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RAI LROAD COWM SSI ON OF TEXAS 10/ 13/ 2020
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 6944 COVPANY NANME: CONSUMERS GAS COVPANY, | NC.

| TARIFF CODE: DS

RRC TARI FF NO. 19119

C Gross Monthly Rate

Cost of Gas
TaxAdj
Schedul e C1

DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 04/ 01/ 2020 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 07/ 23/ 2020
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 172964
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON

The Gross Monthly Rate for each commercial custoner for gas service and all
consunmption each nonth shall be conposed of the follow ng:
1) $20.00 Custoner Service Charge(s); plus

2) The Commodity Charge, which is conposed of the Adjusted Cost of Gas, plus a
Commerci al Capacity Charge of $4.00 per MCF.

The Adjusted Cost of Gas for the current billing cycle shall be conputed to the
nearest cent ($0.01) as follows:

A=C (1 + (LUG Were: A= Adjusted Cost of Gas for the current billing cycle. C =
The wei ghted average cost of gas per MCF purchased by Conpany for the current
billing cycle corrected for billing adjustments in previous periods. P = The MCF
vol ume of gas purchased during the nmost recent 12-month period ended June 30. S =
The MCF vol ume of gas sold during the nmost recent 12-nonth period ended June 30.
LUG = neans (Lost and Unaccounted for Gas) and is defined as the smaller of 0.05 or
(P-S)/P, for the npst recent 12-nonth period ended June 30.

TAX ADJUSTMENT CLAUSE:

The Conpany will pass on Minicipal and County Taxes to the Local Custoners by
adding to each Local Custoners nmonthly bill a separate line itemidentified as
Franchi se Adjustnent, an anopunt cal cul ated on an equal -per-neter basis (as nearly
as may be possible in practice, mnimzing any over or under collections)

determ ned in accordance with the provisions set forth below. As used herein, the
terms Municipal Tax and County Tax refers to any and all privilege, occupation,
franchi se meter, gross receipts or other tax or assessment of whatever kind and by
what ever nane (except ad val oremtaxes) now and at any time hereafter |levied on the
Conpany. Local Custoners refers to each and every residential and commerci al
customer within the geographical boundaries or taxing authority of the taxing
government entity.

COWMMERCI AL CUSTOVERS APPLI CATI ON OF SCHEDULE: This schedule is applicable to all
commerci al customers receiving individually nmetered gas service in the Conpanys
service area in the western portion Mntgonery County, and the eastern portions

Wal ler and Grines Counties, Texas. Natural gas supplied hereunder is for the

i ndi vi dual use of the custoner at one point of delivery and shall not be resold or
shared with others. Were service of the type desired by custoner is not already
avail abl e at the proposed service location, additional charges and special contract
arrangenments between Conpany and Custoner nmay be required prior to service being
furnished. Service under this schedule shall be furnished in accordance with the
Conmi ssi ons Special Rules of Practice and Procedure and Substantive Rules and the
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SCHEDULE | D

PSF2019ConB

Net Monthly Ratel

DESCRI PTI ON

Conpanys General Rules and Regul ations, as such rules nay be anended fromtinme to
tinme.

COMMERCI AL CUSTOMER SERVI CE CHARGE: $20. 00 per nonth or portion thereof.

PAYMENT: Al bills shall be rendered on the gross basis. Al bills shall be

del i nquent unl ess paynment is received within fifteen (15) days fromthe date of the
bill. The difference between the gross and net nonthly rates, representing a

di scount, shall be allowed for paynent of bills received in the Conpanys offices
within ten (10) days fromthe date of the bill.

DEFI NI TI ONS AND ADJUSTMENTS: Commerci al Custoner: Any consunmer engaging in

busi ness, professional, institutional or other non-residential activity, supplied
at an individually nmetered point of delivery. This classification includes stand-by
el ectrical power generating equi prent.

The Conpany will pass on the one-time customer charge for the Pipeline Safety

I nspection Fee in the ambunt of $0.99 for each service line reported to be in
service at the end of cal endar year 2019, pursuant to the Texas Uilities Code
121.211 of the Conmission's Rules and Regul ations. That fee is based on the $1.00
per service line.

The Net Monthly Rate is the Gross Monthly Rate excluding the Adjusted Cost of Gas
di scounted by 5%

| RATE ADJUSTMENT PROVISIONS

Y
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‘ RRC CA D 6944 COVPANY NAME: CONSUMERS GAS COMPANY, | NC.
‘ TARIFF CODE: DS RRC TARI FF NG 19119
| CUSTOMERS
RRC CUSTQVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
27652 N MCF $5. 0360 07/ 01/ 2020
CUSTOVER NAME Commercial Environs Custonmers located in
Mont gonmery County, Texas
27653 N MCF $5. 0360 07/ 01/ 2020
CUSTOVER NAME Commercial Environs Custonmers located in
Wal |l er County, Texas
27654 N MCF $5. 0360 07/ 01/ 2020
CUSTOVER NAMVE Conmmrer ci al Environs Custoners located in
Ginmes County, Texas
27652 N MCF $5. 3840 08/ 01/ 2020
CUSTOVER NAME Commerci al Environs Customers located in
Mont gonmery County, Texas
27653 N MCF $5. 3840 08/ 01/ 2020
CUSTOVER NAMVE Commercial Environs Custonmers located in
Wal |l er County, Texas
27654 N MCF $5. 3840 08/ 01/ 2020
CUSTOVER NAMVE Commrer ci al Environs Custoners located in
Gines County, Texas

REASONS FOR FILING

NEWP: N

RRC DOCKET NO.

CI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N): Update Pipeline Safety Fee

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
B Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 468 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Any M DDLE: L LAST NAME: Doyal
TITLE: Director of Business Dev
ADDRESS LINE 1: 9750 FM 1488
ADDRESS LI NE 2:
CITY: Magnolia STATE: TX ZIP: 77354 ZI P4: 1619
AREA CODE: 281 PHONE NO 252-6700 EXTENSI ON:
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‘CURTAILMENTPLAN

PLAN I D
489

DESCRI PTI ON

Uni versal Natural Gas, Inc. has adopted Gas Utilities Docket No. 489 RAI LROAD COW SSI ON OF
TEXAS OL AND GAS DIVISION GAS UTILITIES DIVISION O L AND GAS DOCKET  GAS UTILITIES

DI VI SION NO. 20- 62, 505 DOCKET NO. 489 ORDER RELATING TO THE APPROVAL BY THE COWM SSI ON
OF CURTAI LMENT PROGRAMS FOR NATURAL GAS TRANSPORTED AND SOLD W THI N THE STATE OF TEXAS After
due notice the Railroad Conmi ssion of Texas on the 30th day of Novenber, 1972, heard testinony
and requested witten curtailnment priorities fromrepresentatives of investor owned and
muni ci pal gas utilities conpanies, private industry consuners and others responsible for
directing avail abl e natural gas supplies to the consumers of natural gas in the State of
Texas. WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in
Article 6050 to 6066, inclusive, R C S., as anmended; and WHEREAS, the Conmi ssion has
determned the need for a curtailment programto assure effective control of the flow of
natural gas to the proper destinations to avoid suffering and hardshi p of donestic consuners
and WHEREAS, the Conmission has determ ned a need to nake natural gas available to all gas
consunmers on a reasonable but limted basis during times of needed curtailnent to the end that
the public will be best served; and WHEREAS, the Commission has determi ned that the
transportation delivery and/or sale of natural gas in the State of Texas for any purpose other
than human need consunption will be curtailed to whatever extent and for whatever periods the
Conmmi ssion may find necessary for the primary benefit of human needs custoners (donestic and
commerci al consunption) and such small industries as cannot practically be curtailed w thout
curtailing human needs. |T |S THEREFORE, ORDERED BY THE RAI LROAD COWM SSI ON OF TEXAS that the
following rules relating to the approval by the Conmission of curtail ment progranms for gas
transported and sold within the State of Texas shall apply to all parties responsible for
directing avail able and future natural gas supplies to the consumers of natural gas in the
State of Texas. RULE 1. Every natural gas utility, as that termis defined in Article
6050, R C.S. of Texas, as anended, intrastate operations only, shall file with the Railroad
Conmi ssion on or before Feb. 12, 1973, its curtailment program The Conmi ssion nay approve
the program w thout a hearing; set the matter for a public hearing on its own notion or on the
notion of any affected custoner of said utility. The curtailment programto be filed shal
include, in verified form the follow ng information: A. Volune of gas reserves attached to
its systemtogether with a brief description of each separate source of gas reserves setting
forth the follow ng: 1. the nane of the supplier, 2. the termof each contract in years
and the years renmining on said contract, 3. the volune of recoverable reserve contracted
for, and 4. rated deliverability of such reserves in MCF. B. Capacity and | ocation of
underground storage, if any, attached to its systemwith a statenent of whether the conpany's
storage bal ance is above or belowits desired level for this tinme, and, if below, what plans
has the conpany made to restore the bal ance. C. Peak day and average daily deliverability on
an annual basis of its wells, gas plants and underground storage attached to its system D.
Peak day capacity of its system E. Forecast of additions to reserves for each of the next
two succeedi ng years. F. Location and size of the line pipes, conpressor stations, operating
maxi mum | i ne pressures, and a map showi ng delivery points along the system G Disposition
of all gas entering its system wth names of all custoners other than residential custoners
and vol umes delivered to each during the past cal endar year. ldentify those custoners using
3,000 MCF gas per day, or nore, which are under a service contract, and if such contract
includes an Interruptible Service clause, and if so, attach a reproduced copy of the rel evant
provi sions of such contract. H. Steps taken in past years, being taken at the present, and
to be taken to alleviate curtail nents. RULE 2. Until such tine as the Conmi ssion has
specifically approved a utilities curtailnent program the following priorities in descending
order shall be observed: A. Deliveries for residences, hospitals, schools, churches and

ot her human needs custoners. B. Deliveries of gas to snmall industrials and regul ar
commerci al | oads (defined as those custoners using |less than 3,000 MCF per day) and delivery
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of gas for use as pilot lights or in accessory or auxiliary equi pment essential to avoid

serious damage to industrial plants. C. Large users of gas for fuel or as a raw materia
where an alternate cannot be used and operation and plant production would be curtailed or
shut down conpletely when gas is curtail ed. D. Large users of gas for boiler fuel or other

fuel users where alternate fuels can be used. This category is not to be deternined by whether
or not a user has actually installed alternate fuel facilities, but whether or not an

al ternate fuel could be used. E. Interruptible sales made subject to interruption or
curtailment at Seller's sole discretion under contracts or tariffs which provide in effect for
the sale of such gas as Seller may be agreeable to selling and Buyer may be agreeable to
buying fromtime to time. RULE 3. Each gas utility that has obtained Conm ssion approval of
a curtail nent program shall conduct operations in conpliance with such program So long as
any gas utility which has obtai ned Comm ssion approval of a curtail ment program continues to
curtail deliveries to its customers, except as provided by contract or those custoners
included in Part E of Rule 2 above, it (a) shall file on or before April 1 of each year, under
oath, the infornation called for in Rule 1, for the preceeding year, and (b) shall not,

wi t hout Conmi ssion approval, make sales of gas to any new custoners or increase volumes sold
to existing customers, except those new or existing custonmers defined in Parts A & B of Rule 2
above. |T IS FURTHER ORDERED that this cause be held open for such other and further orders
as may be deened necessary. ENTERED AT AUSTIN, TEXAS, this 5th day of January, 1973

LINE EXTENSION POLICY

POLICY 1D

1173

DESCRI PTI ON

Gas Main Extensions: Conpany shall extend its gas mains to provide new or additional service
and shall be entitled to make a reasonabl e charge for such installation as set out in the
Schedul e of M scel |l aneous Service Charges filed with appropriate regulatory authorities. Gas
mai n ext ensi ons shall be nade at Conpany's expense only where the probabl e expected use of al
facilities necessary for such service and paid for by Conpany will provide a reasonable and
conpensatory return to Conpany on the value of such facilities. Qherw se, gas nain extensions
shall be made only under the follow ng conditions: (1) Individual Residential and Conmercia
Consumers -- upon paynment of the fee for and execution of a Gas Main Extension Contract between
Conpany and Consuner; (2) Devel opers of Residential or Business Subdivisions -- upon execution
of Conpany's Gas Main Extension Contract or Predevel opment Gas Main Extension Contract, or under
speci al circunstances where, in Conpany's opinion, such fornms are not appropriate, upon
execution of a special agreenent providing for reinbursenent to Conmpany for cost of the
necessary gas mai n extension; (3) Large Vol une Consuners -- upon execution of a special
agreenment providing for reimbursement to Conpany for the cost of the necessary gas main

ext ensi on

Page 5 of 44




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 10/ 13/ 2020
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 6944 COVPANY NANME: CONSUMERS GAS COVPANY, | NC.

| TARIFF CODE: DS

RRC TARI FF NO. 19119

QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

QBGRR1

PART 1 OF GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE

1. DEFI NI TI ONS

(a) Consumer, Consuner and Applicant are used interchangeably and nmean a person or

organi zation utilizing services or who wants to utilize services of Universal Natural Gas,

I nc.

(b) Conmpany neans Universal Natural Gas, Inc. , its successors and assigns.

(c) Cubic Foot of Gas: Unless otherw se expressly provided by rate schedule or witten
contract (or agreenent), the ampbunt of gas necessary to fill a cubic foot of space when the
gas is at a gauge pressure of four (4) ounces above atnospheric pressure of 14. 65 psia at 60
Fahrenhei t.

(d) Service Line: The pipe and attached fittings which convey gas from Conpany's mains to the
property line of Consumer's prenises.

(e) Yard Line: The pipe and attached fittings which convey gas fromthe Consuner's property
line to and including the stopcock on the riser for the Consuner's neter.

(f) Consumer's Housepiping: Al pipe and attached fittings which convey gas fromthe outlet
side of the meter to the Consuner's connection for gas appliances.

(g) Point of Delivery: The point where the gas is neasured for delivery into Consuner's

pi pi ng.

2. APPL| CATI ON OF RULES

(a) Unless otherwi se expressly stated, these rules apply to all Consunmers regardl ess of
classification, except insofar as they are changed by or are in conflict with any statute of
the State of Texas, valid nunicipal ordinance, valid final order of any court or of the

Rai | road Conmi ssion of Texas, or witten contract executed by Conpany, in which case such
statute, ordinance, order or contract shall control to the extent that it is applicable to the
consuner (s) in question. Whenever possible, these rules shall be construed harnoniously
with such | aws, contracts, ordinances, and orders.

(b) The use of gas service shall constitute an agreenent by the Consumer to utilize such
service in accordance with the applicable rules of the Conpany as set forth herein.

(c) These rules, and all subsequently enacted rules, may be abrogated, nodified, or added to
in whole or in part, by the conpany and such rules as abrogated, nodified, or added to, shall
becone effective when filed with the appropriate regulatory authority.

3. CLASSI FI CATI ON FOR RATE AND CONTRACT PURPCSES

For purposes of determning rates, Consuners shall be classified as either Residential,
Commercial or Large Volume Consuners as defined in Conpany's applicable rate schedul es.
Service by Conpany to Consumers classified herein as Residential and Commercial is available
without a witten contract between Consuner and Conpany at the standard rates and charges
applicable to such Consuners fromtinme to tine. Conmpany shall have no obligation to deliver
nmore than 5,000 cubic feet of gas in any day to any Consuner not having a witten gas sales
contract with Conpany. A contract may be required from Large Vol ume Consumers using |ess
than 5,000 cubic feet per day, provided this requirenent shall be uniformly applied to all
such Consuners within each municipal rate jurisdiction. In the case of existing Consuners,
t he maxi num gas usage during any one day shall be obtained fromrecords of the Conpany, except
in cases where the existing Consuner will be purchasing increased volunes of gas from Conpany
because of expansions or for any other reason, in which event the Conmpany nmay estimate usage
by such Consuner. Also in the case of new Consunmers, the Conpany nay estimate usage by the
Consuner . Any such estinates nade by Conpany shall be binding on Consuner in determ ning
rate classification and whether or not a contract is required. Conpany's obligation to
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provide service to any Large Volume Consumer is contingent upon Conpany's determ nation that
there will be an adequate supply of gas to serve such Large Vol ume Consuner, and that existing
facilities are of adequate capacity and suitable pressure

4. LI M TATI ON OF USE
Al'l gas delivered through Conpany's neters is for use only at the point of delivery and shal
not be redelivered or resold to others w thout Conmpany's witten consent.

5. SERVI CE CONNECTI ONS

(a) Tap Charge: Unless otherw se prohibited by applicable ordinance or rule, Conpany may

i npose a reasonabl e charge for the connection of a new Consuner to its distribution nmains
The service areas where a tap charge is to be collected and the anpunt and conditions under

whi ch such charge will be inposed are set out in the Schedul e of M scell aneous Service Charges
filed with the appropriate regulatory authorities
(b) Service Line: Conpany shall install and maintain all service lines and, to the extent

permtted by applicable ordinance or rule, shall be entitled to nake a reasonabl e charge for
such installation as set out in the Schedul e of M scell aneous Service Charges filed with
appropriate regulatory authorities. A service line may be used to supply a single building
or single group of buildings which may or may not be |located on a single lot, such as a group
of factory buildings, hospital buildings, or institutional buildings, all under one ownership
or control. However, gas service supplied to Consuner for use at separate |lots physically
divided by other private or public property (including streets, alleys and other public ways)
must be separately netered and billed. More than one service line to supply a Consuner's
prem ses may be constructed by agreenent between Conpany and Consuner.
(c) Yard Line: Conpany shall install yard lines if so requested by Consuner. To the extent
permitted by applicable ordinance or rule, Conpany shall be entitled to make a reasonabl e
charge for such installation as set out in the Schedul e of M scellaneous Service Charges filed
with the appropriate regulatory authorities
(d) Housepiping: Consuner shall be responsible for installing and naintaining Consuner's
housepi pi ng. Conpany may refuse service to any consumer whose housepiping is inadequate or
unsafe, but Conpany shall have no responsibility for inspecting or testing Consuner's
housepi pi ng, determ ning whether or not Consumer has conplied with applicable safety codes, or
in any way establishing or enforcing housepiping specifications. Information relating to
pi ping may be obtained at the Conpany's |ocal offices
(e) Gas Main Extensions: Conpany shall extend its gas mains to provide new or additiona
service and shall be entitled to make a reasonable charge for such installation as set out in
the Schedul e of M scel | aneous Service Charges filed with appropriate regulatory authorities
Gas main extensions shall be nade at Conpany's expense only where the probabl e expected use
of all facilities necessary for such service and paid for by Conpany will provide a reasonable
and conpensatory return to Conpany on the value of such facilities. O herwi se, gas main
extensi ons shall be made only under the follow ng conditions

(1) Individual Residential and Commercial Consuners -- upon paynent of the fee for gas main
extension set out in the Schedul e of M scellaneous Service Charges or upon execution of a Gas
Mai n Ext ension Contract between Conpany and Consumner.

(2) Devel opers of Residential or Business Subdivisions -- upon execution of Conpany's Gas Main
Ext ensi on Contract or Predevel opnent Gas Main Extension Contract, or under special
circunmstances where, in Conpany's opinion, such forms are not appropriate, upon execution of a
speci al agreenent providing for reinbursement to Conpany for cost of the necessary gas main
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ext ensi on.

(3) Large Vol une Consuners -- upon execution of a special agreenment providing for
rei mbursement to Conpany for the cost of the necessary gas main extension.

6. ADDI TI ONAL CHARGES RELATI NG TO GAS SERVI CE
Charges for services other than delivering natural gas nay be made in accordance with the
Schedul e of M scel | aneous Service Charges filed with the appropriate regulatory authorities.

7. APPLI CATI ON FOR SERVI CE
Where no witten contract for service is necessary, any application by tel ephone, in person,

or inwiting may be made to request initiation of service. Upon request, Consuner shall
provide information necessary for purposes of rate classification, billing, and determ ning
whet her a deposit will be required.

8. REFUSAL TO | NSTI TUTE SERVI CE AND TERM NATI ON OF SERVI CE.
(a) Refusal of Service.

(1) Conpliance by Applicant. The Conpany may decline to serve an applicant for whom service
is available frompreviously installed facilities until such applicant has conplied with the
state and nunicipal rules, regulations or laws, and with approved rules and regul ati ons of the
Conpany on file with the appropriate regulatory authority governing the service applied for,
or for the follow ng reasons:

(A) the applicant's installation or equipnent is known to be hazardous or of such character
that satisfactory service cannot be given;

(B) the applicant is indebted to any utility conmpany for the same kind of service as that
applied for; provided, however, that in the event the indebtedness of the applicant for
service is in dispute, the applicant shall be served upon conplying with the applicable
deposit requirenent;

(O the applicant refuses to make a deposit if applicant is required to make a deposit under
these rules;

(D) where an unsafe condition exists at any point on Consuner's premn ses;
(E) for use of gas in violation of Conpany's rules;

(F) in the event Conpany's representatives are refused access to such prenises for any |awful
pur pose;

(G when Conpany's property on the Consuner's premises is tanpered with, damaged or destroyed.

(2) Applicant's Recourse. In the event that the Conpany shall refuse to serve an applicant
under the provisions of these rules, the Conpany shall informthe applicant of the basis of
its refusal and that the applicant may file a conplaint with the appropriate regul atory
authority thereon.
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(3) Insufficient Gounds for Refusal to Serve. The follow ng shall not constitute
suf ficient cause for refusal of service to a present residential or comrercial Consuner or
applicant:

(A) delinquency in paynent for service by a previous occupant of the premises to be served

(B) failure to pay for nmerchandi se or charges for non-utility service purchased fromthe
Conmpany'

(C) failure to pay a bill to correct previous underbilling due to m sapplication of rates nore
than six nonths prior to the date of application

(D) violation of the Conpany's rules pertaining to the operation of nonstandard equi prment of
unaut hori zed attachnments, which interfere with the service of others, unless the Consuner has

first been notified and been afforded reasonabl e opportunity to conply with these rules

(E) failure to pay a bill of another Consumer as guarantor thereof, unless the guarantee was
made in witing to the Conpany as a condition precedent to service; and

(F) failure to pay the bill of another Consuner at the sane address except where the change of
Consumer identity is made to avoid or evade paynent of a utility bill.

(b) Discontinuance of Service

(1) Bills are due and payabl e when rendered; the bill shall be past due not |ess than 15 days
after issuance or such other period of tine as may be provided by order of the appropriate
regul atory authority. A bill for utility service is delinquent if unpaid by the due date

(2) The Conpany may offer an inducement for pronpt payment of bills by allowing a discount in
the amount of 5% for payment within 10 days of their issuance. In the event of any

i nconsi stency between these Rul es and Regul ations and the applicable rate tariff, the rate
tariff shall control

(3) A Consuner's utility service may not be term nated unless the Conpany has nade a
reasonabl e effort to offer the Consuner the option of paying a delinquent bill in

i nstal |l ments. A Consurer's utility service may be disconnected if the bill has not been
paid or a suitable witten arrangenment for payment in installnments entered into within 5
wor ki ng days after the bill has beconme delinquent and if proper notice has been given

Proper notice shall consist of a mailing or hand delivery thereof at |east five working days
prior to a stated date of di sconnection. Said notice shall be provided in English (and
Spani sh, if the Conmpany has any Spani sh speaki ng Consuners) and shall include

a) the words Disconnect Notice or similar |anguage prominently displayed

b) the reason service is to be terni nated

c) what Consuner nust do to prevent termnation

d) in the case of a past-due bill, the ambunt past due and the hours, address, and tel ephone
nunber where paynment nmay be nmde; and

e) a statenent that if a health or other energency exists, the Conpany nmay be contacted
concerning the nature of the emergency and the relief available, if any, to nmeet such

emer gency.
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f) Uility service may be disconnected for any of the follow ng reasons

g) failure to pay a delinquent account or failure to conply with the terms of a witten
agreenent for installnment paynment of a delinquent account;

h) violation of the Company's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the Consumer and the Consuner is provided with a
reasonabl e opportunity to renmedy the situation

i) failure to conply with deposit or guarantee arrangenents where required by these rules and
regul ati ons;

j) without notice where a known dangerous condition exists for as long as the condition

exi sts;

k) tanpering with the Conpany's neter or equi pnment or bypassing the sane;

I) for use of gas in violation of Conpany's rules

m in the event Consuner's prenises are vacated

n) in the event Conpany's representatives are refused access to such prenises for any |awful
pur pose

0) when Conpany's property on the Consuner's premi ses is tanpered with, damaged or destroyed
p) for use of gas in violation of any law, ordinance or regul ation

gq) for fraudulent msrepresentation in relation to the consunption of gas or any other fraud
practiced by Consuner, with regard to the matters referred to in these rules or Consuner's
contract.

(5) Wility service may not be disconnected for any of the follow ng reasons

r) delinquency in paynent for service by a previous occupant of the prem ses

s) failure to pay for nerchandise or charges for non-utility service by the Conpany;

t) failure to pay for a different type or class of utility service unless the fee for such
service is included on the sane bill

u) failure to pay the account of another Consuner as guarantor thereof, unless the Conpany has
inwiting the guarantee as condition precedent to service

v) failure to pay charges arising fromany underbilling occurring due to any mi sapplication of
rates nore than six nonths prior to the current billing

w) failure to pay charges arising fromany underbilling due to any faulty metering, unless the
met er has been tanpered with or unless such underbilling charges are due; and

x) failure to pay an estimated bill other than a bill rendered pursuant to any approved neter
readi ng plan, unless the Conpany is unable to read the nmeter due to circunstances beyond its
control

(6) Unless a dangerous condition exists, or unless the Consumer requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the Conpany are not available to the public for the purpose of naking collections
and reconnecting service

(7) The Conpany shall not abandon a Consunmer without witten approval fromthe regul atory
aut hority.

(8) The Conpany shall not discontinue service to a delinquent residential Consuner permanently
residing in an individually nmetered dwelling unit when that Consumer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if service is discontinued. Any Consuner seeking to
avoid termination of service under this provision nmust nake a witten request to the Conpany
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supported by a witten statenent froma |icensed physician. Both the request and the
statement nust be received by the Conpany within five working days of the issuance of the
utility bill. The prohibition against service termnation as provided herein shall |ast
twenty (20) days fromthe date of receipt by the Conpany of the request and statenent or such
| esser period as nay be agreed upon by the Conpany and the Consuner. The Consumer who nmkes
such request shall sign an installnment agreement which provides for paynment of such service
along with tinmely paynents for subsequent nonthly billings

(9) The Railroad Conmi ssion of Texas (RRC) regulates all natural gas utilities in Texas.

The RRC has adopted Energency Rule 7. 60 (valid through April 30, 2001) to insure that gas
consunmers are not disconnected due to failure to pay their gas bills when the tenperature is
so cold that it could affect the custonmer's health. Rule 7. 60 can be sumnmarized as
follows:a) Except where there is a known dangerous condition or a use of natural gas in a
manner that is dangerous or unreasonably interferes with service to others, a provider

(Uni Gas) shall not disconnect natural gas service to:b) Any custonmer on a day when the
previous day's tenperature in the county where the custoner takes service fell bel ow 40

degrees F. and the National Wather Service predicts that the tenperature in that county
will fall below that level during the next 24 hours; orc) A delinquent residential custoner
for a billing period in which the provider receives a pledge, letter of intent, purchase

order, or other notification froman energy assistance provider that it is forwarding

suf ficient payment to continue service; ord) A delinquent residential custoner on a day, or on
a day imedi ately preceding a day, when personnel of the provider are not available for the
pur pose of receiving paynment or naking collections and reconnecting service

(10) Residential customers of Uni Gas nmy avoid di sconnection of gas service (where Rule 7. 60
does not apply) for failure to pay a delinquent gas bill in the follow ng ways

a) The custoner can execute a deferred paynent agreenent. Under that agreenent, the
residential custoner has the option to pay her delinquent bill in not nore than three (3)

equal installnments without interest, provided that it is the customer's first delinquent bil
in the preceding twelve (12) nonths. Under the Plan, current bills nust be paid before they
becone del i nquent.

b) The custoner can give notice to the provider (UniGas) that disconnection of gas service
woul d cause a person at the custoner's residence to becone seriously ill or nore seriously

ill, provided that the custonmer executes a deferred paynment agreenment (see previous paragraph)
and provides a witten request not to disconnect service supported by a witten statement from
a licensed medical doctor. This will have the effect of suspending disconnection of gas
service for twenty (20) days (assuming Rule 7. 60 is not otherw se applicable).

9. LOCATI ON OF METERS

Wherever practical and if requested by the Consumer, all new meter installations shall be
installed near the building in which Consurmer's gas appliances are |ocated. Al neters
shall be accessible at all tines for inspection, reading, and change out for testing

Whenever the Conpany shall permanently discontinue the delivery of gas to any of Consuner's
premi ses, it shall have the right at any reasonable tine thereafter to enter upon the prenises
and renove its neter and rel ated equi pnment.

10. METER TESTS AND BI LL ADJUSTMENTS W TH RESPECT TO METER ACCURACY
(a) Meter Requirenent
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(1) Use of neter. Al gas sold by the Conmpany shall be charged for my neter neasurenents
except where otherw se provided for by applicable |law, regulation of the regulatory authority
or tariff.

(2) Installation by Conpany. Unl ess ot herw se authorized by the regulatory authority, the
Conpany shall provide and install and will continue to own and maintain all neters necessary
for measurenment of gas delivered to its Consumers

(3) Standard type. The Conpany shall not furnish, set up, or put in use any neter which is
not reliable and of a standard type which nmeets generally accepted industry standards

provi ded, however, special nmeters not necessarily conformng to such standard types nay be
used for investigation, testing, or experinental purposes

(b) Meter records. The Conpany shall keep the follow ng records
(1) Meter equi pnent records. The Conpany shall keep a record of all its neters, showi ng the
Consurner's address and date of the last test.

(2) Records of neter tests. Al nmeter tests must be properly referenced to the neter record
provi ded for therein. The record of e each test nmade on request of a Consuner nust show the
identifying nunmber and constants of the nmeter, the standard nmeter and other neasuring devices
used, and date and kind of test made, by whom made, the error (or percentage of accuracy) at
each | oad tested, and sufficient data to permt verification of all calculations

(c) Meter readings
(1) Meter unit |ocation. In general, each neter nust indicate clearly the units of service
for which charge is nade to the Consuner

(d) Test for Accuracy.

(1) The Conpany shall, upon request of a Consumer nmake a test of the accuracy of the neter
serving that Consuner. The Conpany shall informthe Consuner of the tine and place of the
test, and pernit the Consuner or his authorized representative to be present if the Consumer
so desires. If no such test has been performed within the previous four years for the same
Consuner at the same |ocation, the test shall be perforned without charge. If such a test
has been perforned for the sane Consuner at the sane |ocation within the previous four years
the Conpany may charge a fee for the test as set forth in the Conmpany's tariff properly on
file with the regulatory authority. The Consurer nust be properly informed of the result of
any test on a meter that serves him

(2) Notwithstanding Paragraph (1), above, if the neter is found to be nore than noninally
defective, to either Consuner's or the Conpany's di sadvantage, any fee charged for a meter
test must be refunded to the Consuner. More than nominally defective nmeans a devi ation of
nore than 2% from accurate registration

(3) If any neter test requested by a Consumer reveals a neter to be nore than nominally
defective, the Conpany shall correct previous readi ngs consistent with the inaccuracy found in
the meter for the period of either (i) the last six nonths, or (ii) the last test of the
met er, whi chever is shorter. Any resulting underbillings or overbillings are to be
corrected in subsequent bills, unless service is termnated, in which event a nonetary

adj ustment is to be made. This requirement for a correction may be waived by the Conpany if
the error is to the Conpany's di sadvant age

Page 12 of 44



RAI LROAD COWM SSI ON OF TEXAS 10/ 13/ 2020

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 6944 COVPANY NANME: CONSUMERS GAS COVPANY, | NC. ‘

| TARIFF CODE: DS

RRC TARI FF NO. 19119 ‘

QBGRR2

(4) If a meter is found not to register for any period of tinme, the Conpany nmay make a charge
for units used but not nmetered, for a period not to exceed three nonths previous to the tinme
the meter is found not be registering. The determ nation of anmpunts used but not netered is
to be based on consunption during other |ike periods by the same Consumer at the same |ocation
when avail abl e, and on consunption under simlar conditions at the same |ocation or of other
simlarly situated Consunmers when not avail able

(e) Meter Exchange

(1) The Conpany follows the practice of testing and repairing its neters on periodic schedul es
in accordance with good operating practice. the periodic neter test interval is based on
the results of accuracy tests of its neters randonly sanpled of varying ages. The period of
presuned accuracy is the period during which not |ess than 70% of the randomy sanpled neters
exhibit accuracy in the range of 2% fast to 2% sl ow.

PART 2 OF GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE

11. DEPCSI TS FROM CONSUMERS TO GUARANTEE PAYMENTS OF BILLS

(a) Establishment of Credit for Residential Applicants

(1) The Conpany may require a residential applicant for service to satisfactorily establish
credit but such establishment of credit shall not relieve the Consumer from conplying with
rules for prompt payment of bills. Subject to these rules, a residential applicant shall not
be required to make a deposit;

(A) if the residential applicant has been a Consumer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last twelve consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomnmi ng delinquent and never
had service di sconnected for nonpaynent; or

(B) if the residential applicant furnishes in witing a satisfactory guarantee to secure
paynent of bills for the service required,; (C if the residential applicant denpbnstrates a
satisfactory credit rating by appropriate neans, including but not linmted to, the production
of generally acceptable credit cards, letters of credit reference, the names of credit
references which may be quickly and inexpensively contacted by the utility, or ownership of
substantial equity.

(b) Re-establishnent of credit. Every applicant who has previously been a Consunmer of the
Conpany and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all ambunts due the Conpany or execute a witten deferred
payment agreenment, if offered, and reestablish credit as provi ded herein.

(c) Anpunt of deposit and interest for residential service and exenption from deposit.

(1) The required residential deposit shall not exceed an anpbunt equivalent to one-sixth of the
estimated annual billings (rounded up to the nearest $5.00). |If actual use is at |least twce
the amount of the estimated billings, a new deposit requirenent may be cal cul ated and an
additional deposit may be required within two days. |If such additional deposit is not nade
the Conpany may di sconnect service under the standard di sconnection procedure for failure to
conply with deposit requirenents. Esti mated Annual Billings as such termis used in this
Section shall be either (i) the 12-nonth billing history at the service address involved (if a
billing history is available for the service address), or (ii) the average annual residentia
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bill in the Division serving the Consuner (if a billing history is not available at the
servi ce address); provided, that such average annual residential bill determ ned pursuant to
clause ii hereof, shall be determ ned periodically but no |l ess frequently than annually.
(2) Al applicants for residential service who are sixty-five years of age or older wll be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the Conpany or another utility for the same utility service which accrued within

the last two years.

condi tions

(3)

(A

returned or

(B

(d)

appl i cant

No cash deposit shall be required of such applicant under these

The Conpany shall pay a mininmuminterest on such deposits according to the rate as
established by |law, provided, if r
deposit, no interest payment shal

thirty days, payment of interest shall be made retroactive to the date of deposit.

efund of deposit is made within thirty days of receipt of
be made. If the Conpany retains the deposit nore than

payment of interest to the Consuner shall be annually or at the time the deposit is

credited to the Consuner's account.

the deposit shall cease to draw interest on the date it is returned or credited to the
Consuner's account.

For commercial and | arge vol une Consuners, Conpany may require a deposit where the

credit worthiness. The amount of
sufficient to protect Conpany but shall not exceed the amount of the estimated highest two (2)

is unable to establish good credit by standards generally accepted as evi dence of

any deposit, where required, shall be in an anount

months' billing. Interest shall be paid at the legal rate on all deposits. Deposits shall be
refunded after three (3) years of pronpt paynent, with refund including any interest to be
made in cash or by credit to the Consuner's bill. Deposits may be refunded sooner if Consuner

can establish a record of credit worthiness which would have entitled himto initial service
wi t hout a deposit and otherw se has a record of pronpt paynent.

(e) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
Conpany may require a deposit sufficient to reasonably protect it against the assuned risk

provi ded,

(f)
(1
(A
(B
(O

(2)

recei ved and shal

Records of deposits.

such a policy is applied in a uniformand nondi scrininatory manner

The Conpany shall keep records to show
the nane and address of each depositor
the amount and date of the deposit; and
each transaction concerning the deposit.

The Conpany shall issue a receipt of deposit to each applicant fromwhoma deposit is

| ost.

provi de nmeans whereby a depositor may establish claimif the receipt is

(3) A record of each unclained deposit shall be maintained for at |east four years, during
which tine the Conpany shall make

(9)
(1

Ref und of deposit.
If service is not connected or

a reasonable effort to return the deposit.

after disconnection of service, the Conpany shall pronptly
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and automatically refund the Consunmer's deposit plus accrued interest or the balance, if any,
in excess of the unpaid bills for service furnished. The transfer of service from one

premi ses to another within the service area of the Conpany shall not be deened a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules

(2) Wen the residential Consunmer has paid bills for service for twelve consecutive
residential bills without having service disconnected for nonpaynent of bills and without
having more than two occasions in which a bill was delinquent and when the Consuner is not
del i nquent in the paynment of the current bills, the Conpany shall pronptly and automatically
refund the deposit plus accrued interest to the Consuner in the formof cash or credit to a
Consumer's account. Deposits may be refunded sooner if Consuner can establish a record of
credit worthiness which would have entitled himto install service without a deposit and
otherwi se has a record of pronpt paynent.

(h) Upon sale or transfer of Conpany. Upon the sale or transfer of the Conpany or operating
units thereof, the Conpany shall file with the Conm ssion under oath, in addition to other
information, a list showing the nanes and addresses of all Consuners served by the Conpany or
unit who have to their credit a deposit, the date such deposit was nmde, the ampunt thereof,
and the unpaid interest thereon

(i) Conplaint by applicant or Consumer. The Conpany shall direct its personnel engaged in
initial contact with an applicant or Consuner for service seeking to establish or re-establish
credit under the provisions of these rules to informthe Consuner, if dissatisfaction is
expressed with the Conpany decision, of the Consuner's right to file a conplaint with the
regul atory authority thereon

12. DI SCONTI NUANCE BY CONSUMER

A Consurmer who wi shes to discontinue the use of gas (provided he otherwi se has the right to do
so) nust give notice of his intent to do so to Conpany at its nearest office. Consuner shal
be obligated to pay for all service which is rendered by the Conpany (including applicable

m ni mum charges therefor) prior to time Conpany receives such notice

13. RECORDS OF GAS SUPPLI ED

Conmpany shall keep accurate records of the ampbunt of gas registered by its nmeters, and such
records shall be accepted at all times and in all places as prima facie evidence of the true
amount of gas consuned.

14. ESCAPI NG GAS

I mmedi ate notice nust be given to Conmpany by Consumer of any escaping gas on Consumner's
premises. No flane shall be taken near the point where gas is escaping and as an added
precaution, the gas should inmrediately be shut off at the neter by Consumer. Conpany shal
not be liable for any danmge or |oss caused by the escape of gas from Consumer's housepi pi ng
or Consuner's appliances

15. DAMAGE AND REPAI R TO AND TAMPERI NG W TH COVPANY' S FACI LI Tl ES

Consuner shall imediately notify Conpany in the event of damage to Conpany's property on
Consumer's prem ses. Consumer shall not permt anyone other than authorized enpl oyee of
Conpany to adjust, repair, connect, or disconnect, or in any way tanper with the neter, |ines
or any other equi pment of Conpany used in serving Consuner's prenises
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16. ACCESS TO PREM SES

The Conpany's representatives shall have the right at all reasonable hours to enter upon the
prem ses and property of Consuner to read the neter; and to renbve, to inspect, or to make
necessary repairs and adjustnent to, or replacenents of, service lines, nmeter |oop, and any
property of the Conpany |ocated thereon, and for any other purpose connected with Conpany's
operation. The Conpany's representatives shall have the right at all times to enter upon the
prem ses and property of Consuner in energencies pertaining to Conpany's service. Al dogs
and other aninmals which might hinder the performance of such operations on the Consumner's
property shall be kept away from such operations by the Consuner upon notice by the Conpany
representatives of their intention to enter upon the Consuner's preni ses

17. NON-LIABILITY

(a) The Conpany shall not be liable for any | oss or damage caused by variation in gas
pressure, defects in pipes, connection and appliances, escape or |eakage of gas, sticking of
val ves or regulators, or for any other |oss or damage not caused by the Conpany's negligence
arising out of or incident to the furnishing of gas to any Consuner

(b) Conpany shall not be liable for any damage or injury resulting fromgas or its use after
such gas | eaves the point of delivery other than damage caused by the fault of the Conmpany in
the manner of installation of the service lines, in the manner in which such service lines are
repaired by the Conpany, and in the negligence of the Conpany in maintaining its nmeter |oop
Al other risks after the gas left the point of delivery shall be assumed by the Consuner, his
agents, servants, enployees, or other persons

(c) The Conpany agrees to use reasonable diligence in rendering continuous gas service to al
Consuners, but the Conpany does not guarantee such service and shall not be |liable for damages
resulting fromany interruption to such service

(d) Conpany shall not be liable for any damage or |oss caused by stoppage or curtail nent of
the gas supply pursuant to order of a governmental agency having jurisdiction over Conpany or
Conpany's suppliers, or caused by an event of force majeure. The termforce mjeure as

enpl oyed herein neans acts of God; strikes, |ockouts, or other industrial disturbances; acts
of the public eneny; wars; blockages; insurrections; riots; epidencs; |andslides; |ightning
eart hquakes; fires; storms; floods; washouts; arrests and restraints of the government, either
federal or state, civil or mlitary; civil disturbances; explosions; breakage or accident to
machi nery or lines of pipe; freezing of wells or lines of pipe; shortage of gas supply,
whether resulting frominability or failure of a supplier to deliver gas; partial or entire
failure of natural gas wells or gas supply; depletion of gas reserves; and any other causes
whet her of the kind herein enunerated or otherwi se.

18. TEMPORARY | NTERRUPTI ON OF SERVI CE

(a) The Conpany shall make all reasonable efforts to prevent interruptions of service. Wen
interruptions occur, the Conpany shall reestablish service within the shortest possible tinme
consi stent with prudent operating principles so that the smallest nunber of Consuners are

af fected

(b) The Conpany shall make reasonabl e provisions to meet enmergencies resulting fromfailure of
service, and shall issue instructions to its enployees covering procedures to be followed in
the event of an emergency in order to prevent or mitigate interruption or inpairnent of
service

(c) In the event of national energency or |ocal disaster resulting in disruption of norma
service, the Conpany may, in the public interest, interrupt service to other Consunmers to
provi de necessary service to civil defense or other energency service agencies on a tenporary
basis until normal service to these agencies can be restored
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(1) Record of interruption.

Except for nomentary interruptions which do not cause a major disruption of service, the
Conpany shall keep a conplete record of all interruptions, both emergency and scheduled. This
record shall show the cause of such interruptions, date, tinme duration, |ocation, approxinmate
nunber of Consuners affected, and, in cases of enmergency interruptions, the renedy and steps
taken to prevent recurrence.

(2) Report to Commission.

The Commi ssion shall be notified in witing within forty-eight hours of interruptions in
service affecting the entire systemor any major division thereof |asting nore than four
hours. The notice shall also state the cause of such interruptions. |f any service
interruption is reported to the Conmi ssion otherwise (for exanple, as a curtail ment report or
safety report), such other report is sufficient to conply with the ternms of this paragraph.

19. WAI VER OF RULES

No agent or representative of the Conpany is authorized to add to, alter, waive, or otherw se
change any of the foregoing rules except by agreenent in witing signed by an officer in the
Conpany.

20. BILLING

(a) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble follow ng the reading of neters.

(b) The Consumer's bill nust show all the follow ng infornation:

(1) If the neter is read by the Conpany, the date and reading of the neter at the beginning
and end of the period for which rendered;

(2) The nunber and kind of units billed;

(3) The applicable rate schedule, title or code;

(4) The total base bill;

(5) The total of any adjustnments to the base bill and the ambunt of adjustments per billing
unit;
(6) The date by which the Consuner nust pay the bill in order to avoid penalty;

(7) The total anpunt due after addition of any penalty for nonpaynent within a designated
period; and

(8) Adistinct marking to identify an estimated bill. The information required above shall be
arranged and di splayed in such a manner as to allow the Consuner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nmust be mailed to the Consunmer on
request of the Consumer. The Conpany may exhaust its stock of non-conforming bill forms

existing on the effective date hereof before conpliance is required with this section.

(c) Where there is a good reason for doing so, estimated bills nay be submitted provided that
an actual neter reading is taken at |east every six nmonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premises to read the nmeter on
regular meter reading trips, or in nonths where neters are not read otherw se, the Conpany
shal | provide the Consunmer with a postcard and request that the Consuner read the neter and
return the card to the utility if the neter is of a type that can be read by the Consuner

wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the Conpany in tinme for billing, the Conpany may estimate the neter readi ng and
render the bill accordingly.
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(d) Disputed bills

(1) In the event of a dispute between the Consumer and the Conpany regarding the bill, the
Conmpany shall forthwi th make such investigation as is required by the particul ar case and
report the results thereof to the Consumer. |f the Consuner wi shes to obtain the benefit of
subsection (2) hereunder, notification of the dispute nust be given to the Conpany prior to
the date the bill becomes delinquent. In the event the dispute is not resolved, the Conpany
shall informthe Consuner of the conplaint procedures of the appropriate regulatory authority.

(2) Notwithstandi ng any other provisions of these rules and regul ati ons, the Consuner shal

not be required to pay the disputed portion of the bill which exceeds the ampunt of that
Consumer's average usage for the billing period at current rates until the earlier of the
fol | owi ng

(1) resolution of the dispute; or

(2) the expiration of the sixty day period beginning on the day the disputed bill is issued
For purposes of this section only, the Consuner's average usage for the billing period shal
be the average of the Consuner's usage for the sane billing period during the precedi ng two
years. \Were no previous usage history exists, the average usage shall be estinmated on the
basis of usage levels of simlar Consuners and under similar conditions

21. NEW CONSTRUCTI ON

(a) Standards of construction. The Conpany shall construct, install, operate, and maintain
its plant, structures, equipnent and lines in accordance with the provisions of such codes and
standards as are generally accepted by the industry, as modified by rule or regulation of the
regul atory authority, or otherwi se by law, and in such manner to best accomnmpdate the public
and to prevent interference with service furnished by other public utilities insofar as

practi cal

(b) Response to request for residential and commercial service. The Conpany shall serve each
qualified residential and commercial applicant for service within its service area as rapidly
as practical. As a general policy, those applications not involving |ine extensions or new
facilities should be filled within seven working days fromthe date all antecedent
requirements are net. Those applications for individual residential service requiring line
extensi ons should be filled within ninety days unless unavailability of materials

insufficient pipeline capacity, or other causes beyond the control of the Conpany result in
unavoi dabl e delays. In the event that residential service is delayed in excess of ninety days
after an applicant has net credit requirenents and made satisfactory arrangenents for paynent
of any required construction charges, a report nust be nade to the regulatory authority
listing the name of the applicant, |ocation, and cause for delay. Unless such delays are due
to causes which are reasonably beyond the control of the Conpany, a delay in excess of ninety
days may be found to constitute a refusal to serve

22. CURTAI LMENT POLI CY

The Conpany adopts and shall adhere to the curtailment programset forth in Rule 2 of Texas
Rail road Conmission Gas Utilities Division Docket No. 489 as well as all other rules and
regul ati ons adopted fromtime to time by governmental agencies having authority over the
operations of Conpany.

23. CONSUMER RELATI ONS
(a) Information to Consuners

Page 18 of 44




GFTR0048 RAI LROAD COW SSI ON OF TEXAS 10/ 13/ 2020
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC Ca D 6944 COVPANY NAME: CONSUVERS GAS COMPANY, | NC. ‘
| TARIFF CODE: DS RRC TAR FF NO 19119 |

The Conpany shall

(1) Maintain a current set of naps showi ng the physical location of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other nmaps as
may be required by the regulatory authority, shall be kept by the Conmpany in a centra
location and will be available for inspection by the regulatory authority during nornal
wor ki ng hours. Each business office or service center shall have avail abl e up-to-date maps
pl ans or records of its inmediate area, with such other information as nay be necessary to
enable the utility the advise applicants and other entitled to the information as to the
facilities available for serving that locality;

(2) Assist the Consumer or applicant in selecting the nost econonical rate schedul e

(3) In compliance with applicable law or regul ations, notify Consunmers affected by a change in
rates or schedule or classification

(4) Post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the current rate
schedul es and rules relating to the service of the Conpany, as filed with the Conmi ssion, are
avail abl e for inspection

(5) Furnish such additional information on rates and services as the Consunmer may reasonably
request;

(6) Upon request, informits Consunmers as to the nethod of reading neters; and

(7) As required by law or the rules of the appropriate regulatory authority, provide its
Consuners with Consuner service information. A sanple of the Consunmer Service |nformation
mai | -out is attached hereto. At |east once each cal endar year, the Conpany shall notify its
Consuners that Consumer service information is available on request and w thout charge

(b) Consumer Conplaints. Upon conplaint to the Conpany by residential or snall commercia
Consuners either at its office, by letter, or by tel ephone, the Conpany shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. The Conpany shal
make its initial response to the Consuner no later than the end of the business day follow ng
the date of the conmplaint. The Conpany shall keep a record of all conplaints which shall show
the name and address of the conplainant, the date and nature of the conplaint, and the

adj ust ment and di sposition thereof for a period of two years subsequent to the fina

di sposition of the conplaint.

(c) Conpany Response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a Consumer, the Conpany shall nake a suitable investigation
and advi se the regulatory authority and conplainant of the results thereof. An initia
response shall be nade not later than the next business day follow ng receipt of the

conpl aint. The Conmi ssion encourages all Consumer conplaints to be nade in witing to assist
the regulatory authority in maintaining records of the quality of service of the Conpany.

(d) Deferred Payment Plan. The Conpany may, but is not required to, offer a witten deferred
payrment plan for delinquent residential accounts. |If such a plan is offered, it shall conform
to the follow ng guidelines

(1) Every deferred payment plan entered into due to the Consumer's inability to pay the

outstanding bill in full nmust provide that service will not be discontinued if the Consumner
pays current bills and a reasonabl e anobunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(2) For purposes of determining reasonabl eness under these rules the follow ng shall be
consi dered: size of delinquent account; Consuner's ability to pay; Consuner's paynment history;
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time that the debt has been outstanding; reasons why the debt has been outstanding; and other
rel evant factors concerning the circunstances of the Consuner.

(3) A deferred paynent plan offered by the Conpany shall state, inmediately preceding the
space provided for the Consuner's signature and in bold face print at |least two sizes |arger
than any other used, that If you are not satisfied with this agreenent, do not sign. If you
are satisfied with this agreenent, you give up your right to dispute the anpunt due under the
agreenment except for the utility's failure or refusal to conply with the terms of this

agr eenent .

(4) A deferred paynent plan may include a one tine five percent penalty for |ate paynent on
the original anpbunt of the outstanding bill except in cases where the outstanding bill is
unusual Iy high as a result of the Conpany's error (such as an inaccurately estimted bill or

an incorrectly read neter). A deferred paynent plan shall not include a finance charge

(5) If a Consunmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same, the Conpany shall have the right to disconnect pursuant to

di sconnection rules herein and, under such circunstance, it shall not be required to offer a
subsequent negotiation of a deferred payment plan prior to disconnection

(6) If the Conpany institutes a deferred paynent plan it shall not refuse a Consumer
participation in such a programon the basis of race, color, creed, sex or nmarital status
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SERVICE CHARGES

RRC CHARGE NO.

CHARGE 1D

292516

292517

292518

292519

292520

292521

292522

292523

292524

292525

292526

ms-1

nms- 2

ms-4

ms-5

nms-7

nms- 8

ms-9

ms- 10

ms-11

CHARGE AMOUNT SERVI CE _PROVI DED

New Resi denti al and Conmercial Service:

Includes installation of the meter, regulator and
associ ated parts with the appropriate delivery
capacity and pressure, and a pressure test of
Custoner 's pi ping,as follows:

a) Up to 250 CF/H Meter with up to 4-1/2 oz.
Delivery Pressure  $350.00
b) Over 250 to 450 CF/H Meter at 5 PSIG Delivery

Pressure $575. 00

c) Over 450 to 1,100 CF/H Meter at 5 PSI G Delivery
Pressure $1, 150. 00

d) Over 1,100 to 3,000 CF/H Meter at 5 PSIG Delivery
Pressure $2, 250. 00

e) Over 3,000 to 7,500 CF/H Meter at 5 PSIG Delivery
Pressure $3, 950. 00

f) Al Other Capacity and Delivery Pressure

Appl i cations At Cost

Note: All delivery pressures and capacities are
subject to pressure and capacity limtations of
Conpany facilities.

Tap Conmpany Main (dry, no bores or obstacles)

$80. 00

First 15 feet of service line (3/4 inch pipe, dry,
bores or obstacl es) $175. 00

Turning Service Of (Per Trip) $50. 00

Rest ore Servi ce: a) Unl ock or turn on neter to

restore service (includes Custoner Piping pressure
test) $80. 00

Col l ection Call or M ssed Appointment (Per Trip)
$25. 00

Change neter for special test at Custoner s request
(M ni mum $75. 00

Note: See Conpany Quality of Service Rules for
paynment responsibility
Ret urned check charge  $35.00

Application for Gas Service, including account set
and credit inquiry $50. 00

no

up

Special meter reading at Custoner’ s request $25. 00

Transfer Service at an existing service address,
i ncludi ng special neter reading and processing
Application for Gas Service (Paid by Transferee)
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$50. 00
292527 ms- 12 Addi ti onal Custoner piping pressure test due to
failure to pass previous test (per Trip) $50. 00
292528 ms- 13 Li ght Custoner's appliance pilot lights at custoner’s
request (excludes relighting due to gas outage):
a) First appliance $50. 00 b) Each
addi ti onal appliance $25. 00
292529 nms- 14 Repair or replace danaged neter installation (Mnimm
$350. 00
292530 ms- 15 Change neter size, delivery pressure, and/or |ocation
due to change in Custoner service requirenents, and/or
inability of Conpany Personnel to access nmeter At all
times due to actions taken by Custonmer (M nimum
$300. 00
292531 ms- 16 Installation of service lines over 15 feet in length,
gas mains, and yard lines At Cost*

*Must be approved by Customer in advance of work.
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GAS CONSUMED: Y
Bl LLS RENDERED: N

DESCRI PTI ON: Distribution Sal es STATUS: A

EFFECTI VE DATE:  04/01/2020 ORI G NAL CONTRACT DATE: RECEI VED DATE: 07/ 23/ 2020

AVENDVENT DATE: OPERATOR NO. 172964
I NACTI VE DATE:

| RATE SCHEDULE

SCHEDULE I D
SCHEDULE R1

PSF2019ConB

Net Monthly Ratel

R Gross Monthly Rate

DESCRI PTI ON

RESI DENTI AL CUSTOMVERS APPLI CATI ON OF SCHEDULE: This schedule is applicable to all
residential custoners receiving individually metered gas service in the Companys
service area in the western portion Mntgonery County, and the eastern portions
Waller and Ginmes Counties, Texas. Natural gas supplied hereunder is for the

i ndi vidual use of the custonmer at one point of delivery and shall not be resold or
shared with others. Were service of the type desired by custoner is not already
avail abl e at the proposed service |location, additional charges and special contract
arrangement s between Conpany and Custoner nmay be required prior to service being
furni shed. Service under this schedul e shall be furnished in accordance with the
Conmi ssi ons Special Rules of Practice and Procedure and Substantive Rules and the
Conpanys GCeneral Rules and Regul ations, as such rules may be anended fromtinme to
tine.

RESI DENTI AL CUSTOVER SERVI CE CHARGE:
1. First Meter at Customers Service Address: $13.00 per nonth or portion thereof.
2. Second Meter at Custoners Service Address: $7.00 per nonth or portion thereof.

PAYMENT: All bills shall be rendered on the gross basis. Al bills shall be

del i nquent unl ess paynment is received within fifteen (15) days fromthe date of the
bill. The difference between the gross and net nonthly rates, representing a

di scount, shall be allowed for paynent of bills received in the Conpanys offices
within ten (10) days fromthe date of the bill.

DEFI NI TI ONS AND ADJUSTMENTS: Residential Customer: An individually netered, single,
private dwelling and its appurtenances, used for househol d appliances, fireplaces,
gas lights, water heating, cooking and heating for the personal confort and
conveni ence of those persons residing therein. This classification excludes stand-
by electrical power generating equipnent.

The Conpany will pass on the one-time customer charge for the Pipeline Safety

I nspection Fee in the ambunt of $0.99 for each service line reported to be in
service at the end of cal endar year 2019, pursuant to the Texas Uilities Code
121.211 of the Conmission's Rules and Regul ations. That fee is based on the $1.00
per service line.

The Net Monthly Rate is the Gross Monthly Rate excluding the Adjusted Cost of Gas
di scounted by 5%

The Gross Monthly Rate for each residential custonmer for gas service and all
consunmption each nonth shall be conposed of the follow ng:
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| RATE SCHEDULE

SCHEDULE | D DESCRI PTI ON
1) $13.00 Custoner Service Charge(s); plus
2) The Commodity Charge, which is conposed of the Adjusted Cost of Gas, plus a
Resi denti al Capacity Charge of $3.55 per MCF

Cost of Gas
The Adjusted Cost of Gas for the current billing cycle shall be conputed to the
nearest cent ($0.01) as follows:
A=C (1l + (LUG Wwere: A= Adjusted Cost of Gas for the current billing cycle. C =
The wei ghted average cost of gas per MCF purchased by Conpany for the current
billing cycle corrected for billing adjustments in previous periods. P = The MCF
vol umre of gas purchased during the nmost recent 12-nmonth period ended June 30. S =
The MCF vol ume of gas sold during the nost recent 12-nonth period ended June 30
LUG = neans (Lost and Unaccounted for Gas) and is defined as the snaller of 0.05 or
(P-S)/P, for the nost recent 12-nonth period ended June 30

TaxAd]

TAX ADJUSTMENT CLAUSE

The Conpany will pass on Municipal and County Taxes to the Local Custoners by
adding to each Local Custoners nonthly bill a separate line itemidentified as
Franchi se Adjustment, an amobunt cal cul ated on an equal - per-meter basis (as nearly
as may be possible in practice, mnimzing any over or under collections)

determ ned in accordance with the provisions set forth below. As used herein, the
terms Municipal Tax and County Tax refers to any and all privilege, occupation
franchi se nmeter, gross receipts or other tax or assessnment of whatever kind and by
what ever nanme (except ad val oremtaxes) now and at any time hereafter levied on the
Conpany. Local Customers refers to each and every residential and commercia
customer within the geographical boundaries or taxing authority of the taxing
government entity.

| RATE ADJUSTMENT PROVISIONS

Y
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| CUSTOMERS
RRC CUSTQVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
27649 N MCF $5. 0360 07/ 01/ 2020
CUSTOVER NAME Resi dential Environs Custonmers located in
Mont gonmery County, Texas
27650 N MCF $5. 0360 07/ 01/ 2020
CUSTOVER NAME Resi dential Environs Custonmers located in
Wal |l er County, Texas
27651 N MCF $5. 0360 07/ 01/ 2020
CUSTOVER NAMVE Resi dential Environs Custoners located in
Ginmes County, Texas
27649 N MCF $5. 3840 08/ 01/ 2020
CUSTOVER NAME Resi dential Environs Custonmers located in
Mont gonmery County, Texas
27650 N MCF $5. 3840 08/ 01/ 2020
CUSTOVER NAMVE Resi dential Environs Custonmers located in
Wal |l er County, Texas
27651 N MCF $5. 3840 08/ 01/ 2020
CUSTOVER NANME Resi dential Environs Custoners located in
Gines County, Texas
REASONSFOR FILING
NEWP: N
RRC DOCKET NO
ClI TY ORDI NANCE NO
AMENDMENT( EXPLAIN) :
OTHER( EXPLAI N): Update Pipeline Safety Fee
SERVICES
TYPE _OF SERVI CE SERVI CE DESCRI PTI ON
A Resi dential Sal es
OTHER TYPE DESCRI PTI ON
\PREPARER-PERSDNFHJNG
RRC NO 468 ACTI VE FLAG Y | NACTI VE DATE:
FI RST NAME: Any M DDLE: L LAST NAME: Doyal
TITLE: Director of Business Dev
ADDRESS LINE 1: 9750 FM 1488
ADDRESS LI NE 2
CI TY: Magnolia STATE: TX ZIP. 77354 ZI P4: 1619
AREA CODE: 281 PHONE NO 252-6700 EXTENSI ON:
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‘CURTAILMENTPLAN

PLAN I D
489

DESCRI PTI ON

Uni versal Natural Gas, Inc. has adopted Gas Utilities Docket No. 489 RAI LROAD COW SSI ON OF
TEXAS OL AND GAS DIVISION GAS UTILITIES DIVISION O L AND GAS DOCKET  GAS UTILITIES

DI VI SION NO. 20- 62, 505 DOCKET NO. 489 ORDER RELATING TO THE APPROVAL BY THE COWM SSI ON
OF CURTAI LMENT PROGRAMS FOR NATURAL GAS TRANSPORTED AND SOLD W THI N THE STATE OF TEXAS After
due notice the Railroad Conmi ssion of Texas on the 30th day of Novenber, 1972, heard testinony
and requested witten curtailnment priorities fromrepresentatives of investor owned and
muni ci pal gas utilities conpanies, private industry consuners and others responsible for
directing avail abl e natural gas supplies to the consumers of natural gas in the State of
Texas. WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in
Article 6050 to 6066, inclusive, R C S., as anmended; and WHEREAS, the Conmi ssion has
determned the need for a curtailment programto assure effective control of the flow of
natural gas to the proper destinations to avoid suffering and hardshi p of donestic consuners
and WHEREAS, the Conmission has determ ned a need to nake natural gas available to all gas
consunmers on a reasonable but limted basis during times of needed curtailnent to the end that
the public will be best served; and WHEREAS, the Commission has determi ned that the
transportation delivery and/or sale of natural gas in the State of Texas for any purpose other
than human need consunption will be curtailed to whatever extent and for whatever periods the
Conmmi ssion may find necessary for the primary benefit of human needs custoners (donestic and
commerci al consunption) and such small industries as cannot practically be curtailed w thout
curtailing human needs. |T |S THEREFORE, ORDERED BY THE RAI LROAD COWM SSI ON OF TEXAS that the
following rules relating to the approval by the Conmission of curtail ment progranms for gas
transported and sold within the State of Texas shall apply to all parties responsible for
directing avail able and future natural gas supplies to the consumers of natural gas in the
State of Texas. RULE 1. Every natural gas utility, as that termis defined in Article
6050, R C.S. of Texas, as anended, intrastate operations only, shall file with the Railroad
Conmi ssion on or before Feb. 12, 1973, its curtailment program The Conmi ssion nay approve
the program w thout a hearing; set the matter for a public hearing on its own notion or on the
notion of any affected custoner of said utility. The curtailment programto be filed shal
include, in verified form the follow ng information: A. Volune of gas reserves attached to
its systemtogether with a brief description of each separate source of gas reserves setting
forth the follow ng: 1. the nane of the supplier, 2. the termof each contract in years
and the years renmining on said contract, 3. the volune of recoverable reserve contracted
for, and 4. rated deliverability of such reserves in MCF. B. Capacity and | ocation of
underground storage, if any, attached to its systemwith a statenent of whether the conpany's
storage bal ance is above or belowits desired level for this tinme, and, if below, what plans
has the conpany made to restore the bal ance. C. Peak day and average daily deliverability on
an annual basis of its wells, gas plants and underground storage attached to its system D.
Peak day capacity of its system E. Forecast of additions to reserves for each of the next
two succeedi ng years. F. Location and size of the line pipes, conpressor stations, operating
maxi mum | i ne pressures, and a map showi ng delivery points along the system G Disposition
of all gas entering its system wth names of all custoners other than residential custoners
and vol umes delivered to each during the past cal endar year. ldentify those custoners using
3,000 MCF gas per day, or nore, which are under a service contract, and if such contract
includes an Interruptible Service clause, and if so, attach a reproduced copy of the rel evant
provi sions of such contract. H. Steps taken in past years, being taken at the present, and
to be taken to alleviate curtail nents. RULE 2. Until such tine as the Conmi ssion has
specifically approved a utilities curtailnent program the following priorities in descending
order shall be observed: A. Deliveries for residences, hospitals, schools, churches and

ot her human needs custoners. B. Deliveries of gas to snmall industrials and regul ar
commerci al | oads (defined as those custoners using |less than 3,000 MCF per day) and delivery
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of gas for use as pilot lights or in accessory or auxiliary equi pment essential to avoid

serious damage to industrial plants. C. Large users of gas for fuel or as a raw materia
where an alternate cannot be used and operation and plant production would be curtailed or
shut down conpletely when gas is curtail ed. D. Large users of gas for boiler fuel or other

fuel users where alternate fuels can be used. This category is not to be deternined by whether
or not a user has actually installed alternate fuel facilities, but whether or not an

al ternate fuel could be used. E. Interruptible sales made subject to interruption or
curtailment at Seller's sole discretion under contracts or tariffs which provide in effect for
the sale of such gas as Seller may be agreeable to selling and Buyer may be agreeable to
buying fromtime to time. RULE 3. Each gas utility that has obtained Conm ssion approval of
a curtail nent program shall conduct operations in conpliance with such program So long as
any gas utility which has obtai ned Comm ssion approval of a curtail ment program continues to
curtail deliveries to its customers, except as provided by contract or those custoners
included in Part E of Rule 2 above, it (a) shall file on or before April 1 of each year, under
oath, the infornation called for in Rule 1, for the preceeding year, and (b) shall not,

wi t hout Conmi ssion approval, make sales of gas to any new custoners or increase volumes sold
to existing customers, except those new or existing custonmers defined in Parts A & B of Rule 2
above. |T IS FURTHER ORDERED that this cause be held open for such other and further orders
as may be deened necessary. ENTERED AT AUSTIN, TEXAS, this 5th day of January, 1973

LINE EXTENSION POLICY

POLICY 1D

1173

DESCRI PTI ON

Gas Main Extensions: Conpany shall extend its gas mains to provide new or additional service
and shall be entitled to make a reasonabl e charge for such installation as set out in the
Schedul e of M scel |l aneous Service Charges filed with appropriate regulatory authorities. Gas
mai n ext ensi ons shall be nade at Conpany's expense only where the probabl e expected use of al
facilities necessary for such service and paid for by Conpany will provide a reasonable and
conpensatory return to Conpany on the value of such facilities. Qherw se, gas nain extensions
shall be made only under the follow ng conditions: (1) Individual Residential and Conmercia
Consumers -- upon paynment of the fee for and execution of a Gas Main Extension Contract between
Conpany and Consuner; (2) Devel opers of Residential or Business Subdivisions -- upon execution
of Conpany's Gas Main Extension Contract or Predevel opment Gas Main Extension Contract, or under
speci al circunstances where, in Conpany's opinion, such fornms are not appropriate, upon
execution of a special agreenent providing for reinbursenent to Conmpany for cost of the
necessary gas mai n extension; (3) Large Vol une Consuners -- upon execution of a special
agreenment providing for reimbursement to Conpany for the cost of the necessary gas main

ext ensi on
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

QBGRR1

PART 1 OF GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE

1. DEFI NI TI ONS

(a) Consumer, Consuner and Applicant are used interchangeably and nmean a person or

organi zation utilizing services or who wants to utilize services of Universal Natural Gas,

I nc.

(b) Conmpany neans Universal Natural Gas, Inc. , its successors and assigns.

(c) Cubic Foot of Gas: Unless otherw se expressly provided by rate schedule or witten
contract (or agreenent), the ampbunt of gas necessary to fill a cubic foot of space when the
gas is at a gauge pressure of four (4) ounces above atnospheric pressure of 14. 65 psia at 60
Fahrenhei t.

(d) Service Line: The pipe and attached fittings which convey gas from Conpany's mains to the
property line of Consumer's prenises.

(e) Yard Line: The pipe and attached fittings which convey gas fromthe Consuner's property
line to and including the stopcock on the riser for the Consuner's neter.

(f) Consumer's Housepiping: Al pipe and attached fittings which convey gas fromthe outlet
side of the meter to the Consuner's connection for gas appliances.

(g) Point of Delivery: The point where the gas is neasured for delivery into Consuner's

pi pi ng.

2. APPL| CATI ON OF RULES

(a) Unless otherwi se expressly stated, these rules apply to all Consunmers regardl ess of
classification, except insofar as they are changed by or are in conflict with any statute of
the State of Texas, valid nunicipal ordinance, valid final order of any court or of the

Rai | road Conmi ssion of Texas, or witten contract executed by Conpany, in which case such
statute, ordinance, order or contract shall control to the extent that it is applicable to the
consuner (s) in question. Whenever possible, these rules shall be construed harnoniously
with such | aws, contracts, ordinances, and orders.

(b) The use of gas service shall constitute an agreenent by the Consumer to utilize such
service in accordance with the applicable rules of the Conpany as set forth herein.

(c) These rules, and all subsequently enacted rules, may be abrogated, nodified, or added to
in whole or in part, by the conpany and such rules as abrogated, nodified, or added to, shall
becone effective when filed with the appropriate regulatory authority.

3. CLASSI FI CATI ON FOR RATE AND CONTRACT PURPCSES

For purposes of determning rates, Consuners shall be classified as either Residential,
Commercial or Large Volume Consuners as defined in Conpany's applicable rate schedul es.
Service by Conpany to Consumers classified herein as Residential and Commercial is available
without a witten contract between Consuner and Conpany at the standard rates and charges
applicable to such Consuners fromtinme to tine. Conmpany shall have no obligation to deliver
nmore than 5,000 cubic feet of gas in any day to any Consuner not having a witten gas sales
contract with Conpany. A contract may be required from Large Vol ume Consumers using |ess
than 5,000 cubic feet per day, provided this requirenent shall be uniformly applied to all
such Consuners within each municipal rate jurisdiction. In the case of existing Consuners,
t he maxi num gas usage during any one day shall be obtained fromrecords of the Conpany, except
in cases where the existing Consuner will be purchasing increased volunes of gas from Conpany
because of expansions or for any other reason, in which event the Conmpany nmay estimate usage
by such Consuner. Also in the case of new Consunmers, the Conpany nay estimate usage by the
Consuner . Any such estinates nade by Conpany shall be binding on Consuner in determ ning
rate classification and whether or not a contract is required. Conpany's obligation to
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provide service to any Large Volume Consumer is contingent upon Conpany's determ nation that
there will be an adequate supply of gas to serve such Large Vol ume Consuner, and that existing
facilities are of adequate capacity and suitable pressure

4. LI M TATI ON OF USE
Al'l gas delivered through Conpany's neters is for use only at the point of delivery and shal
not be redelivered or resold to others w thout Conmpany's witten consent.

5. SERVI CE CONNECTI ONS

(a) Tap Charge: Unless otherw se prohibited by applicable ordinance or rule, Conpany may

i npose a reasonabl e charge for the connection of a new Consuner to its distribution nmains
The service areas where a tap charge is to be collected and the anpunt and conditions under

whi ch such charge will be inposed are set out in the Schedul e of M scell aneous Service Charges
filed with the appropriate regulatory authorities
(b) Service Line: Conpany shall install and maintain all service lines and, to the extent

permtted by applicable ordinance or rule, shall be entitled to nake a reasonabl e charge for
such installation as set out in the Schedul e of M scell aneous Service Charges filed with
appropriate regulatory authorities. A service line may be used to supply a single building
or single group of buildings which may or may not be |located on a single lot, such as a group
of factory buildings, hospital buildings, or institutional buildings, all under one ownership
or control. However, gas service supplied to Consuner for use at separate |lots physically
divided by other private or public property (including streets, alleys and other public ways)
must be separately netered and billed. More than one service line to supply a Consuner's
prem ses may be constructed by agreenent between Conpany and Consuner.
(c) Yard Line: Conpany shall install yard lines if so requested by Consuner. To the extent
permitted by applicable ordinance or rule, Conpany shall be entitled to make a reasonabl e
charge for such installation as set out in the Schedul e of M scellaneous Service Charges filed
with the appropriate regulatory authorities
(d) Housepiping: Consuner shall be responsible for installing and naintaining Consuner's
housepi pi ng. Conpany may refuse service to any consumer whose housepiping is inadequate or
unsafe, but Conpany shall have no responsibility for inspecting or testing Consuner's
housepi pi ng, determ ning whether or not Consumer has conplied with applicable safety codes, or
in any way establishing or enforcing housepiping specifications. Information relating to
pi ping may be obtained at the Conpany's |ocal offices
(e) Gas Main Extensions: Conpany shall extend its gas mains to provide new or additiona
service and shall be entitled to make a reasonable charge for such installation as set out in
the Schedul e of M scel | aneous Service Charges filed with appropriate regulatory authorities
Gas main extensions shall be nade at Conpany's expense only where the probabl e expected use
of all facilities necessary for such service and paid for by Conpany will provide a reasonable
and conpensatory return to Conpany on the value of such facilities. O herwi se, gas main
extensi ons shall be made only under the follow ng conditions

(1) Individual Residential and Commercial Consuners -- upon paynent of the fee for gas main
extension set out in the Schedul e of M scellaneous Service Charges or upon execution of a Gas
Mai n Ext ension Contract between Conpany and Consumner.

(2) Devel opers of Residential or Business Subdivisions -- upon execution of Conpany's Gas Main
Ext ensi on Contract or Predevel opnent Gas Main Extension Contract, or under special
circunmstances where, in Conpany's opinion, such forms are not appropriate, upon execution of a
speci al agreenent providing for reinbursement to Conpany for cost of the necessary gas main
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ext ensi on.

(3) Large Vol une Consuners -- upon execution of a special agreenment providing for
rei mbursement to Conpany for the cost of the necessary gas main extension.

6. ADDI TI ONAL CHARGES RELATI NG TO GAS SERVI CE
Charges for services other than delivering natural gas nay be made in accordance with the
Schedul e of M scel | aneous Service Charges filed with the appropriate regulatory authorities.

7. APPLI CATI ON FOR SERVI CE
Where no witten contract for service is necessary, any application by tel ephone, in person,

or inwiting may be made to request initiation of service. Upon request, Consuner shall
provide information necessary for purposes of rate classification, billing, and determ ning
whet her a deposit will be required.

8. REFUSAL TO | NSTI TUTE SERVI CE AND TERM NATI ON OF SERVI CE.
(a) Refusal of Service.

(1) Conpliance by Applicant. The Conpany may decline to serve an applicant for whom service
is available frompreviously installed facilities until such applicant has conplied with the
state and nunicipal rules, regulations or laws, and with approved rules and regul ati ons of the
Conpany on file with the appropriate regulatory authority governing the service applied for,
or for the follow ng reasons:

(A) the applicant's installation or equipnent is known to be hazardous or of such character
that satisfactory service cannot be given;

(B) the applicant is indebted to any utility conmpany for the same kind of service as that
applied for; provided, however, that in the event the indebtedness of the applicant for
service is in dispute, the applicant shall be served upon conplying with the applicable
deposit requirenent;

(O the applicant refuses to make a deposit if applicant is required to make a deposit under
these rules;

(D) where an unsafe condition exists at any point on Consuner's premn ses;
(E) for use of gas in violation of Conpany's rules;

(F) in the event Conpany's representatives are refused access to such prenises for any |awful
pur pose;

(G when Conpany's property on the Consuner's premises is tanpered with, damaged or destroyed.

(2) Applicant's Recourse. In the event that the Conpany shall refuse to serve an applicant
under the provisions of these rules, the Conpany shall informthe applicant of the basis of
its refusal and that the applicant may file a conplaint with the appropriate regul atory
authority thereon.
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(3) Insufficient Gounds for Refusal to Serve. The follow ng shall not constitute
suf ficient cause for refusal of service to a present residential or comrercial Consuner or
applicant:

(A) delinquency in paynent for service by a previous occupant of the premises to be served

(B) failure to pay for nmerchandi se or charges for non-utility service purchased fromthe
Conmpany'

(C) failure to pay a bill to correct previous underbilling due to m sapplication of rates nore
than six nonths prior to the date of application

(D) violation of the Conpany's rules pertaining to the operation of nonstandard equi prment of
unaut hori zed attachnments, which interfere with the service of others, unless the Consuner has

first been notified and been afforded reasonabl e opportunity to conply with these rules

(E) failure to pay a bill of another Consumer as guarantor thereof, unless the guarantee was
made in witing to the Conpany as a condition precedent to service; and

(F) failure to pay the bill of another Consuner at the sane address except where the change of
Consumer identity is made to avoid or evade paynent of a utility bill.

(b) Discontinuance of Service

(1) Bills are due and payabl e when rendered; the bill shall be past due not |ess than 15 days
after issuance or such other period of tine as may be provided by order of the appropriate
regul atory authority. A bill for utility service is delinquent if unpaid by the due date

(2) The Conpany may offer an inducement for pronpt payment of bills by allowing a discount in
the amount of 5% for payment within 10 days of their issuance. In the event of any

i nconsi stency between these Rul es and Regul ations and the applicable rate tariff, the rate
tariff shall control

(3) A Consuner's utility service may not be term nated unless the Conpany has nade a
reasonabl e effort to offer the Consuner the option of paying a delinquent bill in

i nstal |l ments. A Consurer's utility service may be disconnected if the bill has not been
paid or a suitable witten arrangenment for payment in installnments entered into within 5
wor ki ng days after the bill has beconme delinquent and if proper notice has been given

Proper notice shall consist of a mailing or hand delivery thereof at |east five working days
prior to a stated date of di sconnection. Said notice shall be provided in English (and
Spani sh, if the Conmpany has any Spani sh speaki ng Consuners) and shall include

a) the words Disconnect Notice or similar |anguage prominently displayed

b) the reason service is to be terni nated

c) what Consuner nust do to prevent termnation

d) in the case of a past-due bill, the ambunt past due and the hours, address, and tel ephone
nunber where paynment nmay be nmde; and

e) a statenent that if a health or other energency exists, the Conpany nmay be contacted
concerning the nature of the emergency and the relief available, if any, to nmeet such

emer gency.
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f) Uility service may be disconnected for any of the follow ng reasons

g) failure to pay a delinquent account or failure to conply with the terms of a witten
agreenent for installnment paynment of a delinquent account;

h) violation of the Company's rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been made to notify the Consumer and the Consuner is provided with a
reasonabl e opportunity to renmedy the situation

i) failure to conply with deposit or guarantee arrangenents where required by these rules and
regul ati ons;

j) without notice where a known dangerous condition exists for as long as the condition

exi sts;

k) tanpering with the Conpany's neter or equi pnment or bypassing the sane;

I) for use of gas in violation of Conpany's rules

m in the event Consuner's prenises are vacated

n) in the event Conpany's representatives are refused access to such prenises for any |awful
pur pose

0) when Conpany's property on the Consuner's premi ses is tanpered with, damaged or destroyed
p) for use of gas in violation of any law, ordinance or regul ation

gq) for fraudulent msrepresentation in relation to the consunption of gas or any other fraud
practiced by Consuner, with regard to the matters referred to in these rules or Consuner's
contract.

(5) Wility service may not be disconnected for any of the follow ng reasons

r) delinquency in paynent for service by a previous occupant of the prem ses

s) failure to pay for nerchandise or charges for non-utility service by the Conpany;

t) failure to pay for a different type or class of utility service unless the fee for such
service is included on the sane bill

u) failure to pay the account of another Consuner as guarantor thereof, unless the Conpany has
inwiting the guarantee as condition precedent to service

v) failure to pay charges arising fromany underbilling occurring due to any mi sapplication of
rates nore than six nonths prior to the current billing

w) failure to pay charges arising fromany underbilling due to any faulty metering, unless the
met er has been tanpered with or unless such underbilling charges are due; and

x) failure to pay an estimated bill other than a bill rendered pursuant to any approved neter
readi ng plan, unless the Conpany is unable to read the nmeter due to circunstances beyond its
control

(6) Unless a dangerous condition exists, or unless the Consumer requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the Conpany are not available to the public for the purpose of naking collections
and reconnecting service

(7) The Conpany shall not abandon a Consunmer without witten approval fromthe regul atory
aut hority.

(8) The Conpany shall not discontinue service to a delinquent residential Consuner permanently
residing in an individually nmetered dwelling unit when that Consumer establishes that

di scontinuance of service will result in some person residing at that residence beconi ng
seriously ill or nore seriously ill if service is discontinued. Any Consuner seeking to
avoid termination of service under this provision nmust nake a witten request to the Conpany
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supported by a witten statenent froma |icensed physician. Both the request and the
statement nust be received by the Conpany within five working days of the issuance of the
utility bill. The prohibition against service termnation as provided herein shall |ast
twenty (20) days fromthe date of receipt by the Conpany of the request and statenent or such
| esser period as nay be agreed upon by the Conpany and the Consuner. The Consumer who nmkes
such request shall sign an installnment agreement which provides for paynment of such service
along with tinmely paynents for subsequent nonthly billings

(9) The Railroad Conmi ssion of Texas (RRC) regulates all natural gas utilities in Texas.

The RRC has adopted Energency Rule 7. 60 (valid through April 30, 2001) to insure that gas
consunmers are not disconnected due to failure to pay their gas bills when the tenperature is
so cold that it could affect the custonmer's health. Rule 7. 60 can be sumnmarized as
follows:a) Except where there is a known dangerous condition or a use of natural gas in a
manner that is dangerous or unreasonably interferes with service to others, a provider

(Uni Gas) shall not disconnect natural gas service to:b) Any custonmer on a day when the
previous day's tenperature in the county where the custoner takes service fell bel ow 40

degrees F. and the National Wather Service predicts that the tenperature in that county
will fall below that level during the next 24 hours; orc) A delinquent residential custoner
for a billing period in which the provider receives a pledge, letter of intent, purchase

order, or other notification froman energy assistance provider that it is forwarding

suf ficient payment to continue service; ord) A delinquent residential custoner on a day, or on
a day imedi ately preceding a day, when personnel of the provider are not available for the
pur pose of receiving paynment or naking collections and reconnecting service

(10) Residential customers of Uni Gas nmy avoid di sconnection of gas service (where Rule 7. 60
does not apply) for failure to pay a delinquent gas bill in the follow ng ways

a) The custoner can execute a deferred paynent agreenent. Under that agreenent, the
residential custoner has the option to pay her delinquent bill in not nore than three (3)

equal installnments without interest, provided that it is the customer's first delinquent bil
in the preceding twelve (12) nonths. Under the Plan, current bills nust be paid before they
becone del i nquent.

b) The custoner can give notice to the provider (UniGas) that disconnection of gas service
woul d cause a person at the custoner's residence to becone seriously ill or nore seriously

ill, provided that the custonmer executes a deferred paynment agreenment (see previous paragraph)
and provides a witten request not to disconnect service supported by a witten statement from
a licensed medical doctor. This will have the effect of suspending disconnection of gas
service for twenty (20) days (assuming Rule 7. 60 is not otherw se applicable).

9. LOCATI ON OF METERS

Wherever practical and if requested by the Consumer, all new meter installations shall be
installed near the building in which Consurmer's gas appliances are |ocated. Al neters
shall be accessible at all tines for inspection, reading, and change out for testing

Whenever the Conpany shall permanently discontinue the delivery of gas to any of Consuner's
premi ses, it shall have the right at any reasonable tine thereafter to enter upon the prenises
and renove its neter and rel ated equi pnment.

10. METER TESTS AND BI LL ADJUSTMENTS W TH RESPECT TO METER ACCURACY
(a) Meter Requirenent
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(1) Use of neter. Al gas sold by the Conmpany shall be charged for my neter neasurenents
except where otherw se provided for by applicable |law, regulation of the regulatory authority
or tariff.

(2) Installation by Conpany. Unl ess ot herw se authorized by the regulatory authority, the
Conpany shall provide and install and will continue to own and maintain all neters necessary
for measurenment of gas delivered to its Consumers

(3) Standard type. The Conpany shall not furnish, set up, or put in use any neter which is
not reliable and of a standard type which nmeets generally accepted industry standards

provi ded, however, special nmeters not necessarily conformng to such standard types nay be
used for investigation, testing, or experinental purposes

(b) Meter records. The Conpany shall keep the follow ng records
(1) Meter equi pnent records. The Conpany shall keep a record of all its neters, showi ng the
Consurner's address and date of the last test.

(2) Records of neter tests. Al nmeter tests must be properly referenced to the neter record
provi ded for therein. The record of e each test nmade on request of a Consuner nust show the
identifying nunmber and constants of the nmeter, the standard nmeter and other neasuring devices
used, and date and kind of test made, by whom made, the error (or percentage of accuracy) at
each | oad tested, and sufficient data to permt verification of all calculations

(c) Meter readings
(1) Meter unit |ocation. In general, each neter nust indicate clearly the units of service
for which charge is nade to the Consuner

(d) Test for Accuracy.

(1) The Conpany shall, upon request of a Consumer nmake a test of the accuracy of the neter
serving that Consuner. The Conpany shall informthe Consuner of the tine and place of the
test, and pernit the Consuner or his authorized representative to be present if the Consumer
so desires. If no such test has been performed within the previous four years for the same
Consuner at the same |ocation, the test shall be perforned without charge. If such a test
has been perforned for the sane Consuner at the sane |ocation within the previous four years
the Conpany may charge a fee for the test as set forth in the Conmpany's tariff properly on
file with the regulatory authority. The Consurer nust be properly informed of the result of
any test on a meter that serves him

(2) Notwithstanding Paragraph (1), above, if the neter is found to be nore than noninally
defective, to either Consuner's or the Conpany's di sadvantage, any fee charged for a meter
test must be refunded to the Consuner. More than nominally defective nmeans a devi ation of
nore than 2% from accurate registration

(3) If any neter test requested by a Consumer reveals a neter to be nore than nominally
defective, the Conpany shall correct previous readi ngs consistent with the inaccuracy found in
the meter for the period of either (i) the last six nonths, or (ii) the last test of the
met er, whi chever is shorter. Any resulting underbillings or overbillings are to be
corrected in subsequent bills, unless service is termnated, in which event a nonetary

adj ustment is to be made. This requirement for a correction may be waived by the Conpany if
the error is to the Conpany's di sadvant age

Page 34 of 44



RAI LROAD COWM SSI ON OF TEXAS 10/ 13/ 2020

GFTR0048
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 6944 COVPANY NANME: CONSUMERS GAS COVPANY, | NC. ‘

| TARIFF CODE: DS

RRC TARI FF NO. 19120 ‘

QBGRR2

(4) If a meter is found not to register for any period of tinme, the Conpany nmay make a charge
for units used but not nmetered, for a period not to exceed three nonths previous to the tinme
the meter is found not be registering. The determ nation of anmpunts used but not netered is
to be based on consunption during other |ike periods by the same Consumer at the same |ocation
when avail abl e, and on consunption under simlar conditions at the same |ocation or of other
simlarly situated Consunmers when not avail able

(e) Meter Exchange

(1) The Conpany follows the practice of testing and repairing its neters on periodic schedul es
in accordance with good operating practice. the periodic neter test interval is based on
the results of accuracy tests of its neters randonly sanpled of varying ages. The period of
presuned accuracy is the period during which not |ess than 70% of the randomy sanpled neters
exhibit accuracy in the range of 2% fast to 2% sl ow.

PART 2 OF GENERAL RULES AND REGULATI ONS FOR NATURAL GAS SERVI CE

11. DEPCSI TS FROM CONSUMERS TO GUARANTEE PAYMENTS OF BILLS

(a) Establishment of Credit for Residential Applicants

(1) The Conpany may require a residential applicant for service to satisfactorily establish
credit but such establishment of credit shall not relieve the Consumer from conplying with
rules for prompt payment of bills. Subject to these rules, a residential applicant shall not
be required to make a deposit;

(A) if the residential applicant has been a Consumer of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last twelve consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becomnmi ng delinquent and never
had service di sconnected for nonpaynent; or

(B) if the residential applicant furnishes in witing a satisfactory guarantee to secure
paynent of bills for the service required,; (C if the residential applicant denpbnstrates a
satisfactory credit rating by appropriate neans, including but not linmted to, the production
of generally acceptable credit cards, letters of credit reference, the names of credit
references which may be quickly and inexpensively contacted by the utility, or ownership of
substantial equity.

(b) Re-establishnent of credit. Every applicant who has previously been a Consunmer of the
Conpany and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all ambunts due the Conpany or execute a witten deferred
payment agreenment, if offered, and reestablish credit as provi ded herein.

(c) Anpunt of deposit and interest for residential service and exenption from deposit.

(1) The required residential deposit shall not exceed an anpbunt equivalent to one-sixth of the
estimated annual billings (rounded up to the nearest $5.00). |If actual use is at |least twce
the amount of the estimated billings, a new deposit requirenent may be cal cul ated and an
additional deposit may be required within two days. |If such additional deposit is not nade
the Conpany may di sconnect service under the standard di sconnection procedure for failure to
conply with deposit requirenents. Esti mated Annual Billings as such termis used in this
Section shall be either (i) the 12-nonth billing history at the service address involved (if a
billing history is available for the service address), or (ii) the average annual residentia
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bill in the Division serving the Consuner (if a billing history is not available at the
servi ce address); provided, that such average annual residential bill determ ned pursuant to
clause ii hereof, shall be determ ned periodically but no |l ess frequently than annually.
(2) Al applicants for residential service who are sixty-five years of age or older wll be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the Conpany or another utility for the same utility service which accrued within

the last two years.

condi tions

(3)

(A

returned or

(B

(d)

appl i cant

No cash deposit shall be required of such applicant under these

The Conpany shall pay a mininmuminterest on such deposits according to the rate as
established by |law, provided, if r
deposit, no interest payment shal

thirty days, payment of interest shall be made retroactive to the date of deposit.

efund of deposit is made within thirty days of receipt of
be made. If the Conpany retains the deposit nore than

payment of interest to the Consuner shall be annually or at the time the deposit is

credited to the Consuner's account.

the deposit shall cease to draw interest on the date it is returned or credited to the
Consuner's account.

For commercial and | arge vol une Consuners, Conpany may require a deposit where the

credit worthiness. The amount of
sufficient to protect Conpany but shall not exceed the amount of the estimated highest two (2)

is unable to establish good credit by standards generally accepted as evi dence of

any deposit, where required, shall be in an anount

months' billing. Interest shall be paid at the legal rate on all deposits. Deposits shall be
refunded after three (3) years of pronpt paynent, with refund including any interest to be
made in cash or by credit to the Consuner's bill. Deposits may be refunded sooner if Consuner

can establish a record of credit worthiness which would have entitled himto initial service
wi t hout a deposit and otherw se has a record of pronpt paynent.

(e) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
Conpany may require a deposit sufficient to reasonably protect it against the assuned risk

provi ded,

(f)
(1
(A
(B
(O

(2)

recei ved and shal

Records of deposits.

such a policy is applied in a uniformand nondi scrininatory manner

The Conpany shall keep records to show
the nane and address of each depositor
the amount and date of the deposit; and
each transaction concerning the deposit.

The Conpany shall issue a receipt of deposit to each applicant fromwhoma deposit is

| ost.

provi de nmeans whereby a depositor may establish claimif the receipt is

(3) A record of each unclained deposit shall be maintained for at |east four years, during
which tine the Conpany shall make

(9)
(1

Ref und of deposit.
If service is not connected or

a reasonable effort to return the deposit.

after disconnection of service, the Conpany shall pronptly
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and automatically refund the Consunmer's deposit plus accrued interest or the balance, if any,
in excess of the unpaid bills for service furnished. The transfer of service from one

premi ses to another within the service area of the Conpany shall not be deened a di sconnection
within the nmeaning of these rules, and no additional deposit may be demanded unl ess permtted
by these rules

(2) Wen the residential Consunmer has paid bills for service for twelve consecutive
residential bills without having service disconnected for nonpaynent of bills and without
having more than two occasions in which a bill was delinquent and when the Consuner is not
del i nquent in the paynment of the current bills, the Conpany shall pronptly and automatically
refund the deposit plus accrued interest to the Consuner in the formof cash or credit to a
Consumer's account. Deposits may be refunded sooner if Consuner can establish a record of
credit worthiness which would have entitled himto install service without a deposit and
otherwi se has a record of pronpt paynent.

(h) Upon sale or transfer of Conpany. Upon the sale or transfer of the Conpany or operating
units thereof, the Conpany shall file with the Conm ssion under oath, in addition to other
information, a list showing the nanes and addresses of all Consuners served by the Conpany or
unit who have to their credit a deposit, the date such deposit was nmde, the ampunt thereof,
and the unpaid interest thereon

(i) Conplaint by applicant or Consumer. The Conpany shall direct its personnel engaged in
initial contact with an applicant or Consuner for service seeking to establish or re-establish
credit under the provisions of these rules to informthe Consuner, if dissatisfaction is
expressed with the Conpany decision, of the Consuner's right to file a conplaint with the
regul atory authority thereon

12. DI SCONTI NUANCE BY CONSUMER

A Consurmer who wi shes to discontinue the use of gas (provided he otherwi se has the right to do
so) nust give notice of his intent to do so to Conpany at its nearest office. Consuner shal
be obligated to pay for all service which is rendered by the Conpany (including applicable

m ni mum charges therefor) prior to time Conpany receives such notice

13. RECORDS OF GAS SUPPLI ED

Conmpany shall keep accurate records of the ampbunt of gas registered by its nmeters, and such
records shall be accepted at all times and in all places as prima facie evidence of the true
amount of gas consuned.

14. ESCAPI NG GAS

I mmedi ate notice nust be given to Conmpany by Consumer of any escaping gas on Consumner's
premises. No flane shall be taken near the point where gas is escaping and as an added
precaution, the gas should inmrediately be shut off at the neter by Consumer. Conpany shal
not be liable for any danmge or |oss caused by the escape of gas from Consumer's housepi pi ng
or Consuner's appliances

15. DAMAGE AND REPAI R TO AND TAMPERI NG W TH COVPANY' S FACI LI Tl ES

Consuner shall imediately notify Conpany in the event of damage to Conpany's property on
Consumer's prem ses. Consumer shall not permt anyone other than authorized enpl oyee of
Conpany to adjust, repair, connect, or disconnect, or in any way tanper with the neter, |ines
or any other equi pment of Conpany used in serving Consuner's prenises
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16. ACCESS TO PREM SES

The Conpany's representatives shall have the right at all reasonable hours to enter upon the
prem ses and property of Consuner to read the neter; and to renbve, to inspect, or to make
necessary repairs and adjustnent to, or replacenents of, service lines, nmeter |oop, and any
property of the Conpany |ocated thereon, and for any other purpose connected with Conpany's
operation. The Conpany's representatives shall have the right at all times to enter upon the
prem ses and property of Consuner in energencies pertaining to Conpany's service. Al dogs
and other aninmals which might hinder the performance of such operations on the Consumner's
property shall be kept away from such operations by the Consuner upon notice by the Conpany
representatives of their intention to enter upon the Consuner's preni ses

17. NON-LIABILITY

(a) The Conpany shall not be liable for any | oss or damage caused by variation in gas
pressure, defects in pipes, connection and appliances, escape or |eakage of gas, sticking of
val ves or regulators, or for any other |oss or damage not caused by the Conpany's negligence
arising out of or incident to the furnishing of gas to any Consuner

(b) Conpany shall not be liable for any damage or injury resulting fromgas or its use after
such gas | eaves the point of delivery other than damage caused by the fault of the Conmpany in
the manner of installation of the service lines, in the manner in which such service lines are
repaired by the Conpany, and in the negligence of the Conpany in maintaining its nmeter |oop
Al other risks after the gas left the point of delivery shall be assumed by the Consuner, his
agents, servants, enployees, or other persons

(c) The Conpany agrees to use reasonable diligence in rendering continuous gas service to al
Consuners, but the Conpany does not guarantee such service and shall not be |liable for damages
resulting fromany interruption to such service

(d) Conpany shall not be liable for any damage or |oss caused by stoppage or curtail nent of
the gas supply pursuant to order of a governmental agency having jurisdiction over Conpany or
Conpany's suppliers, or caused by an event of force majeure. The termforce mjeure as

enpl oyed herein neans acts of God; strikes, |ockouts, or other industrial disturbances; acts
of the public eneny; wars; blockages; insurrections; riots; epidencs; |andslides; |ightning
eart hquakes; fires; storms; floods; washouts; arrests and restraints of the government, either
federal or state, civil or mlitary; civil disturbances; explosions; breakage or accident to
machi nery or lines of pipe; freezing of wells or lines of pipe; shortage of gas supply,
whether resulting frominability or failure of a supplier to deliver gas; partial or entire
failure of natural gas wells or gas supply; depletion of gas reserves; and any other causes
whet her of the kind herein enunerated or otherwi se.

18. TEMPORARY | NTERRUPTI ON OF SERVI CE

(a) The Conpany shall make all reasonable efforts to prevent interruptions of service. Wen
interruptions occur, the Conpany shall reestablish service within the shortest possible tinme
consi stent with prudent operating principles so that the smallest nunber of Consuners are

af fected

(b) The Conpany shall make reasonabl e provisions to meet enmergencies resulting fromfailure of
service, and shall issue instructions to its enployees covering procedures to be followed in
the event of an emergency in order to prevent or mitigate interruption or inpairnent of
service

(c) In the event of national energency or |ocal disaster resulting in disruption of norma
service, the Conpany may, in the public interest, interrupt service to other Consunmers to
provi de necessary service to civil defense or other energency service agencies on a tenporary
basis until normal service to these agencies can be restored
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(1) Record of interruption.

Except for nomentary interruptions which do not cause a major disruption of service, the
Conpany shall keep a conplete record of all interruptions, both emergency and scheduled. This
record shall show the cause of such interruptions, date, tinme duration, |ocation, approxinmate
nunber of Consuners affected, and, in cases of enmergency interruptions, the renedy and steps
taken to prevent recurrence.

(2) Report to Commission.

The Commi ssion shall be notified in witing within forty-eight hours of interruptions in
service affecting the entire systemor any major division thereof |asting nore than four
hours. The notice shall also state the cause of such interruptions. |f any service
interruption is reported to the Conmi ssion otherwise (for exanple, as a curtail ment report or
safety report), such other report is sufficient to conply with the ternms of this paragraph.

19. WAI VER OF RULES

No agent or representative of the Conpany is authorized to add to, alter, waive, or otherw se
change any of the foregoing rules except by agreenent in witing signed by an officer in the
Conpany.

20. BILLING

(a) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi ble follow ng the reading of neters.

(b) The Consumer's bill nust show all the follow ng infornation:

(1) If the neter is read by the Conpany, the date and reading of the neter at the beginning
and end of the period for which rendered;

(2) The nunber and kind of units billed;

(3) The applicable rate schedule, title or code;

(4) The total base bill;

(5) The total of any adjustnments to the base bill and the ambunt of adjustments per billing
unit;
(6) The date by which the Consuner nust pay the bill in order to avoid penalty;

(7) The total anpunt due after addition of any penalty for nonpaynent within a designated
period; and

(8) Adistinct marking to identify an estimated bill. The information required above shall be
arranged and di splayed in such a manner as to allow the Consuner to conpute his bill with the
applicable rate schedule. The applicable rate schedule nmust be mailed to the Consunmer on
request of the Consumer. The Conpany may exhaust its stock of non-conforming bill forms

existing on the effective date hereof before conpliance is required with this section.

(c) Where there is a good reason for doing so, estimated bills nay be submitted provided that
an actual neter reading is taken at |east every six nmonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the premises to read the nmeter on
regular meter reading trips, or in nonths where neters are not read otherw se, the Conpany
shal | provide the Consunmer with a postcard and request that the Consuner read the neter and
return the card to the utility if the neter is of a type that can be read by the Consuner

wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the Conpany in tinme for billing, the Conpany may estimate the neter readi ng and
render the bill accordingly.
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(d) Disputed bills

(1) In the event of a dispute between the Consumer and the Conpany regarding the bill, the
Conmpany shall forthwi th make such investigation as is required by the particul ar case and
report the results thereof to the Consumer. |f the Consuner wi shes to obtain the benefit of
subsection (2) hereunder, notification of the dispute nust be given to the Conpany prior to
the date the bill becomes delinquent. In the event the dispute is not resolved, the Conpany
shall informthe Consuner of the conplaint procedures of the appropriate regulatory authority.

(2) Notwithstandi ng any other provisions of these rules and regul ati ons, the Consuner shal

not be required to pay the disputed portion of the bill which exceeds the ampunt of that
Consumer's average usage for the billing period at current rates until the earlier of the
fol | owi ng

(1) resolution of the dispute; or

(2) the expiration of the sixty day period beginning on the day the disputed bill is issued
For purposes of this section only, the Consuner's average usage for the billing period shal
be the average of the Consuner's usage for the sane billing period during the precedi ng two
years. \Were no previous usage history exists, the average usage shall be estinmated on the
basis of usage levels of simlar Consuners and under similar conditions

21. NEW CONSTRUCTI ON

(a) Standards of construction. The Conpany shall construct, install, operate, and maintain
its plant, structures, equipnent and lines in accordance with the provisions of such codes and
standards as are generally accepted by the industry, as modified by rule or regulation of the
regul atory authority, or otherwi se by law, and in such manner to best accomnmpdate the public
and to prevent interference with service furnished by other public utilities insofar as

practi cal

(b) Response to request for residential and commercial service. The Conpany shall serve each
qualified residential and commercial applicant for service within its service area as rapidly
as practical. As a general policy, those applications not involving |ine extensions or new
facilities should be filled within seven working days fromthe date all antecedent
requirements are net. Those applications for individual residential service requiring line
extensi ons should be filled within ninety days unless unavailability of materials

insufficient pipeline capacity, or other causes beyond the control of the Conpany result in
unavoi dabl e delays. In the event that residential service is delayed in excess of ninety days
after an applicant has net credit requirenents and made satisfactory arrangenents for paynent
of any required construction charges, a report nust be nade to the regulatory authority
listing the name of the applicant, |ocation, and cause for delay. Unless such delays are due
to causes which are reasonably beyond the control of the Conpany, a delay in excess of ninety
days may be found to constitute a refusal to serve

22. CURTAI LMENT POLI CY

The Conpany adopts and shall adhere to the curtailment programset forth in Rule 2 of Texas
Rail road Conmission Gas Utilities Division Docket No. 489 as well as all other rules and
regul ati ons adopted fromtime to time by governmental agencies having authority over the
operations of Conpany.

23. CONSUMER RELATI ONS
(a) Information to Consuners
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The Conpany shall

(1) Maintain a current set of naps showi ng the physical location of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
which will accurately describe the utility's facilities. These maps, or such other nmaps as
may be required by the regulatory authority, shall be kept by the Conmpany in a centra
location and will be available for inspection by the regulatory authority during nornal
wor ki ng hours. Each business office or service center shall have avail abl e up-to-date maps
pl ans or records of its inmediate area, with such other information as nay be necessary to
enable the utility the advise applicants and other entitled to the information as to the
facilities available for serving that locality;

(2) Assist the Consumer or applicant in selecting the nost econonical rate schedul e

(3) In compliance with applicable law or regul ations, notify Consunmers affected by a change in
rates or schedule or classification

(4) Post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the current rate
schedul es and rules relating to the service of the Conpany, as filed with the Conmi ssion, are
avail abl e for inspection

(5) Furnish such additional information on rates and services as the Consunmer may reasonably
request;

(6) Upon request, informits Consunmers as to the nethod of reading neters; and

(7) As required by law or the rules of the appropriate regulatory authority, provide its
Consuners with Consuner service information. A sanple of the Consunmer Service |nformation
mai | -out is attached hereto. At |east once each cal endar year, the Conpany shall notify its
Consuners that Consumer service information is available on request and w thout charge

(b) Consumer Conplaints. Upon conplaint to the Conpany by residential or snall commercia
Consuners either at its office, by letter, or by tel ephone, the Conpany shall pronptly nake a
suitabl e investigation and advise the conplainant of the results thereof. The Conpany shal
make its initial response to the Consuner no later than the end of the business day follow ng
the date of the conmplaint. The Conpany shall keep a record of all conplaints which shall show
the name and address of the conplainant, the date and nature of the conplaint, and the

adj ust ment and di sposition thereof for a period of two years subsequent to the fina

di sposition of the conplaint.

(c) Conpany Response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a Consumer, the Conpany shall nake a suitable investigation
and advi se the regulatory authority and conplainant of the results thereof. An initia
response shall be nade not later than the next business day follow ng receipt of the

conpl aint. The Conmi ssion encourages all Consumer conplaints to be nade in witing to assist
the regulatory authority in maintaining records of the quality of service of the Conpany.

(d) Deferred Payment Plan. The Conpany may, but is not required to, offer a witten deferred
payrment plan for delinquent residential accounts. |If such a plan is offered, it shall conform
to the follow ng guidelines

(1) Every deferred payment plan entered into due to the Consumer's inability to pay the

outstanding bill in full nmust provide that service will not be discontinued if the Consumner
pays current bills and a reasonabl e anobunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnents until the bill is paid

(2) For purposes of determining reasonabl eness under these rules the follow ng shall be
consi dered: size of delinquent account; Consuner's ability to pay; Consuner's paynment history;
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time that the debt has been outstanding; reasons why the debt has been outstanding; and other
rel evant factors concerning the circunstances of the Consuner.

(3) A deferred paynent plan offered by the Conpany shall state, inmediately preceding the
space provided for the Consuner's signature and in bold face print at |least two sizes |arger
than any other used, that If you are not satisfied with this agreenent, do not sign. If you
are satisfied with this agreenent, you give up your right to dispute the anpunt due under the
agreenment except for the utility's failure or refusal to conply with the terms of this

agr eenent .

(4) A deferred paynent plan may include a one tine five percent penalty for |ate paynent on
the original anpbunt of the outstanding bill except in cases where the outstanding bill is
unusual Iy high as a result of the Conpany's error (such as an inaccurately estimted bill or

an incorrectly read neter). A deferred paynent plan shall not include a finance charge

(5) If a Consunmer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same, the Conpany shall have the right to disconnect pursuant to

di sconnection rules herein and, under such circunstance, it shall not be required to offer a
subsequent negotiation of a deferred payment plan prior to disconnection

(6) If the Conpany institutes a deferred paynent plan it shall not refuse a Consumer
participation in such a programon the basis of race, color, creed, sex or nmarital status
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SERVICE CHARGES

RRC CHARGE NO.

CHARGE 1D

292533

292534

292535

292536

292537

292538

292539

292540

292541

292542

292543

ms-1

nms- 2

ms-4

ms-5

nms-7

nms- 8

ms-9

ms- 10

ms-11

CHARGE AMOUNT SERVI CE _PROVI DED

New Resi denti al and Conmercial Service:

Includes installation of the meter, regulator and
associ ated parts with the appropriate delivery
capacity and pressure, and a pressure test of
Custoner 's pi ping,as follows:

a) Up to 250 CF/H Meter with up to 4-1/2 oz.
Delivery Pressure  $350.00
b) Over 250 to 450 CF/H Meter at 5 PSIG Delivery

Pressure $575. 00

c) Over 450 to 1,100 CF/H Meter at 5 PSI G Delivery
Pressure $1, 150. 00

d) Over 1,100 to 3,000 CF/H Meter at 5 PSIG Delivery
Pressure $2, 250. 00

e) Over 3,000 to 7,500 CF/H Meter at 5 PSIG Delivery
Pressure $3, 950. 00

f) Al Other Capacity and Delivery Pressure

Appl i cations At Cost

Note: All delivery pressures and capacities are
subject to pressure and capacity limtations of
Conpany facilities.

Tap Conmpany Main (dry, no bores or obstacles)

$80. 00

First 15 feet of service line (3/4 inch pipe, dry,
bores or obstacl es) $175. 00

Turning Service Of (Per Trip) $50. 00

Rest ore Servi ce: a) Unl ock or turn on neter to

restore service (includes Custoner Piping pressure
test) $80. 00

Col l ection Call or M ssed Appointment (Per Trip)
$25. 00

Change neter for special test at Custoner s request
(M ni mum $75. 00

Note: See Conpany Quality of Service Rules for
paynment responsibility
Ret urned check charge  $35.00

Application for Gas Service, including account set
and credit inquiry $50. 00

no

up

Special meter reading at Custoner’ s request $25. 00

Transfer Service at an existing service address,
i ncludi ng special neter reading and processing
Application for Gas Service (Paid by Transferee)
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$50. 00
292544 ms- 12 Addi ti onal Custoner piping pressure test due to
failure to pass previous test (per Trip) $50. 00
292545 ms- 13 Li ght Custoner's appliance pilot lights at custoner’s
request (excludes relighting due to gas outage):
a) First appliance $50. 00 b) Each
addi ti onal appliance $25. 00
292546 nms- 14 Repair or replace danaged neter installation (Mnimm
$350. 00
292547 ms- 15 Change neter size, delivery pressure, and/or |ocation
due to change in Custoner service requirenents, and/or
inability of Conpany Personnel to access nmeter At all
times due to actions taken by Custonmer (M nimum
$300. 00
292548 ms- 16 Installation of service lines over 15 feet in length,
gas mains, and yard lines At Cost*

*Must be approved by Customer in advance of work.
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