Charges: Returned check handling charge
for each check returned to Conpany for any reason
$35. 00

Charge for Tenporary Discontinuance of Service

Resi denti al : Wenever service has been tenmporarily

di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
the sanme address. $37.50

Charge for Temporary Discontinuance of Service

Nonr esi denti al : Whenever service has been tenporarily
di sconnected at the request of the customer, this
charge plus the appropriate Connection Charge will be
made to reestablish such service for that custoner at
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RRC TARI FF NO.

18603

271715

271716

271717

271718

271719

271720

9 M 10

9 M11

9 M12

the sanme address. $60.00

Charge for Meter Testing: The Conpany shall, upon
request of a custoner, nake a test of the accuracy of
the neter serving that custoner. The Conpany shal
informthe custoner of the tine and place of the test
and permit the custonmer or his authorized
representative to be present if the custoner so
desires. |If no such test has been perfornmed within
the previous four (4) years for the sanme custoner at
the sane |ocation, the test shall be performed w thout
charge. |If such test has been performed for the sane
customer at the same |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee. The custonmer nust be properly infornmed of the
result of any test on a neter that services him

$37. 50

Charge for Service Calls During Business Hours: A
Service Call Charge is made for responding to a
service call during standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $37.50

Charge for Service Calls After Business Hours: A
Service Call Charge is made for responding to a
service call after standard business hours that is
determ ned to be a custonmer rel ated problemrather
than a Conpany or Conpany facilities problem $60.00

Tanpering Charge: No Conpany Meters, equipnent, or
other property, whether on Custoner's prem ses or

el sewhere, are to be tanpered with or interfered with
for any reason. A Tanpering Charge is nade for

unaut hori zed reconnection or other tanpering with
Conpany netering facilities or a theft of gas service
by a person on the custoner's prem ses or evidence by
whonsoever at custoner's prem ses. An additional cost
for the cost of repairs and/or replacenent of damaged
facilities and the installation of protective
facilities or relocation of neter are made at cost
pl us appropriate charges as may be detailed in the
Conpany's Service Rules and Regul ations $125.00

Credit/Debit Card Paynments Charge: Bill paynents using
credit cards, debit cards, and el ectronic checks
(includes third party transaction fees and

admini strative costs). Actual Cost

Tap Fees Residential Meter: Fee to provide initia
tap into the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
$125. 00
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271721 9_M13 Tap Fees Commercial and Public School Meter: Fee to
provide initial tap into the Conpany's distribution
system for the establishment of service at a
Commerci al or Public School |ocation. $400.00

271722 9 M14 Pool or Upgraded Meter Installation Charge: Fee to
install meter and regulators to support higher or
multiple pressure requirenents on a residentia
service line. $250.00

271723 9_Mr Taxes: |In addition to the nonthly charges above, each

custonmer's bill will include a charge for an anount
equi val ent to the custoner's proportional part of any
governnental |evies payable by the Company, exclusive
of federal incone taxes. Fromtine to tinme, any tax
factor may be adjusted, if required, to account for
any over-or under-recovery by the Conpany and to

i nclude an anobunt equivalent to the proportinate part
of any new tax or any other governnental inposition
rental fee, or charge |evied, assessed or inposed
subsequent to the effective date of this tariff by any
governmental authority, including districts, created
under the |laws of the State of Texas. The Conpany wil |
al so col l ect sal es taxes where applicable. G oss

Recei pts Taxes and Franchi se Fees applicable within
muni ci palities shall only be charged to custoners

wi thin the incorporated areas.
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